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Year of War Brings 
Important Changes 
To Marine Writers 


Foreign Trade Figures Reveal 
Shifting of Trade on Which 
Insurance Is Written 


McCOMB ANALYZES FIGURES 


Demands of Growing Export Busi- 
ness to Certain Countries Being 
Met by Insurers 


By S. D. McComb, 
Manager, Marine Office of America 


News of draft registration and_ the 
recent political campaign crowded the 
Sunday papers on October 20, 1940. 


Somewhat buried in the back pages that 
day appeared a statistical release from 

“United 
the First 
With com- 
the 
Com- 


the Department of Commerce 
States Foreign Trade 


Year of the European War.” 


During 


mendable speed and completeness, 


tureau of Foreign and Domestic 


merce presented a set of facts impor 


tant to our nation’s economyv—especially 


to all those interested in any way with 


this country’s foreign trade, 
As this data 
such changed conditions that it present- 


was reviewed it showed 


ed a graphic picture of what a single 
year of war abroad can do to the trade 
of a great nation still at peace. Merely 


a glance at the illustrations reveals how 
the shadow of European war awakened 
depressed American industries, dimmed 
the hopes of our farmers, blotted out 
purchasing by foreign nations who only 
a few short months ago were important 
customers for the commodities which the 
United States sold abroad. 
What Export Business Means 

Perhaps it is too little understood how 
important export trade is to American 
industry, far beyond what its dollar vol- 
ume might otherwise indicate, Our ex- 


ports of four billion dollars during the 
first year of war compare roughly with 
the retail sales of automobiles in the 


United States over the same period; the 


dollar volume in either case is less than 
one-tenth of our total annual domestic 
trade. But for many lines of business 


this export tr: ade is “cream on the bot- 
tle’"—that portion of the goods manvfac- 
tured which is sold abroad represents 
the “top” ( and profit ible) portion of the 
firm’s output. 


Many a plant oper ating at 65% of its 
capacity is barely “breaking even.” That 
same plant operating at 75% capacity 


finds itself making a real profit because 
(Continued on Page 24) 
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“For it so falls out 

That what we have we prize 
not to the worth 

Whiles we enjoy it, but being 
lack'd and lost, 

Why, then we rack the 
value; then we find 

The virtue that posses- 
sion would not 
show us 

W hiles it was ours” 












Shakespeare— 
(1564-1616) 
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THE LONDON & LANCASHIRE INSURANCE COMPANY 
INSUKANCK COMPANY LAW UNION & ROCK IN 
PANY, LTD. © SAFEGUAKD INSURANCE COMPANY 
STANDARD MARINE INS ANCE COMPANY, LTD 

LONDON & LANCASHIRE INDEMNITY COMPANY 


\\ HAT a commentary on life. 


People work hard to secure 
comforts and luxuries, yet when 
they have achieved them, they 
lose sight of their value and 
yearn for something else. Only 
when loss by fire, robbery or 
other cause unexpectedly arises, 
do they appreciate what they 
have had. Adequate insurance 
to replace all property is the 
only solution. How long since 
you have appraised the insur- 
ance needs of your assureds? 








to Come. 


Past, Present, 


All the Year “Round. 


Christmas 
Christmas 


and given by 
creeds to the peoples 


sary to put pity to practical help. 


year. 


WILLIAM H. KINGSLEY 
Chairman of the Board 








Dollars at Work 


In Dickens’ great classic, three of the principal characters 
who carry along the story are the Spirit of Christmas Past, the 
Spirit of Christmas Present, and the Spirit of Christmas Yet 


The Red Cross, in the finest sense, 
and Future, 
For surely the gift of mercy 
is of the essence of that season, extended all the year ’round, 
men and women and children of all races and 
of all races and creeds when war and 
pestilence, and catastrophe and famine, pay visit. 


We cannot all be nurses; we cannot all carry stretchers or 
drive trucks with food and medical supplies. But we all can put 
shoulders to the wheel by contributing toward the funds neces- 


One need hardly attempt to tell why the service of the 
Red Cross is necessary. a thousand-fold more necessary, this 
The strongest appeal is simply a reading of. the headlines 
of the daily newspapers, day after day, telling the stories of 
human misery, misery which must be alleviated by the mercy 
which is symbolized by the Red Cross. 


THE PENN MUTUAL LIFE INSURANCE CO. 


INDEPENDENCE SQUARE, PHILADELPHIA 
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represents the Spirit of 
indeed the Spirit of 


JOHN A. STEVENSON 
President 














Insurance Angle On 


Congressional Trend 
Of Bigger U. S. Taxes 


Will Broaden Field For Insurance, 
But Exemptions’ Fight May 
Be Necessary 


THE $40,000 IN DANGER 


Legislators’ Revenue Search Feared; 
Forrest Morton Believes in 


$100,000 For a Minimum 


close- 


Life 
ly watching the 


insurance tax experts are 
Congressional trend, All 
will be into the 
stiff 
inheritance 


there 
bill 
income, 
While 
life 
touch 


expect put new 
amendments to 
gift 
field 


taxes 


revenue some 
and 
the 


meet 


existing 
taxes. this will enlarge 
insurance to 


the 


of use of 


those in with situation at 
Washington expect to have to put up a 


strong case for any exemptions that life 


insurance now has under the tax laws. 

Even the long standing $40,000. ex- 
emption of life insurance from inherit- 
ance tax may get the attention of legis- 
lators seeking sources of additional 
revenue for the huge defense expendi- 
tures. This would be viewed as ex- 
tremely unfortunate by life insurance 


people because when that exemption was 
minimum, 
$40,000 
a mini- 


set up it was considered a 
The 


at 5% 


idea was that it would take 
$2,000 


mum to support one dependent. 


to produce a year, 


\s in- 


vestment now is rarely available at 5% 


a comparable exemption today would 
be nearer $100,000. 


Should Be Increased, Not Decreased 


The stand of life insurance has always 
been that the purchaser of insurance 
protection who voluntarily taxes him- 
self, sometimes at great personal sacri- 
fice, to provide for the support of his 


dependents, is entitled in common justice 


not to have this fund taxed away at 
his death. On these yrounds some of 
the tax experts among life insurance 
people may go to bat on a= substan- 


tial increase in this minimum exemption. 
In fact, $100,000 of life insurance is 
mentioned as such a minimum undet 
existing conditions. 

This subject was touched on by For- 
rest L. Morton, well known tax con- 
sultant, in a talk at the luncheon meet- 
ing of the New York Chapter, American 
Society of Chartered Life Underwriters, 
Wednesday. He is a supervising 
ant with the Julian S. Myrick 
of the Mutual Life. 


Mr. Morton is 


assist- 
agency 


not optimistic on the 


matter of exemption increase, is hopetul 
that the present $40,000 will be main- 
tained, but it will require the attention 
of the business to keep it. Mr. Morton 


reviewed present trends in the tax field 
and stated that the Internal Revenue 
Bureau was taking a more liberal atti- 
tude in taxing proceeds. As an instance 

(Continued on Page 13) 
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Leaders In Business and Professional World 
Among Speakers On Life Presidents’ Program 


Leaders in business, professional and 
oublic life as well as prominent insur 
ance executives will be featured on the 
program of the Association of Life In 
eurance Presidents at the thirty-fourth 
annual convention at the Waldorf-As 
téria, New York City, December 5 and 
6 More than 500 are expected at the 
meeting, which is one of the most im 
portant insurance gatherings of the year. 

The speakers who will join life com- 
pany executives in the discussions cen 
tering on the theme “Preparedness” in- 
clude Henning W 
of the National Association of Manufac 
turers and president of the 


Prentis, Jr., president 


Armstrong 
Samuel 


College, 


Cork Co., Lancaster, Pa.; Dr. 
N. Stevens, 
Grinnell, la.; United States Senator-elect 
( Wavland Brooks of Chicago, and Rev. 
Frederic S, Fleming, 
Parish, New York. 


The association expects to announce in 


president Grinnell 


rector of Trinity 


the near future the names of additional 
speakers, including a distinguished Can- 
adian who has been invited to participate 
in the discussions. 
Life Insurance Speakers 

The life insurance side of the program 
will be developed through addresses by 
leaders whose experience has_ brought 
them into contact with practically every 
branch of the business. 

Opening the sessions on the morning 
President Leroy A. Lin- 
coln of the Metropolitan Life will speak 


of De cember 5. 
on the convention theme. In the course 
of his address he will disclose the re- 
sults of special research which has been 
undertaken to show the extent to which 
Americans are using life insurance to 
prepare for the future and are currently 


receiving its tangible benefits. 
held the 


coln, who has helm of the 





H. W. PRENTIS, Jr. 
President Nat. Ass’n of Manufacturers 


Mr, Lin-- 


Metropolitan since 1936, served the com 


pany in a series of important legal and 
executive positions in the course of his 
rise to the presidency 

Another address awaited with keen an 
ticipation by the convention will be made 
Walter LeMar Talbot of 
Speaking on 


by President 
the VFidelity 


Mutual Life. 








Pach Bros. 
LEROY A. LINCOLN 


Convention Chairman 


“The Why and Wherefore of Life In- 
surance Funds,” he will present the re- 
sults of a survey now in progress with 
respect to life company investments and 
disclosed 
Talbot 
at his command perspectives 


will analyze the trends thus 


In discussing this subject, Mr. 
will have 
gained in an outstanding career of fifty 
eight years in the business which were 
served entirely under the banner of the 





Bachrach 
REV. FREDERIC S. FLEMING 
Rector Trinity Parish, New York 


has been his com 


Fidelity Mutual. He 
pany’s chief executive since 1914. 

Mortality Trends—Agency Service 

Another address incorporating special 
data will be given by Dr. Donald B 
Cragin, medical director, Aetna Life. He 
will present a review of the 1940 mor- 
tality experience among life insurance 
policyholders, based on the records of 
a group of companies, and will interpret 
these findings from the viewpoint of a 
life insurance medical officer, His topic 
will be “Medical Preparedness.” One 
of the leaders in his field, Dr. Cragin 
has had broad experience in medicine 
both within and outside the sphere of 
life insurance. He is a Fellow of the 
American Medical Association and the 
American College of Surgeons, and has 
served as vice-chairman and chairman 
of the Medical Section of the American 
Life Convention. Elected vice-president 
of the Association of Life Insurance 
Medical Directors in 1939, he was ele 
vated this year to the presidency of that 
organization, He became associate med 
ical director of the Aetna Life in 1924 
and since 1933 has been its medical di 
rector. 


The service of the agency forces to 
the American public will be discussed 
by Harold J. Cummings, vice-president 
and superintendent of agencies of the 
Minnesota Mutual Life, St. Paul. An 
executive who has risen to his present 
position through agency channels, Mr. 
Cummings will speak to the convention 
from a wealth of experience in both 
home office and field. He has been the 
Minnesota Mutual’s superintendent of 
agencies since 1929, and since September 
of 1930 has also been vice-president and 
a member of the board of trustees. Noted 
as a speaker on agency topics, he has 
often addressed meetings of the Na 
tional Association of Life Underwriters 
and has been a member of the executive 
committee of the Association of Life 
Agency Officers. He is president of the 


National Federation of Sales Executives 
and has served as president of the St. 
Managers 


Paul Sales Association. He 











Moffett Studio 
C. WAYLAND BROOKS 


Senator-elect from Illinois 





will speak on “Preparedness Agency 


. ” 
wise. 
Claris Adams and Commissioner Blackall 


Another address of outstanding inter 
est will be made by President Clari 
Adams of the Ohio State Life, Colum 
bus. A well-known figure in life insur 
ance circles and a gifted speaker, he will 
bring to the platform perspectives gained 
not only as a company official but also 
as a lawyer and organization executive 
For a number of years in the early part 
of his career, Mr. Adams followed his 
chosen field of the law and served for 
a time as prosecuting attorney for In 
dianapolis. In 1926 he was appointed 
secretary and eencral counsel of the 
American Life Convention and occupied 
that position until 1929. He has been 
president of the Ohio State Life since 
1936. 


The field of insurance supervision will 
be represented by John C. Blackall, pres 
ident of the National Association of In- 
surance Commissioners and Insurance 
Commissioner of Connecticut. He will 
speak on “Contribution of Sound State 
Supervision to Life Insurance Prepared 
ness.” Although he has been head of 
the Insurance Department of Connecti 
cut since 1935, his activities in the sphere 
of supervision have been superimposed 
on a career which has embraced journal 
ism, the law, and service in the legisla 
ture of his state. Elected to the Con 
necticut State Senate in 1932, he was 
reelected in 1934 and, during his in 
cumbency, headed important committees 
dealing with such matters as insurance 
and unemployment compensation He 
has served as a member of the executive 
committee of the National Association 
of Insurance Commissioners, and in 1939 
became vice-president. He was elected 
to the presidency this year. 


Will Be Large Attendance 


It is estimated by those in charge of 
the meeting that executives of companies 
having more than 90% of the life in 
surance in force in the United States 
and Canada will attend the convention 
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DR. SAMUEL N. STEVENS 
President Grinnell College 
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Officers of state and = provincial 
ance departments also will be 


insur 
present 
Che program as thus far developed is 
as follows 


Theme: Preparedness 


Leroy A. Lincoln, chairman; president, 
Metropolitan Life 
“The Role of American Education in 


the Democratic Process,” Dr. Samuel N. 
Stevens, president, Grinnell College, 
Grinnell, Towa 

“Contribution of Sound State Super 
vision to Life Insurance Preparedness,” 
Hon. John C. Blackall, president, Na 
tional Association of Insurance Commis 
sioners; Insurance Commissioner, Hart 
ford 

Address by: H, W 
dent, National Association of 
turers; president, Armstrong 
Lancaster, Pa 

“Medical 
Bb. Cragin, medical director, 
Hartford 


Prentis, Jr., presi 
Manufaec 
Cork Co., 
Preparedness,” Dr. Donald 
Aetna Life, 


Speaker from the Dominion of Can- 
ada 

“The Why and Wherefore of Life In 
surance Funds,” Walter LeMar Talbot, 
president, Fidelity Mutual Life, Phila 
delphia 

“Preparedness Agency-wise,” Harold 


J], Cummings, vice-president and super 
intendent of agencies, Minnesota Mutual 
Life, St. Paul 

Address by C. Wayland Brooks, Sen 
ator-elect from Illinois, Chicago 


“Things Not Made With Hands,” Rev 


Frederic S. Fleming, Rector, Trinity 
Parish, New York 
\ddress by, Claris Adams, president, 


Ohio State Life, Columbus 
Messages of Greeting from 
American Life Convention 
Canadian Lite Insurance Officers As- 


sociation 


National Fraternal Congress of Amer 
ica 

Institute of Life Insurance 

National Association of Life Under 
writers 


The Non-Insurance Speakers 


Other outstanding contributions to 
the association’s program are _fore- 
shadowed by the careers of the speakers 
from outside the life insurance busi 


ness 


Industrial Leader 
When Henning Webb Prentis, Jr., ad 
dresses the convention his audience will 
hear a leader who has devoted practic- 
ally all of his career to industry and 
who has risen to an office that entitles 





WALTER LeMAR TALBOT ji 
President Fidelity Mutual 
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him to be regarded as a spokesman for 
that field. Although activities in the 
educational sphere first claimed his at 
tention, he has been connected with 
the Armstrong Cork Co. since 1907 and 
has held a series of positions with that 
organization which has given him a 
broad view of industrial problems as a 


whole. He has been president of the 
company since March, 1934, and last 
year was elected to the presidency of 


Association of Manufac 


the National 
turers. 
Mr. Prentis is active in a 


number of 








; fal N "hot 
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JOHN C. BLACKALL 


Connecticut Insurance Commissioner 


beyond the scope of his 
company and the Manutacturers Asso- 
ciation. He is a director of the United 
States Chamber of Commerce and ts a 
member of the Industrial Advisory Com 
mittee of the Philadelphia Federal Re 
serve Bank and of the American Society 
of Sales Executives. An interest in edu 
cation which has continued throughout 
his career is reflected in his service as 
a trustee of Pennsylvania State College, 
Wilson College and Lincoln Memorial 
University. He is a member of the 
American Academy of Political and So- 
cial Science. 


organizations 


Career of Dr. Stevens 


To be called to the presidency of one 
of the country’s well-known colleges at 
the age of 40 has been the exceptional 
experience of Dr. Samuel N. Stevens, 
who will represent education on the 
association’s program. His educational 
activities, however, have been exten 
sive. When he became president of 





CLARIS ADAMS 
President Ohio State Life 
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March, he had 


College last 
for sixteen years on the faculty 


Grinnell 
served 
of Northwestern 
advanced from the 


University and had 
post of instructor in 
psychology to the position of dean of 
University College. Prior to that, from 
1930-1931, he was assistant dean of the 
College of Liberal Arts and for the next 


three years was director of University 
( ollege. 

\ specialist in psychology, Dr. Ste- 
vens is a member of important state 


and national organizations for the ad 
vancement of that science and is the 


author of books and papers bearmne both 


directly and indirectly on that field. He 
will speak to the convention on “The 
Role of American Education in’ the 
Democratic Process.” 


Senator-elect Brooks 


the World 


Distinguished serviee during 


War marks the career of C. Wavland 
Brooks, the Senator-elect from Hlinois 
olistine in the United States Marine 


was promoted on the field 
from corporal to second leutenant and 
later to first lieutenant. He was awarded 
the United States Distinguished Service 
Cross, the Navy Cross and the Croix de 
Guerre. 


( orps, he 


Army, he took 
was admitted 


On retiring from the 
up the study of law and 
to the Ilinois Bar in 1926. After begin 
ning practice in Chicago he turned his 
talents for a time to the educational field, 
serving as an instructor at Northwestern 
University Law School. Elected to the 
United States Senate on November 5, 
he will go to Washington next January 
to serve his first term in Congress. 


Address by Rev. Fleming 


“Things Not Made with Hands” is the 
arresting title of the address which Rev. 
Frederic S. Fleming will deliver at the 
convention. One of the nation’s most 
distinguished churchmen, the Rector of 
Trinity Parish has followed his chosen 
field for almost three decades. He be- 
came a deacon and priest of the Protes- 
tant Episcopal Church in 1911 and in the 
same vear was made a curate of St. 
Bartholomew's Church in Chicago. He 
was later successively a priest of St. 
Paul’s Church, LaSalle, Hlinois; Rector 
of the Church of the Atonement, Chi 
cago, and Rector of St. Stephen’s 
Church, Providence, Rhode Island. Rev. 
Fleming came to Trinity Parish as Vicar 
of the Chapel of the Intercession in 
1930 and, two vears later, was elevated 
to his present position. He ts examining 
chaplain of the New York diocese. 

Active in a host of philanthropic and 
religious organizations, he also is a trus 
tee of Columbia University and of sev- 
eral important theological schools and 
colleges. On four occasions, he served 
as a deputy to General Conventions of 
the Protestant Episcopal Church and is 
a member of its National Council. 


Greystone Studios, Inc. 
DR. DONALD B. CRAGIN 
President Life Medical Directors 
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Reception Committee 
Chairman 


JAMES A. FULTON 

James A. Fulton, president of the 
Home Life of New York, will be chair- 
man, and Arthur B. Wood, F.LA,, FLAS, 
president and managing director of the 
Sun Life Assurance Co, of Canada, will 
be vice-chairman of the reception com- 
mittee for the convention. The other 
members of the committee will be: 

Alfred L. Aiken, New York 

©. J. Arnold, Minneapolis 

Charles E. Becker, Springfield, IIL. 

Morgan B. Brainard, Hartford 


Ibert S. Brigham, Montpelier 
Chandler Bullock, Worcester, Mass. 
Guy W. Cox, Boston 


Franklin D’Olher, Newark 

Lewis W. Douglas, New York 
Krnest J. Heppenheimer, Jersey City 
Rolland FE. Irish, Portland, Me. 
Laurence F. Lee, Raleigh 

Clarence B. Little, Bismarck 

lames Lee Loomis, Hartford 
Charles S. Macdonald, Toronto 
Alva J. McAndless, Fort Wayne 
James A McLain, New York 
Alfred N. Mitchell, Toronto 
Gerard S. Nollen, Des Moines 
Thomas I. Parkinson, New York 
Bertrand J. Perry, Springfield, Mass. 
Frederic H. Rhodes, Pittsfield, Mass 
Adolph A. Rydgren, Wilmington 
Francis P. Sears, Boston 

John A. Stevenson, Philadelphia 
Bradford H. Walker, Richmond 
I‘razar B. Wilde, Hartford ; 
Charles F. Williams, Cincinnati 
Howard S. Wilson, Lincoln 

L. Edmund Zacher, Hartford. 





HAROLD J. CUMMINGS ; 
Vice-President Minnesota Mutual Life 
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Halsey Josephson Now 
General Agent Uptown 


for STATE LIFE 


MUTUAL 
Sole Charge - Agency Formerly in 
Name of Mitchell May, Jr. At 

12 East 44th Street 


The State Mutual Life has appointed 
Halsey D. Josephson a general agent 
in New York City. his appointment 
makes Mr. Josephson sole general agent 
at 12 East Forty-second Street form- 
erly the Mitchell May, Jr. agency of 





HALSEY D. 


JOSEPHSON 


which he was a partner. Mr. May, who 
heads a large general insurance office 
in New York, will concentrate on that 
business. 

Mr. Josephson, who has the CLU 
designation, was formerly educational 
director for the Rudolph Recht agency 
and organized the life department for 
the May agency in 1937. 


Prudential Mutualization 

Governor Moore of New Jersey has | 
signed a bill passed by legislature of | 
that state which will enable the Pru- 
dential to mutualize 585 shares of the 
stock of the company outstanding, 
and thus pave the way for the com- | 
plete mutualization of the company ! 
under the supervision of the Court | 
ot Chancery. 





Life Managers Gridiron 


The annual Gridiron dinner of the 
Life Managers Association of Greater 
New York will be held Wednesday eve- 
nng, December 4, in Grand Ballroom 
of Hotel Waldorf-Astoria. Osborne 
Bethea is president of association. 
George P. Shoemaker is chairman. of 
dinner committee. 


Mutual Life N. Y. Managers 
Hold Joint Agency Meeting 


Managers for the Mutual Life in 
“reater New York held a joint meeting 
t their agencies at the Waldorf-Astoria 
Wednesday which \was addressed by 
Lewis W. Douglas, president of the 
Mutual Life; W. Gibson Carey, IJr., pres- 
dent of Yale & Towne Manufacturing 
‘0, a trustee of the company; J. R. 
Hull, assistant superintendent of agen 
tes, and Julian S. Myrick, manager at 
wv William Street. Harold L, Taylor, 
manarer, was chairman of the program 
“mmittee. Leading agents of the Na- 
ional Field Club of the company were 
uests of the managers 


qane Michigan State agency of Ohio 
vane Life leads all agencies of that 
“Mpany in volume of insurance written 
lor the year to date. 


DEPENDABLE PERFORMANCE 





Growth and Confidence 


MORE 


people are insured in The 
Connecticut Mutual than 


ever before. 


MORE 


insurance protection is in 


force than ever before. 


A RECORD produced by an able, 
well-trained field force rep- 
resenting a company whose 
guiding principle has always 
been to provide the best 


life insurance possible. 


THE FIGURES: Insurance in Force 
1935 .....$ 914,156,736 
1936 .....$ 939,962,209 
1937 .....$ 979,141,068 
1938 ..... $1,013,089,959 
1939 ..... $1,041,855,204 
1940..... $1,077,556,139 


(1s of Nov. 1) 


CONNECTICUT 





LIFE ENSURBANCE COMPANY: HARTFORD 





Sees Move to Control 
All Insurance Lines 


COL. ROBBINS GIVES VIEWS 
Believes Effort Will Be Made in Next 
Congress for Federal Control 


Over All Branches 


Colonel Charles Burton Robbins, man- 
ager and general counsel of the Amer- 
ican Life Convention, foresees a move 
in the next Congress to get Federal 
control over insurance in all branches. 

“There seems but little doubt now that 
an effort will be made during the next 
session of Congress,’ Colonel Robbins 
told the Indiana Fraternal Congress at 
Indianapolis last Friday, “to obtain some 
measure of Federal control over all in 
surance, including life, fire, casualty and 
other forms. The concentration of pow- 
er in the Federal government at the 
expense of the sovereignty of the several 
states of the Union has been so rapid 
during the past decade that it has 
reached a point undreamed of a quar- 
ter of a century ago. Life insurance 
reserves constitute the last great res- 
ervoir of capial not directly or indi- 
rectly under the control of the Federal 
government.” 

Growing Government Powers 

Recent laws have placed enormous 
powers in Federal bureaus and agencies, 
said Col. Robbins, and he continued, “I 
believe that it was Albert Jay Nock who 
said: 

*“*No one but a malefactor is ever afraid of 
a government of laws. Everyone is afraid of a 
vovernment of men, and with reason. It is the 
honest, industrious, and well-disposed who have 
the greatest reason to be afraid of it, for they 


are the most acutely conscious of their 


lessness Despoiled of initiative, they become 


apathetic, demoralized, pursued by a nagging 
sense of outrage and indecency, and the general 
consequence is an incurable progressive debility 
in every department of life.’ 

“Government by agencies and bureaus 
is not a government of laws but of men. 
Life insurance desires no such govern- 
ment and will be firm in its opposition 
to it. Supervision and regulation by law 
in the states has been so successful dur- 
ing the depression that there can be ad- 
vanced no valid reason for changing it. 
The TNEC during all its investigation 
found only a few isolated examples of 
dishonesty in management of companies, 
and still fewer instances of poor super- 
vision by the state authorities, and the 
instances set forth in the testimony were 
of so unimportant a character and had 
so little effect on the business as a whole 
that they were trivial. So we contend 
that a system that has shown so excel 
lent a record should not be discarded in 
favor of a government of men occupy- 
ing bureaus in Washington. 

“The astronomical rise in public debt, 
together with a certain increase because 
of large appropriations for national de- 
fense, can result only in increased taxa- 
tion 


REVIEW NATIONAL CONVENTION 

New York League of Life Insurance 

Women Hear Speakers Here Discuss 
Philadelphia Addresses 

At the last meeting of the League of 
Life Insurance Women of New York 
with Leonora B, Licht, Equitable So- 
ciety as chairman, some of the New 
York insurance women who attended 
the convention of National Association 
of Life Underwriters at Philadelphia 
discussed what they got out of the con- 
vention. 

First speaker was Elsie M. Matthews, 
New York Life, who gave a resume of 
talks at Quarter Million Dollar Round 
Table. Helen Wolfson, Equitable, presi- 
dent of the league, gave a resume of 
Beatrice Jones’ talk in Philadelphia on 
women at work. Vera Sundelson, Equi- 
table Society, reviewed the panel on 
“Why Women Buy.” Mildred Stone, 
agency field secretary, Mutual Benefit, 
told how the convention impressed a 
home representative. Gertrude 
Brandwein, New York Life, discussed 
psychology. Bertha Loheed, as chairman 
of the league’s program committee, in- 
troduced Miss Licht. 


othce 
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Camps and Zimmerman 
In Research Group 


TOTAL MEMBERSHIP THIRTEEN 


Informal Organization Formed Seven 
Years Ago Exchanges Informa- 
tion on Agency Management 


Manuel Camps, Ir... New York, gen 
eral agent John Hancock, and Charles 
}. Zimmerman, Chicago, general agent 
Connecticut Mutual, have been elected 
to membership in the informal organiza- 
tion known as the Research Agencies 
Group. In announcing these new mem- 
bers John Marshall Holcombe, Jr., man- 
ager of the Life Insurance Sales Re- 
search Bureau, says that the research 
group is now comprised of 
general agents and managers. 
It was organized seven years ago for 
the purpose of effecting an exchange 
of ideas on management among 
its members and for experimenting with 
ideas which seemed worthy of a trial. 


agencies 
thirteen 


aeency 


Members of the group have worked in 
close cooperation with the research 
bureau. In addition to Mr. Camps and 





Mr. Zimmerman the present members 
are these: 

Truman Hl, Cummings, general agent, Na- 
tional of Vermont, Cleveland; Glenn B. Dorr, 
general agent, Northwestern Mutual, Hartford; 
Ralph G. Engelsman, neral agent, Penn Mu 
tual, New York; Clyde F. Gay, general agent, 
Aetna, Boston; George I Lackey, general 
went, Massachusetts Mutual, Detroit; William 
I Johnson general agent, Mutual Benefit, 
Nashua, N. H.; Vernon W Holleman, general 
gent, Home of New York, Washington, D. C.; 
Wilbur W. Hartshorn, manager, Metropolitan, 
Hartford; Warren K. Magruder, general agent, 
Connecticut Mutual, Baltimore; Louis F. Paret, 
general agent, Provident Mutual, Philadelphia; 
Wallace N. Watson, general agent, Connecticut 
Mutual, Boston; Lewis W. S. Chapman, con- 
sultant, Research Bureau; John Marshall Hol- 
combe, Jr., manager, Research Bureau; B. N. 


Woodson, director of service, Research Bureau 


Future of Railroads Vital, 
Stevenson Tells R. R. Men 


President John A. Stevenson of Penn 
Mutual that transportation 
provided by the railroads is vital to the 
national defense program. In an address 
to the Association of American Rail- 


Says mass 


roads, November 13, he referred to the 
extensive competition of trucks, water- 
ways and air lines, saying: “As one 
responsible for the investment of trust 


funds, I fully agree with the contention 


of the railroads that subsidies and all 
inequalities of treatment as between 
various agencies f service should be 
abolished Railroads are our largest 


single aggregation of private capital and 
nterprise. The future of the railroads 


nay be the key to the outcome of other 
forms of economic endeavor. The rail- 
roads stand as a fundamental factor in 
carrying through whatever plans our 
nation may make to put itself under 
arms,” 


Houston Institute Sales 
Training Course Begins 


First class session of the new Houston 








Institute of Life Insurance sales train- 
ing course, sponsored by the Houston 
Association of Life Underwriters. was 
held Thursday, November 14. William 
Harrisor Inion Central Life, gave the 
pening lecture on “The Job of Selling 
und Purposes and Uses of Life Insur- 
ance.” 

Horace Russel Smith, Tefferson Stand- 


fe, is dean of the Institute. Homer 
G. Hewitt, Northwestern National, and 
Francis G. Bray, New England Mutual. 
are other instructors 

Guest speakers include Arthur Coburn, 
vice-president of the Southwestern Life: 
B. Werkenthin, vice-president and actu- 
ary f the American National: Paul 
Speicher, president of the Insurance Re- 
search & Review Service of Indianapo- 
lis, and Carroll C. Day, Oklahoma City 
weneral agent, Pacific Mutual Life. 


— 








Court in Minnesota Holds 
Charter Policies Illegal 


judge Albin Pearson in Ramsey Coun- 
ty Court, St. Paul, Minn., has held il- 
leval the clause in the so-called charter 
policy of the Modern Life which gives 
participating charter policyholders pre- 
ferment in distribution of profits and 
earnings of the company. 

The matter of charter policies has been 
in the Minnesota courts for more than a 
vear and the legality of the clause just 
passed upon by Judge Pearson was once 
the Minnesota Supreme 


questioned by 
involving another mat 


Court in a case 
er. 

The Modern Life issued three types 
of policies, charter, non-charter and a 


third class. The charter participating 
policies provided they should “partic 
pate from date of issue in all profits 


accruing to policies of this class, which 
shall be composed of savings in mortal 
ity, interest in excess Of reserve require 
ments, profit from savings by 
economy in management and divisibl 
surplus from all other sources.” 

This provision in the policy was al 
tacked on the ground that it was illegal 
discrimination between policyholders and 
eave the charter policyholders prefer 
ment in the distribution of earnings and 
surplus. 


lapses, 


Provident Mutual’s Scale 
For Dividends Lowered 


Provident Mutual’s dividend scale for 
1941 will be lower than the one now in 
use. On the average the adjustment 
amounts to an increase of approximately 
3.4% in the net cost of premium paying 
policies or $.97 per $1,000 of insurance in 
force. The changes on individual policies 
vary widely. The greatest reduction is 
on policies with a large reserve element. 
The reduction is much smaller on Ordin- 
ary policies in the earlier years, while 
the dividends under term policies remain 
practically unchanged. 
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Sales of Ordinary Life 


Continue to Increase 


There continues to be an upward trend 
in sales of Ordinary insurance. The 
Life Insurance Sales Research Bureau 
reports that October sales were $573,504,- 
000, a 5% eain over the same month a 
year ago, Sales for the first ten months 
of this year were $5,462,192,000, an in- 
crease of 2%. As in the previous month 
the gains were not limited to any par- 
ticular sections. All sections enjoyed 
increases, with the Pacific and East 
South Central groups of states leading 


the country. The Pacific Section 
(Oregon, Washington and California) 
and the East South Central Section 
(Alabama, Kentucky, Mississippi and 
Tennessee) each showed an 11% gain. 


California, with an increase of 14% over 
October one year ago, was top state in 
the Pacific Section, and Alabama, with 
18% increase, led the East South Cen- 
tral group. 

The state showing the most gain in 
October was Montana. Los Angeles led 
the principal cities with 117%, the other 
leaders being, Chicago 109, Detroit 105, 
Philadelphia 100, New York 100, St. 
Louis 98, Cleveland 94, Boston 93. 


SHERMAN SPEAKS AT BALTIMORE 
C. Milton Sherman, general agent of 
the Connecticut Mutual at Buffalo, spoke 


at the monthly meeting of the Balti- 
more Life Underwriters Association at 
the Lord Baltimore Hotel on November 


14 He discussed “Improving the Pro 
duction of the $100,000 Producer Under 
Today’s Conditions.” 


DISCUSSES 1940 RELIEF ACT 

John W. Fischbach, assistant general 
counsel of the Minnesota Mutual Life, 
the insurance provisions of 
and civil relief act 
of 1940 at the November 12 dinner meet 
ing of the Home Office Life Club of 
the Twin Cities at the Commodore Ho 
tel, St. Paul 


discuss« d 


the soldiers’ sailors’ 
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National of Vt. Will 
Write Small Childrey 


ITS REGULAR CONTRACTS USED 
Standard Rates Sow Single Premium An 
nuities Have Been Adopted Owin : 
to Low Interest Returns $ 


National Life of Vermont will wri, 
children between ages 5 and 9 years 
Heretofore the company has not Writter 
children below age ten Vice-Presiden: 
Edward D. Field, in charge of agencies 
says that the company is not providing 
a new juvenile insurance policy of th, 
usual type but is offering its regular 
standard insurance contracts on six pop. 
ular forms of insurance: Ordinary Lif 
Twenty Payment Life, Life Paid-up a 
65, Twenty Year Endowment, Thigh 
Year Endowment and Endowment at ¢§ 
All the practices heretofore applicab) 
to age ten will be extended to thes 
junior ages in such states as_permi 
The company does business in thirty-si 
states, but in two of them, New York 
and New Jersey, policies below ten cay 
not be issued and certain limitation: 
apply in Colorado and Nebraska. 

Kffective November 15 the so-called 
standard rates for single premium ay 
nuities were adopted by the National 
The executive committee has voted this 


due to continued and_ prospective Joy 
interest returns on investments of tly 
trust fund type. 


Sees High Taxes Adding to 
Need for Insurance Expert 

Radical increases in income taxes an/ 
lowering of exemptions, resulting in in 
creased taxation problems among. th 
now relatively “untouched” income grou 
of from $4,000 to $50,000 is seen in the 
future by David Stock of New 
York, tax and estate counsel, who spoke 
Tuesday night, November 12, before the 
Boston,Life Insurance and Trust Counei! 

Defense taxation will be responsibl 
for the increases, he said. “By 1%! 
today’s $5,000 income man will know the 
tax problems of the man in the present 
$10,000 income bracket and so on along 
the line,” he commented, adding “To my 
mind, this situation foreshadows a tre- 
mendously enlarged field of clients for 
life insurance services and for the trust 
departments. It follows necessarily that 
with the tax increase there will result 
less spendable income after tax dedue 
tions which will make it harder for th 
middle-class American particularly t 
build an estate.” 

Mr, Stock, a former financial exper! 
and associate counsel of the banking and 
currency committee of United States 
Senate, has also served as expert wt 
ness before the House ways and meats 
committee in preparation of tax bills ant 
has been in strategic positions over tt 
cent years to foresee trends tax-wist 
He predicts an increasing attention 0 
the part of the so-called “average 
American of the middle income group 
to income tax matters and sees “an wk 
creasing awareness among the rank and 
file of the people of the tax problems 
which face this and future generations 


near 


GAINS BY BRAGG AGENCY ¥ 
James Elton Bragg, Guardian Lite, 
New York City, has announced that # 
the close of business on October 2th 
his agency’s paid-for business for ™ 
first ten months of 1940 exceeded by # 
substantial margin its total paid pr 
duction for entire year 1939. This 
sixth year since its establishment ! 
1933 that the agency’s paid-for busine 
has shown a gain over that of precedins 
year, In addition to this record in pat 
for business the Bragg agency also w 
first place among the company’s age 
cies in the President’s Month Campalt 
by scoring the greatest number of et 
toral votes for President McLain. re 
campaign was based on applications s” 
mitted during the month of October. 
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Wright N ames 350 To 
National Committees 


FILLED FOR 1941 


28 GROUPS 
. ial Committees Continued; New- 
= = poner ee Chairmen 

Listed 


hundred and fifty life under 


Three aoe 
representatives of fifty - seven 


writers, J 
lifferent companies, comprise the twen 
‘ e y . 

ty-eight committees ol the National As 
ociation of Life Underwriters appoint 


‘for 1940-41 by Harry T. Wright of 


Chicago, president. 
Six special committees are included 
yn this year’s list, five less than in 
1939-40, No new committees ee 
appointed, but the general agents ae 
managers’ committee has been mac . a 
standing body, and the On to Phila 
delphia” group has become “On to Cin 
cinnati.” 
Of last year 
following have 
Compensation, peri 
\merican College ot Life - 
Life Insurance Information, 
Council Meetings and Research 
Editorial Advisory Committee, 
The chairmen ot the twenty 
standing and special committees, 
vice-chairmen in several instances, 
as follows: 

Standing Committees 


Zimmerman, 
Stand 


’s special committees, the 
been continued: Agents’ 
Cooperation With the 

Underwriters, 

National 
Bureau 


eight 
and 
are 


Agency Practices oe s 1; 
onnecticut Mutual, Chicago; usiness 
pea KF. Johnston, Metropolitan, St Louts; 
Bylaws—O. Sam Cmmungs, Kansas City Life, 
Dallas; Conservation —Alan EK. MeKeough, Oc 
idental, Chicago; Convention Program N. 
Baxter Maddox, Connecticut Mutual, Atlanta; 
Cooperation with Attorneys i Ben Ruhl, 
Massachusetts Mutual, Detroit; Cooperation 
with Trust Officers —Paul H. Dunnavan, Canada 


Life, Minneapolis; Cooperation with a. 2 
Chamber of Commerce—Julian S. Myrick, Mu 
tual Life of New ork, New York. 


Credentials—Lee Wandling, Equitable Society, 


Wichita; Education—Earl F, Colborn, Connecti 
cut Mutual, Rochester, N. Y., chairman; Irvin 
Bendiner, New York Life, Philadelphia, vice 


Mutual, Los 
Edward L. 


Roberts, State 


hairman; Roy Ray 
Elections 


Angeles, vice-chairman ; 
Reiley, Penn Mutual, Philadelphia; _ Finance 
Walter E. Barton, Union Central, New York; 


Andrews, 


General Agents and Managers -W. HI 


Ir, Jefferson Standard, Greensboro. 


International Council—John W. Clegg, Penn 
Mutual, Philadelphia; Law and Legislation—.C. 
Vivian Anderson, Provident Mutual, Cincinnati, 
hairman; Julian S. Myrick, Mutual Life of 


New York, New York, sub-chairman on Fed 
ral legislation; Philip B. Hobbs, Equitable So 
iety, Chicago, sub-chairman on state legislation; 
Local Association Administration—Wilbur W. 
Hartshorn, Metropolitan, Hartford. 

Past National Presidents—-Charles J. Zimmer 
nan, Connecticut Mutual, Chicago; Membership 
Grant Taggart, California-Western States Life, 
Cowley, Wyo., chairman; VPaul C. Sanborn, 
onnecticut Mutual, Boston, vice-chairman; Pub 


ications—Isadore Samuels, New England Mu 
ual, Denver; Resolutions--James E. Ruther 
ford, Penn Mutual, Des Moines; State and 
Regional Associations—Earle HH. Schaeffer, Fi 


lelity§ Mutual, Harrisburg; Women Underwrit 
t—Clara L. MeBreen, Equitable Society, Cin 
mnati, 


Special Committees 


Agents’ Compensation—Ray Hodges, Ohio Na 
ional, Cincinnati, chairman; J. Hawley Wilson, 
Massachusetts Mutual, Oklahoma City, — vice 
Harman; Cooperation with American College 
ot Life Underwriters—Earle W. Brailey, New 
fngland Mutual, Cleveland; Life Insurance In 
‘ormation Herbert A. Hedges, Equitable of 
lowa, Kansas City, chairman; Ralph G. Engels 
man, Penn Mutual, New York, vice-chairman, 
National Council Meetings—L. Mortimer 
Buckley, Provident Mutual, Chicago; On to Cin 
mnati—Judd C, Benson, Union Central, Cin 
mati; Research Bureau Advisory —Clarence 
V. Wyatt, John Hancock Mutual, Boston. 


George A. Goodridge Resigns 
, Leorge A. Goodridge of the Osborne 
Sethea agency, New York City, Penn 
Mutual Life, has resigned. At various 
mes he has been one of the leading 
‘sents of the company here. Mr. Good- 
ridge IS a graduate of Harvard Uni- 
ersity 


RICHMOND CLU PRESIDENT 
Daniel L. Williams, New England 
mos has been elected president of 
wf Richmond chapter of the American 
eciety of Chartered Life Underwriters. 
seph F. Inman is the new vice-presi- 
“ent and Herbert W. Vaden secretary- 
Teasurer, 
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Chicago Association’s 
Christmas Party Dec. 13 


The Chicago Association of Life Un- 
derwriters will hold its usual Christmas 
party December 13. President Houze 
announces that the special committee, 
of which D. Miley Phipps, Parsons agen- 
cy, Mutual Benefit Life, is chairman, is 
arranging for a variety of entertainment 
which will include a floor show, dancing 
and cards. 

Helen M. Thomas, Equitable Society, 
has been named to head a special com 


inittee of women to arrange for gift 
prizes to be used to raise funds for the 
association’s annual donation to the 
“Good Fellow” funds sponsored by the 


Chicago newspapers, 


STATE MUTUAL’S PROGRESS 
By November 5 State Mutual had ex 


ceeded its paid production for all of 
1939, At that time the company went 
into its tenth month of consecutive gains 


It has released figures on its 
Term conversions for October and for 
the eleven months of 1940. A> gain of 
30.23% during the month raised the ten 
month total of conversions 13.33 above 
the same period in 1939, 


this year. 
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By Lincoln National 


FOR SUPPLEMENTARY INCOME 


Contributory Plan to Provide Payments 


from Age 65; May Continue 
To Write Business 


The Lincoln National Life of Ft 


Wayne, is now preparing a program 
whereby agents of the company 
supplement their income in their 


ape, 


plan are not yet known, it is understood 


that it will be 


beginning at age 65 or earlier. 


will begin when the 
reaches age 35. 
will 


in accordance with 


These 


continue 
the 


commissions past 


terms of 


age 


the income provided by the plan. 

will not be necessary for the agent 

stop writing insurance at age 65. 
The amount of income available 


may 
old 


Although complete details of the 


contributory and will 
provide supplemental incomes for agents 
The 
income is to be provided by contributions 
made jointly by agents and the company. 
agent 
Under the plan, agents’ 


their 
contracts and will be supplemented by 


Higgins Named Connecticut 
Mutual Supervisor, Yonkers 
Irving S. Higgins has been appointed 

agency supervisor of the Malcolm Mac 


Callum agency of the Connecticut Mu 
tual at Bridgeport, Conn. 
Mr. Higgins assumed his new duties 


on November 1 with headquarters in 
Yonkers, where he will devote the ma- 
jor portion of his time to the develop- 


ment of brokerage business and _ full- 
time organization, 

Mr. Higgins has had several years’ 
experience as a life underwriter. For 


the past sixteen years he has been a 
resident of Mount Vernon, N. Y. He 
is a past master of the Americus Lodge 


535 F. & A. M., New York City. He 
is also a member of Post 3 of the Amer- 
ican Legion of Mount Vernon and a 
member of the executive committee of 
the Men’s Forum of Mount Vernon. 


agents will be based directly on his 
personal business in force. It is explained 
that this method of determining income 
will provide a valuable incentive for 
agents to.write quality business and to 
keep it on the books. 
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1926 Special persistency awards 
for agents introduced. Company's 
stress on acquiring persisting busi 
ness had prompt effect. 


1928 Introduction of non - partici- 
pating policies, supplementing par- 
ticipating policies. An important 
factor in NWNL's subsequent growth. 


1930_ Introduction of “Doorway to 
Life Underwriting,” an early step in 
the intensified sales education and 
training program with which NWNL 
met depression’s onslaught. 


1931 _unique GPR (Guaranteed 
Premium Reduction) policies intro- 
duced. They found immediate favor. 


Even in 1932, despite heaviest 
cash demands in history, NWNL's 


A RECORD OF PROGRESS 
Through Boom and Depression 


of a successtul 


business institution... 


1926 | 1927 | 1928 | 1929 | 1930 | 1931 | 1932 | 1933 | 1934 | 1935 | 1936 
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cash income during the year exceeded 
cash demands by over 50 per cent. 


1933_-\wni Guide to Successful 
Life Underwriting” published. Based 
on actual field research, the Guide 
was another forward step in pro- 
gram of selling to fit buyer's needs. 

Persistency Forecast introduced to 
help agents select better persisting 
business, with resulting savings to 
policyholders. 


1934_ sales research and personal 
field instruction program inaugurat- 
ed, stressing individualized training of 
agents to develop maximum sales 
and service capacities. 

“Need selling’ given further im- 






petus by introduction of Visual Sales 
Portfolio and now famous Chart Plan. 


Agency Recruiting” 


“Selective 





study, later refined and 
evolved first statistical 





gauging a prospective agent's 
tude for the business 

1937_ Revised Persistency Forecast 
introduced, based on research 
5,000 policies —another forward step 
in war on lapses. 


into 


1939_tntroduction of Arnold Sys 







tem of Renewal Cor linking 
agent's compensatior ectly to 
quality of service he gives, marks 
new epoch for NWNL, perhaps for 


life insurance business. 
@ And always NWNL has 
pated changing ec mi 

by developing 
cially designed—and timed 
the needs and pocketbooks of larg: 
segments of the public. 


antici- 
condition 
spe- 


-to meet 
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Tells of French Labor 
Policies Under Blum 


DONALD H. WOODWARD’S TALK 
40-Hour Week, Accompanied by Sweep- 
ing Social and Industrial Changes, 
Had Drastic Reaction 

In an address delivered before the 
Academy of Political Science in New 
York City last week Donald H. Wood- 
ward, research assistant to the president 
of the Mutual Life, discussed labor con- 
ditions abroad, one of the most inter- 


esting sections of his talk being a de- 
scription of developments in France 
after the victory of the Front Popu- 


laire with its powerful endorsement of 
its social program and the advancement 
of Leon Blum to be premier. That was 
in June, 1936, when there was currency 
depreciation everywhere and rigidity of 
the economy left the franc substantially 
overvalued, and export trade was doubly 
damaged by the shrinkage in volume and 
the currency handicap. 

Blum became premier to the accom- 
paniment of a nationwide industry-para- 
lyzing sit-down strike. Workers were 
determined not to await even the normal 
legislative which hostile em- 
ployers might utilize to delay attain- 
ments of their objectives. 


Hotel 


Blum, although admitting the illegality 
of such sit-down strikes, refused to 
order police to eject the strikers for 
fear of precipitating greater disorder. On 
June 7, said Mr. Woodward, he called 
representatives of strikers and employers 
together at the Hotel Metignon, and 
persuaded them on June 8 to sign an 
agreement concluding the strike. This 
agreement embodied provision for a 40- 
hour week and for immediate wage in- 
creases of 7-15%, as well as a number 
of other reforms enacted into law by 
Blum. 

Two lines of action predominated. 
First, France embarked on a major pro- 
gram of social legislation. Second, the 
Blum government not only repudiated 
Laval’s deflationary efforts, but swung 
rather violently in the other direction. 
Both lines of action were motivated by 
the purchasing power-reflation doctrine 
and a spread of work concept. 

The reduced working period was to 
be put into operation gradually by de- 
crees in each industry after consultation 
with organizations of workers and em- 
ployers involved. At same time, machin- 
ery was set up to compel collective bar- 
gaining if a trade association or trade 
union demanded it. Collective agree- 
ments reached were to embody minimum 


processes 


Metignon Agreement 


wage provisions and the Minister of 
Labor, by decree, was empowered to ex- 
tend the provisions of such agreements 
to cover workers and employers not 
parties to the original agreements. Pro- 
vision was also made for two weeks 
annual holiday with pay. 

Business faced great difficulties in try- 
ing to adjust itself to these violent 
changes, and strikes continued without 
interruption. 


Sweeping Measures 


Accompanying these social measures 
an elaborate public works program was 
undertaken, loans and advances to busi- 
ness provided, moratoria laws enacted, 
valorization schemes for chief agricul- 
tural lines adopted, government control 
over the monetary mechanism—the bank 
of France seized and authorization for 
nationalization of big key industries 
made. Little attention was paid to the 
international situation. 

In early stages of this program, until 
March, 1937, production rose, three fac- 
tors being responsible. Productivity of 
labor rose with shortening of over long 
hours. There was a speculative attempt 
to beat rising costs expected to result 
from shortening of hours and possible 


further currency deprecation, and 
strength was imparted by world recov- 
ery. But as hours worked continued 
to decline—which they did even after 
Blum was overthrown in June, 1927 
production again fell. Deficiencies in 
industrial plant and organization re- 


mained uncorrected because capital was 
hoarded or fleeing the country; even 
alter some improvement in late 1938 pri- 
vate borrowers according to Reynaud, 
could not obtain funds under 10-12% if 
the slightest risk was involved. Hours 
arrangements specified in_ collective 
agreements and decrees continued rigid. 
Strikes and since the 
number employed increased despite de- 
creases in total hours worked, the pre- 


also persisted 


sumption is that less efficient workers 
were being used. 
Business Damaged 
Effects of this program, in the en- 


vironment in which it occurred, produced 
financial developments that gravely 
hampered production. Costs rose dras- 
tically as the increase in productivity 
failed to keep pace with rising money 


costs. Hourly money wage rates of 
metal workers rose 90% between 1935 
and 1938; wage rates in general rose 
more in Paris than elsewhere and more 
among unskilled than among. skilled 
workers. These higher costs impaired 


the financial condition of business, at 
the same time aggravating French 
of markets abroad due to an overvalued 
franc. The burden of expanded public 
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N. Y. Life Cashiers 
Join National Ass’n 


HEAR TALK BY CARL TYPERMASS 


Insurance Department Member Speaks 
on Phases of Regulatory 
Work of State 


The Life Agency Cashiers Associa- 
tion of the City of New York, meeting 
the evening of November 14, unanimous- 
ly voted to affiliate with the Life Agency 
United 
headquarters 


Cashiers Association of the 
States 
in Philadelphia. 

Feature of the evening’s program was 
a talk by Carl Typermass of the New 
York State Insurance Department. Mr. 
Typermass has been in the department 
for ten years and previous to that was 
with Guardian Life for six years. He lec- 
tures at the YMCA Marquand School on 
insurance brokerage and insurance law. 

In his talk on New York State super- 
vision, Mr. Typermass divided the work 
of the department into three different 
phases, including (1) examination, (2) 
reorganization, rehabilitation and liqui- 
dation, although no life company has 
been liquidated for thirty years, and 
(3) work of the complaint bureau and 
protection of the public against un- 
authorized companies, twisting and re- 
bating, and counsellors. 


and Canada, with 


WIESE AGENCY DOING WELL 


Chicago Office of Northwestern National 
Gained Second Place in October; 
Albert J. Zern a Leader 
October was the best month the Ray- 
mond J. Wiese agency in Chicago for 
Northwestern National has had since 
Mr. Wiese took charge. The agency 
finished in second place standing among 
all the company’s agencies, being passed 
only by the home office agency at Min- 
neapolis. Also, it won the agency 
builders plaque for the third quarter, 
being the second period this year when 
it has achieved that distinction. For 
the last week of the month, Albert J. 
Zern, who joined the agency in April 
as a unit manager, was the highest 
ranking individual producer among all 

the company’s agents. 

Report of the month’s activity by Mr. 
Wiese reveals that the brokerage de- 
partment, which is in charge of Anthony 
B. Effrein, also enjoyed one of its best 
months. 


The Life Agency Cashiers’ Association 
of New Jersey will meet in Newark No- 
vember 27. 
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The Manufacturers Life representative is encouraged 
to esteem his calling highly. 
guidance and adequate equipment to assist him to follow 
it with credit and success. 


INSURANCE IN FORCE, 590 MILLION DOLLARS 


(Including Deferred Annuities) 


ASSETS, 17714 MILLION DOLLARS 


He is given experienced 


FACTURERS 


HE Life Underwriter is a moulder of character. He 

persuades men and women to consider intelligently 
their problems and to meet their responsibilities through 
the exercise of the praiseworthy habit of thrift. 
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NO RISK | 
HERE! | 





That's one prime thing 
about The Waldorf... you 
take no risk in staying here 
on your New York trips. | 
Big, comfortable rooms, of 
course, each with private 
foyer . .. restaurants with 
the widest variety of menus 
and prices ... the conven- 
ience of mid-town location 
with two bus lines at the 
door, and near-by subway. 
You'll save precious time, 
and add immeasurably to | 
the pleasure of your visit. 


THE 


WALDORF 
ASTORIA | 


Park Avenue « 49th to 50th 
New York 


The World's Most Extensively 
Air-conditioned Hotel | 

















ILLINOIS BANKERS GAINS 
Company Campaign Capitalizes National 
Defense Interest; October's All- 

Time High With Company 

Capitalizing on national defense inter- 
est has produced record new_ business 
volume for the Illinois Bankers Life oi 
Monmouth, IIL, and has sent its ten- 
month total to a figure exceeding that 
reported for all 1939, Hugh D. Hart, 
vice-president, reports. October hit a 
all-time high of $2,314,000, an advane 
of 14.98% over the institution’s previous 
record of $2,012,500, set in August, 1938 

“October also exceeds October, 193, 
by $1,075,709, or an increase of 86.82%, 
Mr. Hart said. “This year’s gains have 
made the ten-month total more than 
$14,000,000, which is $200,000 greater than 
for all 1939, and November is starting 
off 50% ahead of the same month 4 
year ago.” ae 

The company is in midst of its hrs 
annual October-November “Loyalty Can- 
paign” in which it is capitalizing on th 
current country-wide interest im cor 
scription and the national defense pt 
gram by dividing its agency organization 
into a White Army, headed by Har 
Wood, manager of the Chicago brane, 
and a Blue Army, commanded by Grat! 
Hopkins, Washington branch manage? 
All agents started out in the ranks an 
are being promoted to higher posts * 
they make fractional advances towat 
attaining their quotas. One-eighth 0 ® 
quota moves any buck private to a Cr 
poralcy and the final eighth promote 
him from colonel to major-general. 


William J. Bentley, Sr., 82, dean © 
Jamestown, N. Y., life insurance met 
died in that city after a lengthy illness 
A native of Sharon, Ont., he moved ° 
Jamestown 50 years ago and had bee! 
engaged in the life insurance busine* 
ever since, 


C. Milton Sherman, Buffalo gener 
agent of the Connecticut Mutual Lit 
spoke before the Baltimore Life Unét® 
writers Association November 14. 
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H. M. Faser to Direct 
Lamar Agency Force 


EW AGENCY SUPERINTENDENT 





Former University Dean First Entered 
Life Insurance with Penn 
Mutual in 1928 
Henry M. Faser, former university 
dean and bank president and a seller and 
teacher of insurance for the past fifteen 
years, has been appointed superintendent 
of agencies of the Lamar Life of Jack- 

son, Miss. 

Dr. Faser, a native of Macon, Miss., 
was educated in the Winona (Miss.) 
high school before obtaining a Ph. a 
degree from the St. Louis College of 
Pharmacy and a B.S, from the Univer- 
sity of Mississippi. He began his busi- 
ness career as a druggist and when in 
business lor himself in Oxford, Miss., 
helped organize the School of Pharmacy 
at that state institution. He was dean 
of the school for twenty years. It was 
while there that Doctor Faser also 
served as president of a local bank. 

During his latter years as dean 
Doctor Faser began selling life insur- 
ance part-time. Twelve years ago he 
joined the Penn Mutual at Jackson and 
since then he has been advanced to asso- 
ciate general agent and manager of 
agents. There are many outstanding 
producers among the men he has trained, 
including his son, Henry Minor Faser, 
Jr, now general agent of Penn Mutual 
in Boston. 

Dr. Faser is a Mason, a Shriner, presi 
dent of the University of Mississippi 
Alumni Association, president of the 
Mississippi chapter of DKE, past presi- 
dent of the Mississippi State Pharma- 
ceutical Association, past president of 
the Mississippi State Board of Phar- 
macy, and past president of the Jack- 
son Association of Lite Underwriters. 


Home Life of N. ¥. Based 
Keeps °40 Dividend Scale 


During the first quarter of 1941, the 
Home Life of New York will pay divi- 
dends on the same basis as that used 
during 1940. The board of directors, 
meeting Monday, November 18, voted to 
maintain the present dividend scale for 
the first three months of next year and 
it is anticipated that the same scale will 
be continued for the full year, according 
to an announcement by E. I. Low, chair 
man of the board. — 

It is the custom of Home Life to take 
action at this time of the year as to 
dividends for the first quarter in order 
to proceed with the preparation of pre 
mum notices for these months which 
often involve dividend credits The 
board, at its January meeting when the 
annual statement containing the final re 
sults for the year is available, will de 
clare dividends for the entire year of 
1941 in compliance with the company’s 
by-laws. ‘ 

Interest on dividends on deposit and 
also on policy proceeds left with the 
company will continue to be allowed at 
the effective rate of 3.5% per annum. 

INSURANCE CO. BUYERS MEET 
Group Assembles in Worcester and 

Hears Address on Lighting; Next 

_ Gathering in Springfield 

The Association of Insurance Com- 
pany Buyers met in Worcester, Mass. 
November 12, A. W. Johnson, purchasing 
porns for State Mutual Life, being the 
le ger aman of the State 
i  thesers the Massachusetts Protec- 

Association were inspected and a 
representative of General Electric gave 
a talk on lighting. The next meeting 
will be held in Springfield, Mass. 





NEW OREGON MUTUAL PLAN 
Oregon Mutual Life has introduced a 
ted ,msurance contract, “The Career 
Plan. Combining the protection and 
“Ag ela forms of insurance, the plan 
S designed to meet modern economic 
conditions. 
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at 
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unusual service to policyholders, Union Central 


nber, as part of their 
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Judging by previous experience, 4 V 
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service rendered by Union Central of new business is annually written 


—helps explain why Union Central _ on the lives of old policyholders. 
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Denny Guest of Honor at 
G. H. Young Dinner Here 


AGENCY’S INCREASE OF 21.83% 
Frank W. Pennell Says This Is Time 
for Agents to Keep Chins Up; 
R. C. Anderson a Guest 


By W. L. Hadle y 


Gerald H. Young, general agent, 
State Mutual Life, 225 Broadway, New 
York City, was host at an informal get- 
to-gether dinner held at Miller’s Restau- 
rant, 144 Fulton Street, one night last 
week, participated in by members of his 
agency. R. H. Denny, director of agen- 
cies, State Mutual Life, was guest of 
honor and chief speaker. All but one 
member of the agency was on hand. 
The absentee was out closing a case. 
He was excused with honorable mention. 

After dinner the guests were wel- 
comed by General Agent Young with 
warm words of appreciation of the 
agency’s continued achievements. 


F. W. Pennell Leads in Persistence 

of Business 

Former General Agent Frank W. Pen- 
nell made a short, pointed talk on the 
necessity of keeping up one’s morale 
in the fast changing business scenes 
of today. He called for a keeping up 
of chins and redoubling of efforts to 
carry the life insurance banner of pro- 
tection on and on to the greatest num- 
ber of policyholders. Mr. Pennell be- 
lieves in life insurance as the one best 
bet in setting up economic independence 
and has done right well in putting his 
beliefs into practice. It was brought out 
by Director of Agencies Denny that Mr. 
Pennell was the ring leader in the im- 
portant matter of persistence of busi- 
ness in the Young general agency, and 
which agency is one of the best in the 
entire State Mutual Life agency family. 

Director of Agencies Denny brought 
greetings from the home office to the 
guests. He praised the progressive spirit 
of the Young agency and said that its 
record for the first ten months of 1940 
shows an increase in business of 21.83% 
over the same period of 1939, with full 
steam ahead signs out all along the line. 
There was considerable State Mutual 
shop talk in Director Denny’s remarks, 
in and through which he did not pull 
any punches. Denny believes in the 
practice of shooting at the bull’s eye 
without any detours when he has any- 
thing to say. 

Mr. Denny has made more than one 
hundred agency visits since taking the 
post he holds about a year ago. He 
has visited some of the company’s agen- 


Business For Ten Months 
Shows Slight Increase 


Life insurance company operations in 
October and in the first ten months of 
this year have been reported on by the 
\ssociation of Life Insurance Presidents. 
New insurance for October showed an 
increase of 1.8% over October last year. 
Ordinary and Industrial showed gains 
of 5% and 7.9% respectively, while Group 
showed a decrease of 27.2%. The total 
of all classes for the first ten months of 
this year was 1/10 of 1% less than for 
the corresponding period of 1939. 

For October, the new business of all 
classes of forty companies reporting was 
$648,902,000 against $637,675,000 for 
October of 1939. New Ordinary amounted 
to $447,194,000 against $425,977,000. In- 
dustrial was $146,464,000 against $135,- 


769,000. Group was $55,244,000 against 
$75,929,000. 
For the first ten months the new 


business of all classes was $6,063,409,000 
against $6,068,854,000. New Ordinary 
amounted to $4,221,742,000 against $,- 
183,498,000, Industrial was $1,304,628,000 
against $1,231,312,000 and Group was 
$537,039,000 against $654,044,000, a de- 
crease of 17.9%. 

DORR SPEAKS IN BOSTON 
Says Supervisor's Job Is to Actually 
Train a Group of Men in the 
Process of Selling 
Glenn B. Dorr, Hartford, general 
agent for Northwestern Mutual, was 
guest speaker at the November luncheon 
of the Boston Life Insurance Super- 
visors Club November 12. He said that 
there are many men who are called 
supervisors and that there are many 
kinds of supervisors. In his opinion the 
real supervisor is the fellow whose job 
it is primarily to take a group of men 
and train them in the job of actually 
selling life insurance. Following a gen- 
eral presentation of the various types 
of supervisors and their work, he sub- 
mitted seven points of qualification 

which he believes are essential. 


cies three times, and is an unusually 
popular agency executive. 
R. C. Anderson a Guest 

Among guests was the former general 
agent R. C. Anderson, who had been 
with the State Mutual Life more than 
forty-three years. “Jerry” Young, the 
host, was third in line of succession 
present. It was Anderson to Pennell to 
Young. 

All present thanked the host for a 
pleasant evening and a good feed. 
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Discuss Trends in New 


Annual Statement Forms 

At their November meeting the Key- 
stone Group of the Life Insurance Ad- 
vertisers Association devoted most of 
their attention to possibilities in the new 
enthusiasm for popularizing annual state- 
ments. One agreed 
on was that the inclusion of lists of 
stocks and bonds is not advisable; that 
the proved demand for such lists is not 
wide enough to warrant the expense in 
general distribution, although a limited 
printing can be useful. 

Another special interest was in the 
weekly newspaper column of the Insti- 
tute of Life Insurance and how it can 
be put to work in the field. The answer 
came in an extended discussion on how 
to sell underwriters on the need for 
selling the column to the public. Life 
insurance itself is sold through needs, 
not by statistical argument, so when the 
agent realizes how much he needs the 
institute’s column service, he'll see that 
the people read it, the advertisers 
claimed. Reprints of the column can 
be put to many good uses. 


opinion generally 





VIRGINIA COMPANY GAINS 

Production of Ordinary agencies of the 
Life Insurance Co. of Virginia continues 
to increase. Paid-for business and in- 
crease of insurance in force in October 
were 84% and 304% greater respectively 
than for the corresponding month in 
1939, 
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Guardian Life’s Electoral 
Campaign Very Successful 


Guardian Life’s October “presidential 
election” campaign in honor of President 
James A McLain was the most success- 
ful effort of its kind ever held by the 
company and brought the Guardian its 
seventh consecutive monthly increase 
over 1939 in paid production. 

With every Guardian producer a can- 
didate for election to the Guardian Elec- 
toral College, a minimum of six lives 
or $25,000 in volume was set as the 
requirement to cast one electoral vote. 

Agencies as a unit were also entitled 
to cast electoral votes on the basis of 
one vote for each six lives above a mini- 
mum quota. As a result of the campaign 
524 electoral votes were achieved for 
President McLain, with more than half 
of the field gaining membership in the 
electoral college. 

The personal production representa- 
tives were Louis D. Telk of Denver for 
the western division, Reuben Warner of 
New York (Bragg) in the metropolitan 
division, W. R. Eavenson of Buffalo in 
the eastern division, and H, T. Green of 
Atlanta in the southern division. Agen- 
cies qualifying their managers for mem- 
bership were St. Louis with Manager J. 
T. Peterson in the western district, New 
York (Bragg) with Manager James El- 
ton Bragg in the metropolitan district, 
Toledo with Manager E. P. Brooks in 
the eastern, and Fort Smith with Mana- 
ger John Andrews, Jr., in the southern. 

The entire campaign was under the 
direction of Agency Vice-President Frank 
F. Weidenborner as national chairman. 


MASS. MUTUAL MEN TO MEET 
The general agents association 0! 
Massachusetts Mutual Life will meet in 
annual conference at Hotel Nautilus, 
Miami Beach, January 8 to 10. Joseph 
C. Behan, vice-president of the com- 
pany, has announced. The program tof 
the meeting is being arranged by the 
executive committee of the association, 
of which Corydon K. Litchard, co-gen- 
eral agent at Springfield, Mass., 1's 
president. 


HEADS MEMBERSHIP DRIVE 

Tower C. Snow, Penn Mutual, chair- 
man of the membership committee 0 
the Buffalo Life Underwriters Associa- 
tion, is director of that group’s recently- 
launched membership drive. 


John Daniel Sheppard of Richmond, 
Va., former special agent for the New 
York Life, died November 15 at the 
age of 50. 
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(uardian to Maintain 
1940 Dividend Scale 


INTEREST CHANGES ANNOUNCED 





Underwriting Gains Offset _Loss in 
Interest; Single - Premium 
Dividends Lower 

lames A McLain, president of the 
Guardian Life, has announced in a letter 
to the company’s field force that the 
dividend scale effective in 1939 and 1940 
will be continued for 1941 for premium- 
paying insurance policies and policies 
paid-up by completion of the term of 
premium payment or by acceleration 
dividend option. 

The board of directors have been able 
to retain the dividend scale in spite of 
the continued downward trend in in- 
terest earnings because of substantial 
underwriting gains, sufficient to offset 
the reduced interest income. 

Reductions will be effective in 1941 
in the dividend scales of single premium 
policies and of paid-up insurance addi- 
tions purchased by dividends. No divi- 
dends will be payable in 1941 on special 
income annuity policies, whether on the 
344% or 3% guaranteed basis. 

No excess interest for the 
year 1941 will be allowed on dividend 
accumulations or settlement option 
funds. The rate of interest allowed on 
dividend accumulation funds for the pol- 
icy year ending in 1941 will be the guar- 
anteed rate of 3% per annum. Similarly, 
on settlement option funds, interest will 
be allowed for the calendar year 1941 
at the guaranteed rate of interest. 

For settlement option funds on policies 
issued prior to March 1, 1939, the 
guaranteed rate is 3% per annum and 
on settlement option funds arising out 
of policies issued on or after March 
1, 1939, the guaranteed rate is 2% on 
funds subject to withdrawal and 3% 
on funds not subject to withdrawal. 


calendar 





California Life Managers 


Discuss Proposed New Laws 

The recent meeting of the Life In- 
surance Managers Association at Los 
Angeles was devoted entirely to discus- 
sion of proposed legislation to come 
before the January session of the Cali- 
fornia legislature and reports from the 
legislative committee of the California 
State Association of Insurance Agents. 

One proposed bill would establish a 
new classification of insurance men 
known as “insurance counsellors.” This 
is opposed by most insurance men, who 
feel that only members of the California 
State Bar and licensed life insurance 
agents should be designated as “coun- 
sellors.” A substitute bill is being pre- 
pared, 

_Another bill relating to licensing of 
life agents for brokerage business after 
their initial year, is opposed because 
the matter is already covered in the 
Insurance Code. 

Kellogg Van Winkle, CLU, Equitable 
Society, as chairman of the legislative 
committee, warned the members that 
they might see again introduced at the 
coming session the bank life insurance 
bill that was introduced at the previous 
session, 

The association voted unanimously to 
hold a legislative dinner December 17, 
to which members of the legislature and 
the state senate are to be invited. Similar 
affairs were held two and four years ago. 





CLU’s VOLUNTEER TO SPEAK 
7, Los Angeles Chapter, CLU, has estab- 
lished speakers bureau, w'th 15 of the 
members of the chapter volunteering to 
speak. They are F. W. Pierce, Russell 

Hoghe, Ron Stever, Henry Belden, 

'. G. Murrell, C. F. Edwards, Blair 
Fuller, Rudolph Wideman, Robert L. 
Voods, Bruce Bare, John F. Curtis, Don 
Behling, Rolla W. Hays Jr., Elden 
Smith and Floyd W. Forker. 

They will cover phases of the sales 
Process, social security, business insur- 
ance, estate conservation, planning and 
Work habits and two inspirational talks. 


JEWISH FEDERATION DINNER 
Attended Here By 200 Life Insurance 
Men; Julius Eisendrath of 
Guardian Toastmaster 
Gustave A. Gerber, attorney and com- 
munal leader, was principal speaker at 
a Murray Hill Hotel dinner November 
14, arranged by life insurance men of the 
city on behalf of the New York and 
Brooklyn Federations of Jewish Chari- 
ties. Two hundred leaders in the life 
production field attended the dinner, 
which opened the Federation campaign 
within the industry in support of the 
116 hospitals, orphanages and other in- 

stitutions in the Federation network. 

The dinner was sponsored by the vol- 
unteers who make up the Insurance 
Division of Federation. Clarence K. 
Whitehill and George P. Frenkel are 
the co-chairmen of Federation’s genera? 
insurance division, and Isadore Freid is 
the division chairman of life insurance. 
Mr. Freid presided at the dinner and 
Julius M. Ejisendrath was the _toast- 
master. 


LAUER AGENCY LEADS 


The Matthew J. Lauer agency of the 
Continental American Life leads all 
agencies for October in volume and pre- 
miums, and likewise leads all agencies 
of the company for the year to date. 











held in strict confidence. 
94 Fulton Street, New York. 





WANTED — BROKERAGE MANAGER 


Experienced man to manage Brokerage Department of Downtown 
New York City Agency of large, well known eastern life insurance 
company—salary with bonus based on results. Exceptional oppor- 
tunity for right man. For consideration, write complete details of 
business experience and personal history. 
Box 1388, The Eastern Underwriter, 


All inquiries will be 








TWO LICENSES SUSPENDED 


Superintendent of Insurance Louis H. 
Pink of New. York has suspended the 
licenses of Frank L. Stephens of 102 
Maiden Lane, New York City, for a 
period of four months. He is licensed 
as an agent of one company. 

Mr. Pink also has suspended the li- 
censes of Bernard M. Shotkin for a 
period of four months. He is licensed 
as an agent of one company.. 

Mr. Pink has revoked the licenses of 
Henry Kass, who was licensed as a 
broker and as an agent of four life 
insurance companies. 








HILE AMERICA PREPARES to 

defend herself, all signs 
point to record levels for all in- 
dustries within the coming year 
—and probably to boom condi- 
tions for the next two or three 
years. 

Agents and brokers anxious to 
reap full benefit from this condi- 
tion will find the facilities of the 
Berkshire Life and its General 
Agents a real aid in actively 
soliciting business life insurance. 





The Life Insurance Agent can 
play his part as “Defender of 
Business,” by seeing that the key 
man in each important industry 
in his community is fully and 
adequately protected under a 
modern, liberal Berkshire Life 
policy. 

Our general agents are well 
qualified to handle all agents and 
brokerage lines. NOW is the 
time to discuss available con- 
tracts with any one of them. 


Ash a ny BERKSHIRE Associate 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


F. H. RHODES, President 


PITTSFIELD MASS 











Praises Reliance Life 


SENATOR DAVID A. 


REED 


Former United States Senator David 
Aiken Reed, son of the late Judge 
James H. Reed, who was the first presi- 
dent and one of the founders of the 
Reliance Life of Pittsburgh, was one of 
the principal speakers at a luncheon in 
the William Penn Hotel November 14, 
which celebrated the attainment of 
$500,000,000 life insurance force by Re- 
liance Life in its first thirty-seven years. 
The luncheon was attended by 500 di- 
rectors, officers, employes and Pitts- 
burgh agents of the company. The 
photo shows Senator Reed praising the 
progress of the organization which he 
said has made real the great company 
envisioned by the founders. Arthur E. 
Braun, president of Reliance Life since 
the death of Judge Reed in 1927, pre- 
sided at the celebration. Other speak- 
ers included Frank L. Duggan, president 
of the Pittsburgh Chamber of Com- 
merce; John E. Davis, president of the 
Pittsburgh Association of Life Under- 
writers; and Executive Vice-President 
Jay N. Jamison and Treasurer William 
J. Snodgrass of Reliance Life. 





BIG LINCOLN NATIONAL CASE 





Railroad Adopts. Lincoln National 
Salary Savimgs Plan _ fer 
22,000 Employes 
The Northern Pacific Railroad and 
subsidiary lines have adopted the Lin- 
coln National’s salary savings and self 
pension plan. Solicitation of the North- 
ern Pacific franchise is now under way, 
and the benefits of the program are 
available to more than 22,000 employes 

of the railroad. 

The contract was completed by J. S 
Touchstone, salary savings specialist of 
the Lincoln National. Closing of the 
Northern Pacific franchise by Mr. 
Touchstone adds one more to his long 
list of accomplishments in this field. In 
the past he has placed salary savings 
systems on many railroads, the most 
prominent of them including the Mis- 
souri Pacific, the Texas and Pacific, the 
Denver, Rio Grande and Western, and 
the Rock Island Line. 
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John Hancock Fund 
For Dividends Higher 


1940 SCALE TO BE RETAINED 
New Formula to Be Used for Retire- 


ment Annuity Contracts; Changes 
in Interest Distribution 


For next year John Hancock Mutual 


will set aside more than $22,000,000 for 
dividends to policyholders, an increase 
of $1,500,000 over 1940. President Guy 
W. Cox has announced that on Ordi 


nary, Weekly Premium and Group poli- 
cies the same dividend scale as that cur- 
rently in force has been adopted for 
1941. A new dividend formula with a 
3%4% interest factor has been adopted 
for retirement annuity contracts issued 
on and after April 1, 1935, on a 3% 
reserve basis. There will be no distri- 
bution in 1941 on retirement annuity 


contracts issued prior to April 1, 1935, 
on a reserve basis of 31%4% interest. 
Payment of Interest 
During 1941 interest distribution on 
funds held on denosit or retained under 
Ordinary policy provisions for ontional 
settlement not involving life contineen 


cies will be at the maximum rate of 
31%4%. No interest will he allowed in 
excess of the euaranteed interest rate 


on sums held for nayment under ontional 
settlement provisions involvine life con 
tineencies. Fxcent under nolicies whose 


terms provide for a rate of interest 
ereater than 3%. dividends and ather 
funds left on denosit on Ordinary noli 


cies will be allowed a maximum rate of 
3%. On premiums naid in advance no 
excess interest will be allowed and the 
discount rate on new advance premium 
transactions will he 214%. 

The Tohn Hancock had insurance in 
force as of Sentember 30, 1940, of $4. 
557.512,662, which renresents a gain for 
nine months of $206,834,406 


Partners for Thirty-Four Years 
E. P. Tice and H. P. Jeffers, Midland Mutual Central Ohio 


Agents, Given Testimonial Dinner 


E. P. Tice and H. P. Jef- 
fers have been partners in 
the life insurance agency 
of Tice & Jeffers for more 
than thirty - four consecu- 
tive vears In honor of 
their years of service and 
ability to build one of the 
largest life insurance agen- 
cies in central Ohio sixty 
friends and associates gath- 
ered at the University Club 
on November 15 in a sur- 
prise dinner 

Tn 1906 when the Mid- 
land Mutual Life was or- 
ganized by the late Dr. F. 
J. Wilson and B. F. Rein- 
mund, with Dr. W. O 
Thompson as its first pres- 
ident, E. P. Tice became 
the first licensed agent of 
the company, and placed the 
first policy actually sold. Soon after Mr. 
Tice’s connections with the company, H 
P. Jeffers, declining a position already 
his as school teacher, joined up with his 
friend to establish the partnership of 
Tice & Jeffers. 


They are No. 1 agency for their com- 
pany in business in force and in yearly 
paid-for business produced. Their agency 
has now more than $34,000,000 in force 
on the lives of 14,000 central and south- 
eastern Ohio citizens. 


The establishment of the Community 
Fund of Columbus is due in large part 
to FE. P. Tice. He has also been active 
in the local Chamber of Commerce. He 
is a senior member of the Broad Street 
Presbyterian Church of his city and 
serves on the vestry board. He is a grad- 
uate of Yale. Mr. Jeffers is past presi- 
dent of the Downtown Kiwanis Club. 
He is chairman of the finance committee 
and member of the Worthington Meth- 
odist Church. He is a graduate of Mt. 
Union College. Both helped organize 
the Columbus Life Underwriters Asso- 





E. P. Tice 





H. P. Jeffers 


ciation and for years Mr. Jeffers was a 
trustee of the National Association of 
Life Underwriters. Each is a thirty- 
second degree Mason. 

George W. Steinman, president of 
Midland Mutual Life, represented the 
home office in the speachmaking at the 
dinner. Other speakers were K. I. Dick- 
erson, B. F. Carter, William E. Whipple 
and H. O. Tice, all long associated with 
the agency. 


DENNY FAVORS SIMPLICITY 

Robert H. Denny, director of agencies, 
State Mutual Life, stressed the value 
of simple language and avoidance of 
technicalities in his talk at the last agen 
cy meeting of the Timothy W. Foley 
agency of State Mutual at 100 East 42nd 
Street, New York. 


Herbert A. Sloan has been appointed 
manager of the San Francisco branch 
office of the Occidental Life. He as- 


sumed his new office immediately fol- 
lowing Armistice Day. 


y 


last year. 


> 
en 








76% of all State Mutual 
General Agents were ahead 
of their paid business for 


State Mutual is ON THE MARCH 


State Mutual Lite Assurance Company 
, of Worcester, 
INCORPORATED 18144 


Rugged cA New Englands Rock Bound Coast 


ON 
NOVEMBER 
5 ae 


Massachusetts 


—-- 
he 








WANT CLAIMS SET ASIDE 


Order Issued in Los Angeles Court In- 
volving Non-Can. Policies in Old Pa- 
cific Mutual Life; Hearing Nov. 25 
The Superior Court, Los Angeles, has 
issued an order returnable November 25 
to Insurance Commissioner Caminetti, as 
liquidator of the old Pacific Mutual Life, 
and 287 holders of non-cancellable disa 
bility policies in that company, to show 
cause why the allowances made to those 
policyholders should not be vacated and 
set aside. The order was issued on peti 
tion of the present Pacific Mutual Life 

and Will R. Forker. 

The policyholders are divided into 
three groups, (1) those who allowed their 
policies to lapse subsequent to July 22, 
1936, and previous to February 20, 1937; 
(2) those who permitted their policies 
to lapse subsequent to February 20, 1937, 
and (3) those who rejected the rehabili 


tation plan and are seeking a larger 
amount than was allowed them 
Phinehas Prouty, Jr., general avent 


for the Connecticut Mutual at Los An 
geles, has just been advised by the home 
office that his agene led the company 
in gain in insurance in force as of Octo- 
ber 31, 1940. 


HUTH HEADS SUPERVISORS 


Assistant Manager of Ewing Agency 

Elected President of Chicago Club 

At Meeting November 13 

The Life Agency Supervisors Club, 
Chicago, has elected George Huth presi- 
dent. He is assistant manager in the 
Ewing agency of Provident Mutual 
Robert Curry, Aetna Life, has beer 
elected vice-president and Don Alford, 
Prudential, secretary-treasurer. The an 
nual supervisors dinner for general 
agents and managers will be held De- 
cember 17 at the Electric Club. Robert 
C. Carson, Rockwood Co., is chairman 

At the meeting held November 13, the 
guest speaker was Philip B. Hobbs, 
agency supervisor, Equitable Society, 
who talked on “Mainspring of Manage- 
ment,” which was brought out recently 
as a study by the Life Insurance Sales 
Research Bureau. 


C. C. HURT DIES AT 58 

Charles Clyde Hurt, 58, former mana- 
ger of the Metropolitan Life office at 
Salisbury, Md., died at his home ther 
November 17. During his insurance ca 
reer of twenty years, his outstanding 
accomplishment was selling a quarter 0! 
a million dollars of insurance in a farm 
ing district in a single day. He retired 
in 1932. 
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LIFE INSURANCE 


RENEWALS 


RENEWAL PURCHASE COMPANY 


Telephone WHitehall 4-315! 


PURCHASED ON 
EQUITABLE BASIS 


70 Pine St., New York 
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insurance. 








Basil S. Walsh 
President 


INDEPENDENCE SQUARE 


THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 
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John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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French Labor Policies 


(Continued from Page 8) 
expenditures made impossible an already 
precarious budgetary position, Currency 
depreciation, forced on Blum was forced 
again and again on his successors, and 
by raising costs of imports hampered 
production. . . 

Overall there was a pervasive disorder : 
resistance by capital, unending strikes 
which at times brought protests from 
labor leaders themselves, and govern 
mental timorousness, hesitation and mal 
administration. ; 

By the criterion of production, there- 
jore, the labor policy adopted in the 
existing environment harmed France. 

Blum himself soon saw that failing a 
rigidly planned and controlled. economy, 
moderation was necessary to induce the 
return of capital required to finance 
industrial rationalization, and called for 
4 breathing space in March, 1937. Both 
he and his successors sought more or 
less assiduously to readjust government 
policy to fit French conditions and needs. 
Some progress was made, but the forces 
of impairment to production, partly 
accumulated in long historic develop- 
ments, partly loosed by the Front Pop- 
ulaire policies, partly a_ reflection of 
world economic trends, were not cor 
rected, and of all the men who tried it 
may be said that it was.later than they 
thought. ‘Too little was done, too slowly 
and too late. 

Armament production remained 
stricted in the time of national 
and we know that production of war 
wanes fell to but twelve in a single 
month in late 1938. With war came a 
statistical blackout and vast mobilization 
that greatly restricted labor supply. 


re- 
peril, 


Conclusions 


In conclusion Mr. Woodward said in 
part: 

“Looking elsewhere than France, 
rather clear signs exist of the same type 
of weaknesses in labor policies, if in 
less extreme form. Maximum production 
to provide the highest possible standard 
of living and safety for the whole pop- 
ulation is too often not the chief con- 
sideration. The true interests of labor 
too often are lost in an illusory quest 
of the shortest obtainable hours and 
the highest obtainable pay regardless of 
maximum employment and maximum in- 
come. This certainly is not even intelli- 
gent selfishness. 

“A still larger point must be made. 

Labor policy abroad, and I venture to 
say at home, has been gravely hampered 
by lack of understanding between em- 
ployers and employes and those who 
pass the laws. From this lack of under- 
standing has frequently been born a 
lack of faith. Without understanding 
and faith and comprehension of a com- 
mon objective, labor policy becomes only 
the exercise of force by one group over 
another—now by capital, now by labor. 
Labor policy has too often been largely 
that, 
_ The most vital need of labor policy 
formulation today is the reestablishment 
of understanding and faith, for in their 
absence the freedom of all may eventu- 
ally, in one way or another, be lost.” 


Tax Trend 


_ (Continued from Page 1) 
he cited the use of the income option 
for Endowment policies which has been 
allowed without a tax on the total 
amount. He said with income and in- 
heritance taxes striking all but the low- 





est income groups the field for tax 
approach sales has been greatly in- 
creased. 


Calling the approach the weakest part 
of most agents’ selling, Mr. Morton 
found fault with those agents who con- 
vince themselves that current objections 
to buying insurance are valid. If the 
agent cannot overcome the fear of in- 
ation, taxation and war effects in con- 
nection with the purchase of life in- 
awence he should not be in the business, 
he thought, 


Trout 
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Heads Indiana 
Fraternal Congress 
FEDERAL CONTROL SORE SPOT 


Large Number of Speakers Contribute 
to Diversified Program of Organiza- 
tion’s Annual Convention 


The Indiana Fraternal Congress met 
in Indianapolis November 15 and 16 and 
elected J. Raymond Trout of that place 
president. Other officers are Margaret 
Garrity, Indianapolis: A. J. Schuster, 
Hammond; Arthur Sapp, Huntington: 
Gertrude R. Hoople, South Bend, vice 
presidents; August F. Faubel of Indi 
anapolis, secretary-treasurer, and Ruby 
Gene Beaver, Woodmen Circle, junior 
director. 

Miss Beaver: FE. W. Thompson, De 
troit, supreme commander of the Mac 
cabees; P. J. Walsy and Harold S 
Cheney, Indianapolis, an@ Joseph G 
Wood, secretary-counsel, Insurance Fed 
eration of Indiana, were among the 
speakers. 


Against Government Control 


Opposition to Federal government con 
trol of insurance companies was voiced 
after delegates. heard. C. B. Robbins. 
manager and general counsel, American 
Life Convention, discuss the govern 
ment’s investigation of life insurance 

Frank J. Viehmann, Insurance Com 
missioner of Indiana: Thomas R Henry, 
vice-president, National Fraternal Con 
eress of America; Tohn C. Phillips. as 
sistant to the national president, Mod 
ern Woodmen of America, and John 
Badinovac. director of the junior order, 
Croatian Fraternal Union of America. 
spoke on various subjects. 






ERICK GEBSEN 

erick Gebsen, for the past eight years 
associated with Pacific Mutual Life 
in its field) organization in Louisiana, 
has been appointed general agent for 
that company at Lake Charles, Ia 

\n outstanding producer, Mr. Gebsen 
has qualified consistently for member- 
ship in the Pacific Mutual Big Tree 
Club, composed of its leaders in_ the 


field He 1 


southwestern 


active in 
Louisiana 


ec om : 





civic 





Pacific Mutual Appoints 
E. Gebsen at Lake Charles 


aftair 
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WANTED: 


Young man between the ages of 
25 and 30, now suecessfully en- 
gaged in the Life Insurance busi- 
ness, to do supervisory work on a 
salary for a Life Insurance com- 
in’ Con- 


pany long established 


necticut. Must be college eradu- 


ate and = have clean reeord. 


Applications will be treated in 
Apply by letter 


strict confidence. 


stating your qualifications. Box 
No. 1389, The Eastern Under- 
writer, 94 Fulton St., New York. 











A. E. N. GRAY ON SUCCESS HABITS 


Man Who Wins Out Is He Who Does 
Things Failures Do Not 

Want to Do 

Garay, assistant secretary, 


Albert IE. N 


Ordinary agencies, Prudential, was chief 
Underwriters Asso 


November 


spe aker before Life 


ciation of New York at its 
mecting. 

Mr. Gray discussed common denomina- 
tors of success. The successful man has 
formulated habits of doing things fail- 
do \ comment he 


as hard for a 


ures do not want to 


made was that it is just 
successful man to stop being successful 
as for an unsuccessful man to start. 
He thought the philosophy in the quota- 
tion, “He was pushed by a purpose more 
powerful than himself,” especially ap- 
plied to life insurance agents who over- 
come obstacles. The average man does 
not like to call on people who do not 
want to see him nor to talk about some- 
thing they do not want to talk about. 
The successful agent is one who keeps 
on seeing people whether they want to 
see him or not. It is easier to sell life 
insurance to people who do not want to 
buy than to find people who do want 
to buy. Agents wust form habits of 
seeing people who may not want to see 
them. 


1 


Connecticut Mutual Lowers 
Age Limits for Contracts 


The Connecticut Mutual Life has re 
duced the age limits for regular life in 
surance, and will now issue such con- 


tracts on the lives of boys and girls a 
young as age five. The maximum amount 
issued will be $5,000, except in (¢ olorado 
1 


and Nebraska, where lower limits ar 
required under the law. Because of state 
laws, such insurance below age ten may 
not be issued in New York and New 
Jersey 


The following plans of insurance are 
available, Ordinary Life; Twenty and 
Thirty-Payment Life; Life Paid-Up at 


65; Fifteen and Twenty-Year Endow 
ment: Endowment at 60, 65 and 75; and 
Twenty-Payment Endowment at 60, 6: 
and 75 

Application for insurance at these 


ill have to be made by 
i parent, a relative financially interested 
in the welfare of the child, or a euardian, 
who becomes the applicant for the pol 


younger aces 


To Extend Social Security 


Senator Wagener has 
amendment to Social Security 
if passed, will bring another 
persons under Old Age benefits and 
5,000,000 more under the Unemployment 


introduced an 
Act which, 
10,000,000 


Insurance Plan. Among those to com 
under Social Security Act would be 
farmers, domestic servants and many 
others. 
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INSURANCE 
The Chamber of 


S. is one of the 


AND DEFENSE 

Commerce of the U 
greatest educational or 
and its docu 
of the best, 
is the one it has 


country 
One 


vanizations in the 


ments are widely read 


as well as most timely, 


just sent out on “Insurance and Na 
” which unemotionally and 
title. 


is that national preparedness 


tional Defense 
effectively 
Theme 


carries out its 


cannot be built on individual unprepared- 
ness; that physical defenses alone cannot 
rinot lines 


National 
indi- 


make a country secure. Mag 


will not stand by themselves. 


security must be accompanied by 


Dictatorships follow a 
They 


controlling 


vidual security. 


different course attempt to make 


national security by individ- 


ual security \s threats and fears are 


the forces they use to compel men and 


women to their will history shows that 
they eventually collapse under their own 
weight. Only a strong people can main- 
tain a strong defense permanently. 
This leads the Chamber to discuss 


individual security in America. In no 


other country have the people built 
sturdier bulwarks against personal ad- 
versity In no other country have the 
people been so well off Nowhere else 
have they, by their common effort, gone 
so far in fortifying themselves against 
the effects of disaster, in softening the 
blows of misfortune and in sharing the 
hazards and hardships we must all face 


Bigeest factor in this development has 


been insurance, the real purpose of which 
is to make sure and to make secure. In 
this broader sense national defense is 


protection against ag: 
iders, but 


any other 


insurance rressors 


or iny Americans more than 


people have used insurance to 
protect their and themselves. 


He re 


average 


property 
in America each family has on the 
$3,750 worth of life 


13 billion dollars of this cov 


insurance. 
They own 


erage. In fire insurance their policies 
protect property worth 200 billion dol 
lars 

Fire and casualty and marine compa 


nies are providing insurance contracts 


which stand back of defense orders and 


which provide the safeguard for the 


enormous values being built up in in- 
creased inventories in certain industries 
[he companies are working closely with 


the Federal 
with the 


government in c¢ mnnection 


defense program. They are 
assisting the G-men with their plant sur- 
vey work to prevent sabotage, and fire 
protection aid is War 
and Navy Departments on their great 


construction programs. 


being given the 


ond-class matter April 1, 1907, at the post office of New 


York City under the act 


SCIENTIFIC JOB GETTING 
The faculty committee on employment 
of Columbia University in a report made 


on its activities for 1939-40 shows an 
increase over last year of 34% in num- 
ber of requisitions received from em- 


number of 
26% in 


ployes, of 35% in persons 


called for and of number of 
placements effected. 

Students have been encouraged and 
assisted to hunt jobs independently and 
This assis- 


to initiate business contacts. 


tance has taken such forms as suggest- 
ing types of organizations in which the 
student’s might be ac- 
lists of firms or sug- 
lists 
criticizing letters of 
application and reviewing interview ex- 


qualifications 
ceptable, supplying 
from 
might be compiled, 


gesting sources which such 


To prospective students have 
information 


periences. 


been furnished concerning 
the vocational of School of 


Business alumni as a possible basis for 


experience 


decisions with respect to entering the 
school, electing specialties and seeking 
jobs. 


Early in the school year a small group 
of 1940 
for purpose 


graduates organized themselves 
of making special prepara- 
The committee 
this 
and en- 


tion for job seeking. 


rave advice and suggestions to 


group throughout the year 
self-generated 
the group. The 


attempt at 


interest of 
included an 
pooling of in- 
formation about jobs and business firms, 


couraged the 
procedure 
self-analysis, 


compiling lists of personnel officers, dis- 
experiences, 
letters of application, experimental in- 
actual job hunting 
Easter recess. As a result 
students in the group ob- 


cussing interview preparing 
terviews and finally 
during the 
half of the 





tained jobs through their own efforts 
before commencement, 
Wilson M. Brooks, newly apnointed 


manager for Virginia at Richmond for 
the American National of Galveston, and 
Miss Mary C. Molloy of Swamnscott, 
at Barium 


Mass., were married recently 
Springs, N. C., and have just returned 
from their honeymoon spent in the 


mountains of North Carolina. 
* * * 


Walter N. Hiller, one of the leading 
agents of Penn Mutual Life in Chicago 
and member of Stumes-Loeb agency, 
will talk on business insurance at 
the Iowa Quarter Million Dollar Club 
in Des Moines on November 25. An- 
other speaker will be R. O. Bickel of 
Cedar Rapids, National Life of Ver- 
mont, an agent who has been turning 
in $300,000 of business annually on trust 
policies. 





E. LEHMAN 


ALBERT 


Albert E. Lehman, recently made sec- 
retary of the North British & Mercan- 
tile Group in charge of the home office 
automobile department, has arrived in 
New York City from Chicago, where he 
was superintendent of the automobile 
department. He has been connected 
with the Chicago office since 1927 and 
has traveled in many of the western and 
central states. 

* * 

Earl R. Achilli, Western vice-president 
of The Rough Notes Co., Indianapolis, 
has resigned. He has been with the 
organization sixteen years. 

- 


Katherine Dyson-Taylor, daughter of 
Ernest Owen, former manager in Detroit 
of the Sun Life, is now driving an am- 
bulance for the British Army. She was 
educated abroad. Her husband is an 
officer in the British Army. Both Mr. 
and Mrs. Dyson-Taylor have made a 
reputation in Europe as skiers. 

* ££ @ 


George W. Blossom, Jr., head of the 
Fred S. James & Co. agency, Chicago, 
and Mrs. Blossom recently returned 
from a nation-wide trip which included 
motoring, to California by way of Can- 
ada with stops at Banff and Lake 
Louise; a visit to San Francisco for a 
final inspection of the fair; several days 
spent in New York City followed by 
a visit to White Sulphur Springs where 
the Blossoms attended the annual cas- 
ualty-surety joint convention. While at 
this convention Mr. Blossom played 
some of the best golf of his career— 
shooting a 67 gross for 18 holes. He is 
active in affairs of the United States 
Golf Association, being chairman of its 
museum committee. 

* * * 

Edith Ruggles Langmuir, daugliter of 
Charles H. Langmuir, vice-president of 
New York Life, and Mrs. Langmuir, 
will marry Humboldt W. Leverenz, of 
San Jose, Cal., on November 30. David 
B. Langmuir, brother of prospective 
bride, will be best man, and ushers will 
include three other brothers—Charles R., 
Peter B. and Dr. Alexander D. Lang- 
muir. Miss Langmuir went to school 
in Englewood, N. J., and then went to 
Smith College from which she graduated. 
Mr. Leverenz is with the Radio Cor- 


poration of America. 
x ob o* 
W. W. Leigh, head of the L. B. Leigh 
& Co. general agency at Little Rock, 


Ark., and Mrs. Edith Dale Rayner were 
married last Saturday at the First Meth- 
odist Church in Augusta, Ark. They 
are now in the East visiting New York 
and Hartford before returning to Little 
Rock, 








Phillips Studi 


JOHN A. STEVENSON 
John A._ Stevenson, president Penn 
Mutual Life, has been elected vice. 
president of the Navy League of the 


United States. Mr. 
member of the 


Stevenson is a 
executive committee oi 


the Naval Training Association of the 
United States, and chairman of the 
finance committee of the citizens’ e- 


rollment committee for the  Fourt! 
Naval District. He has been much in- 
terested in establishing a unit of the 
Naval R.O.T.C. at the University of 
Pennsylvania, and_ recently _ returned 
from a training cruise on the USS 
New York from New York to Guanta- 
namo. 
* * * 

Charles F. McLaughlin, assistant sec 
retary of United States Casualty ro 
dling burglary, plate glass and accident 
and health lines, has returned from 2 
mid-west trip which took him as far a 
Denver. In Chicago last week Mr 
McLaughlin paid his respects to the A 
& H. men in session at La Salle Hote 
and at the dinner that evening in honor 
of Tom Hook, Standard Accident super- 
intendent. 

x * 4 

James M. Voss, associated with. the 
J. O. Bogardus Agency of the Union 
Mutual Life Insurance Co. in Bostor 
has been elected president of the Staun- 
ton Military Academy Alumni Associa 
tion. 

xk kK * 

W. J. Keegan, who is in charge of bai 
bond underwriting and production fot 
National Surety Corp. in Greater Nei 
York, has been thirty years with that 
company and its predecessor. He mait- 
tains headquarters at 346 Bro vadway ; has 
a staff of twenty agents. Before his 
present assignment Mr. : 
special agent of the company 


York. 
* * * . 
Evans E. Bartlett lias been elected 
president of Rich, Bartlett & Cormac 
Inc., Buffalo insurance agency, succeed 
ing G. Barrett Rich, who has bet 
chosen chairman of the board. 
* * x 
Ward H. McPherson, president 
McPherson-Carter Co., Buffalo, N. Y 
insurance agency, has been re- electe’ 
to the board of directors of Buffal 
Goodwill Industries. He is a formt 


president of the New York State As 
ciation of Local Agents. 
* *k * 

President M. R. Gooderham of the 
Manufacturers Life of Canada has - 
elected a director of the Consumers’ 
Co. of Toronto. 
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R. Foster Piper Elected to N. Y. 
Supreme Court 

R. Foster Piper of Hamburg, N. Y., 

New York State Assemblyman for many 


years and chairman of the Joint Legis- 
jative Committee on Insurance, has been 
elected a Justice of the New York State 
Supreme Court in the eighth judicial 
district. Running on the Republican 
ticket he defeated Albert Kindly. Mr. 
Piper was first elected to the legislature 
in 1929 and since then has gained many 
friends in insurance because of his in- 
telligent, tolerant and fair-minded atti- 
tude toward the business. His election 
to the bench is held fully deserved. 

3orn in Duke Centre, Pa., on August 
9 1889, Mr. Piper lived as a boy in 
Steuben and Ontario Counties in New 
York State and in Brinson, Ga., where 
the family moved because of his father’s 
illness). When the elder Mr. Piper had 
regained his health the family returned 
North and he was appointed pastor of 
the Methodist Church at Canisteo, N. Y. 
They stayed there for two years and 
then moved to Hamburg, N. Y., where 
R. Foster Piper was graduated from 
high school in 1917. He then attended 
Law College at Syracuse, graduating in 
1910. 

During the next five years young Mr. 
Piper was engaged successively in farm- 
ing in Georgia, in the hotel business in 
\tlantic City and in selling life insur- 
ance for the Connecticut Mutual. In 
1915 he commenced the practice of law 
in partnership with Harold L. Bodamer 
in the Prudential Building, Buffalo. Since 
then he has always maintained offices in 
that building. 

In 1922 Mr. Piper was appointed at- 
torney for the Village of Hamburg, a 
suburb of Buffalo, and soon found that 
the village law needed many changes 
in order to make it possible for a grow- 
ing village to be properly operated. As 
a result of this job as village attorney 
he prepared several proposed amend- 
ments to the village law. 

In 1925 the state legislature passed a 
resolution setting up a Joint Legislative 
Committee to revise the Village Law, 
and he was appointed counsel for that 
committee, and continued in that assign- 
ment until the Revision Act was passed 
at the 1927 session. In this work he 
naturally spent some time in Albany, 
and became acquainted with a large 
number of the members of the legisla- 
ture, and when there was a vacancy in 
his assembly district he ran for office 
on the Republican ticket in the Fall 
of 1929, was elected, and has been a 
member since. 

In 1936 he was made chairman of the 
Assembly Insurance Committee. At that 
time Superintendent of Insurance Pink 
had appointed a committee from the 
€partment to revise the Insurance Law, 
and in 1937, at his request, Senator 
Duncan T. O’Brien and Mr. Piper intro- 
duced a joint resolution in the Senate 
and Assembly to create a Joint Legisla- 
ved Committee to revise the Insurance 


Mr. Piper has a daughter who was 














eraduated from Hamburg High School 
in 1939, and is now a student of Mount 
Holyoke College. He has three sisters 
and a brother. 
*« * 
Letter and Poem From Frederick 
Richardson 

A. Edward Newton, famous Philadel- 
phia litterateur and book collector who 
died on September 29, received before 
his death and when too ill to read it 
personally, an extraordinary letter and 
poem from Frederick Richardson, former 
United States manager of the General 
Accident and now living in North Cad- 
bury, Somerset, England. This letter, 
which has been printed in a booklet that 
the Newton family has sent to friends of 
A. Edward Newton, was read to Mr. 
Newton by Christopher Morley shortly 
before the former died. It follows: 

Dear Master Newton: I might have 
replied to your affectionate and sympa- 
thetic letter by the next boat if it had 
been an easy thing to do. Instead, it 
has been lying on my desk, treasured 
but unanswered, The fine tracings of 
your hand would, most likely, look like 
strange drawings to a Choctaw Indian, 
but to me they meant friendship, hope, 
brave and happy memories —and, also, 
alas, long suffering. 

But I have gone to your books and 
have had grand half-hours with you, and 
have laughed until the tears came. We 
have been to the Derby together, and 
Ascot, and have taken in the “Dogs” 
in the evening, to say nothing of going 
for long walks through the streets and 
lanes of London, with you as the guide. 

You may think you will never see 
London again . but London will see 
you, just as it sees your old friends Sam 
Johnson, and Charles Lamb, and Garrick 
and Old Noll and all the sad and jolly 
crew. 

For the moment all the culture of the 
world seems to have vanished in the 
huge, ugly shadow of the Frankenstein. 
But the voices of our immortals can be 
heard in the shattering darkness, such 
voices as the world had not known since 
the stylus fell out of the hand of Euri- 
pides. We are supported, encouraged, 
urged on by these voices of England, 
and if there is blended with them the 
voices of some great swashbucklers, so 
much the merrier. 


I 


Czedmon and Cuthbert, with Bede and 
St. Dunstan, 

Alfred, who trod these same downlands 
and meadows, 

Dreaming of greatness, and founding the 
story 

Here in this island; and fashioned the 


glory. 

These noble shadows range high o’er the 
battle— 

Heralds who summon a host of great 
spirits, 

Joining their voices, “Hold fast, and be 
valiant !” 

Who could be deaf to our great unfor- 
gotten? 


R. FOSTER PIPER 
II 
“Heart of the Lion and I!” cried 
Richard, 
“Press on the foe and hurl him back- 


ward!” 


“Hard is the road to Calais!” 


says 
Henry, 

“Let fly your bolts, and rend = them 
asunder!” 

“This I have longed for!” cries our 


Marlborough- 

“England again is led by a 

“Scourge of the Spaniards ” 
Francis. 

“Chain-shot and ball, lads! 
thunder!” 


Churchill.” 
roars Sir 


Loose your 


“Up on the bridge once more,” calls 
Nelson, 

Hearing those sounds once so familiar 

“Let them have it! You know th 
tactics ! 

Give them the touch, the old touch of 
the Navy!” 

IIT 

Voices of England! They grow ever 
louder: 

Milton with trumpet that fills the 


empyrean, 
Shakespeare enchanting the world with 
his magic, 
Topping them all like a legendary 
Merlin; 


Dreamers and doers, instinct with di 


vinity, 
Ride on the tempest and beckon us 
onward. 
* x 


Voices of England! Voices of England! 

Great are your trials, but great is your 
destiny. 

England be master, and master be Eng 
land! 

There you are! That’s for waiting so 
long for a letter, although I know you 
prefer prose to verse. 

Our affectionate regards to 
your dear wife. 

I hope you -have come through the 
Summer without too much pain and dis 
comfort. 


you and 


Ever yours, 
Frederick Richardson 
* 5 * 


Growing Responsibility of Buyers of 
Insurance 


One of the outstanding insurance 
forums in the United States is that of 
the insurance division of the American 
Management Association which will 
meet at the Palmer House in Chicago 
December 5-6. This division has been 
growing in importance. It is regretted 
that the proceedings are not taken down 
in stenotype and given a wide distribu- 
tion because these meetings are not 
only attended by the leading managers 
of insurance divisions of private enter- 
prises, but by many insurance. executives 
who come not only to listen but to 
participate. 

The insurance buyer in these days of 





FREDERICK 


RICHARDSON 


preparedness and war have new respon- 
sibilities. Their position was discussed 
by Alvin E, Dodd, president of Amer- 
ican Management Association, in a state- 
ment about the forthcoming Chicago 
incetings sent out this week. He said: 

“The Chicago conference of the In- 
surance Division of the American Man- 
agement Association is planned to pro- 
vide insurance buyers with the oppor- 
tunity to discuss in a forum the current 
problems of their profession. Chicago 
has been chosen as the place for the 
meeting because this will make it pos- 
sible for insurance executives in the 
vreat Mid-West industrial area to at- 
tend. This section of the United States 
is bearing a tremendous burden of the 
defense production program and, as a 
consequence, must expect to share a 
corresponding increase in insurable risk. 

“The insurance buyer's position in 
management has always been one of 
vreat trust, calling for the exercise of 
careful and delicate judgment. But to- 
day the ‘responsibilities of his position 
have been enormously magnified. Not 
cnly stockholders, workers and manage- 
ment but the public, too, is relying upon 
him to protect the nation’s vital instru- 
iments of production against the hazards 
ol these uncertain times. 


“With the expenditure of $15,000,000,- 
000 in industrial defense production, 


long-closed departments in hundreds of 
factories are being re-opened, new plants 
and buildings are being erected, per- 
sonnel enrolments are increasing. All 
this means a proportionate increase in 
risks. Will the necessary haste of the 
program increase the number of indus- 
trial accidents? How can we guard 
against sabotage? These are questions 
that the insurance buyer must answer.” 
+ * * 


Directors’ Liability Insurance 
In its program for the Chicago con- 
vention of the insurance division of the 
\merican Management Association some 
comments are upon Directors’ 
liability Insurance, one of the important 
The associa- 


made 


subjects on the program. 
tion’s comments follow: 

“Because of recent legislation trends, 
business recognizes the fact that today 
the board of directors must share with 
management a full measure of respon- 
sibility for corporate deeds and misdeeds. 
Resignations from corporate director- 
ships by prominent business leaders 
have served to emphasize the increasing 
difficulty of obtaining and retaining 
properly qualified board members. Some 
companies have already taken steps to 
protect directors against damage claims 


and insurance suits, but many have 
searched unsuccessfully for insurance 
protection from such risks. Although 


special policies may be written for this 
purpose no standard policy is obtainable 
in this country.” 
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Agents’ Executive 
Committee in N. Y. 


MEETS AT THE PENNSYLVANIA 
Countersignature Law, Graduation of 
Commissions and Expenses, Educa- 
tion, Branch Offices Discussed 
miei 


Othcer ind executive committe 


ber of the National A 


ociation of In 


urance Agents met for several days th 
week at the Hotel Pennsylvania in New 
York and it was expected that definite 
decision yould be reached on mattet 
under = dis« m between committee 
members and representatives of fire and 
casualt compan every mber of 
the cor ittee was in New York and 
‘ n tarted Sunday morning, lastin 
it least until Wednesday Morning, 
iufternoon and = evenin icetings were 

ld, the Monday night meetin not 
endu until after midnight Chairman 
sidn () mith, Gainesville, Ga., wa 
the pre idin othcer 

Five of the more important subject 
considered by the committee included 
the followin model licensing and coun 
tersienature law, graduation of comm 
ions and expenses, the educational pro 
ram, branch ofhiec and automobile 
finance imsurance On the first three 
of these proble ub-commiuttees of 
the executive committee met with com 
pany representatives and then reported 
back to the full committee It is hoped 
that agreement can be reached upon a 
odel licensing and countersignature law 
before January because many state leg 
latures will be in session in 1941, The 
new plan of the National Automobile 
Underwriters Association tor finance in 
urance was under discussion 
Consideration was given also by the 
National Association executive commit 
tee to the matter of surety bonds on 
U. S. Government busine likewise to 
the public opinion and cost accounting 
researcl roposition Among agent 
not members of the committee, who were 
called 1 for discussion were Allan | 
Wolff and W. Herbert Stewart of Chi 
ca ind William T, Ashby and Frank 
\ tl er ot! Newark, N J 

National Association leaders at the 
eetil were President Payne H. Mid 
vette lallahasse, Fla.; Vice - President 
R. W. Forshay, Anita, la.; Chairman 
Smith: General Counsel Walter H, Ben 
nett, New York, and the following mem 
ber of the executive committee: Wade 
Fetzer, Jr., Chicag Lorren W. Gar 
lichs, St, Joseph, Mo.; George W Haerle, 
Portland, Ore.; Fred A, Moreton, Salt 
Lake City, Utah; David A. North, New 
Have ( m..; Thoma G Redden, 
CGireer ro, N. (¢ lerrell Woosley, 
Lake Charles, La.; Chris Zoercher, Tell 
Cit Ind 

WADE FETZER, JR. BUSY 


Gave Two Months’ Time Before Election 
Day to Chicago’s Business Men’s 


Committee; Its Treasurer 

Wade Fetzer, Jr., vice-pres omg of 
\ - inder & Co., ¢ - iC put 
in s r trenuous weel before Elec 
tion Day as treasurer of Chicago Busi 
ness Men’s 1940 Election (¢ women Het A 
visitor in New York City this week, he 
told friends that for two months prior 
to November he gave most of his time 
to the work of this committee. The 
re It was one of the cleanest elections 
that Chicago has ever had, and Mr. 
Fetz deservedly received commenda- 
tion for his part in this result. Serving 
with him as ward captains were two 
other insurance men—R. R. Mallard and 
W. A. Little, both with Fred 5S. James 
& Co., In 


WILLIAM P. HOWE DIES 
Was Manager of Marine Cargo Insur- 
ance Department of Johnson & 
Higgins in New York 
were held Tuesday 
Luke’s Church at 


William Proddow 


Funeral 
atternoon at st 


Roselle, N. J., for 


services 


Howe, manager of the marine cargo in 
urance department of Johnson & Hig 
ins, insurance brokers in New York 
Ile died suddenly of a heart attack at 
his home in Roselle on Sunday. Mr 
Howe, who was 58 years old, is survived 
by his widow, a daughter, a brother and 
thires ister 

\ native of Roselle, Mr. Howe was 
raduated from Pingry School, Eliza 
beth, N. J., in 1898 and from Prineeton 
University in 1902. He took up law and 
W ulmitted to the New York bar, but 
decided to devote himself to marine in 
urance. For the last twenty-five veat 
Mr. Howe was associated with Willeox 
Peck & Hughes and Johnson & Higein 

Ir. Howe was a former president. of 
the Roselle Board of Health and a mem 
ber and former president of the Roselle 
Golf Club 


O’Connor London Special 


The London Assurance has appointed 
Stephen | O'Connor, Jr, as special 
went im the New England field with 
headquarter in Boston, where he is 
associated with State Agent Frank I 
Wall Mr ’Connor wa lor several 
vears an examiner at the home office in 
New York and served as president of 
the Vire Insurance Examiners Associa 
tion 
MAYS TO SPEAK IN NEWARK 

Milton W. Mays, director of the Busi 
re Development Office, will address 
the New Jer ey | ield ( lub atl its dinner 
meetin next Monday evenimeag, Novem 
ber 25, at the Robert Treat Hotel, New 


ul 
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TO HEAD VIRGINIA F. & M. 


William B. Miller to Leave Great Amer- 
ican to Be President of Old 
Southern Company 

William B. Miller has been elected 
president and a director of the Virginia 
lire & Marine. Now assistant secretary 
of the Great American in charge of 
Southern territory, he will take up his 
duties as head of the Richmond com- 
pany about December 1 or soon there 
after. ’ : F 

Mr. Miller entered fire insurance in 
1921 as special agent of the North Caro 
Home of Raleigh, traveling North 
South Carolina, Georgia and Ala- 
until 1928. Then until 1931 he 
partner in the local insurance 


& Miller in Asheville, 


lina 
and 
bama 
was a 
firm of Webb 
m..<. 

He joined the Great American group 
in 1931 as special agent in upstate New 


York, with headquarters at Syracuse, 
and moved to New York City in 1932 
as assistant manager of the local de 


sec 


partment, He was made assistant 
1937 


retary of the Great American in 

Mr. Miller was born in Staunton, Va., 
on August 21, 1897. He attended the 
public schools there, also the University 
of Pittsburgh, where he was a member 
of the Delta Tau Delta fraternity, He 
saw two years’ service in the United 
States Army during the World War, one 
vear of that time in France 
ROTHBERG HEADS ; SQUARE CLUB 

At the annual meeting of the Insur 
ance Square Club of New Jersey held 
in the Hotel Douglas, Newark, N. J., 
on Monday evening, the following offi 
cers were clected: President, Harry 
Rothberg; first vice-president, Fred Hag 
second vice-president, Herbert 
Guempel; secretary, Theodore R. Roller ; 
treasurer, William A, Bruckman; trus 
tec, William C. Jenkins. 


ney, Jr.; 


LANGE LECTURE AVAILABLE 


Underwriters Laboratories at Chicago 


has prepared for publication the lec- 
ture by Herbert W. Lange, assistant 
engineer of the Laboratories at Chicago, 
on a “Demonstration Lecture on Ex 
tinguishing Flame.” Mr, Lange has de 
livered this lecture before many groups 
Copies of the booklet, which is_ illus 


available to insurance 


them. 


trated, are now 
vroups requesting 











STANDARD INSURANCE COMPANY 
OF NEW YORK 
Statement December 31, 1939 











various States as required by la 
On the basis of December 3lst, 
and stock owned, 


Geo. Z. Day, Pres. 


Capital 


Premium Reserve 
Other Liabilities _ 
Net Surplus ... 
*Total Assets _. 


* New York Ins 
On the basis of Dece smber 31, 
Stocks owned the Total 


John F. Nubel, 


Geo. Z. Day, 
Vice-President 


President 





| SS Sa eee = ....$1,500,000.00 
Premium Reserve __.__.. siabeadahaasalesiiaaiid ... 1,521,897.31 
UN I airs ces letnesiccninistaebieeascea, Tm 
Net Surplus _........ ’ 3,421,222.87 
*Total Assets ....... 6,703,763.20 


New York Insurance Department Valuation Basis. 
Securities carried at $247,400.43 I the above statement are deposited in 


“1939 Market Quotations for all bonds 


this Company's 
$6,770,807.96 and the Surplus would be $3,488,267.63. 


A. J. Couch, Vice-Pres. 
“TWO STANDARDS” 


An ususual combination of financial strength. 
Community of interests and practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 
Statement December 31, 1939 


Claims and Claim Expense Reserve. c 





dmitted Assets would be 


S. C. Kline, Secy. 


total 


----—---—~------$1,000,000.00 
2,138,944.11 
- 1446,212.15 
303,632.19 








1,164,629.38 








6,053,417.83 





ince Department Valuation Basis. 

1939 market quotations for all Bonds and 
Admitted 
$6,173,309.86 and Surplus to $1,284,521 


New York otiene 80 John St. 
Chas. BE. Heath, 


Insurance Exchange, Chicago 
A. J. Couch, Resident Vice-President 


a would be increased to 


Fred J. Theen, 


Secretary Asst. Secretary 








November 22, 1949 


—— 


T. B. Boss, President 
American Reserve, Dies 


SUCCUMBS TO HEART ATTACK 


Long a Leader in Fire Reinsuran 
Field; Formerly Executive of . 
Rossia Group 


Private funeral services will be held 
today at Lawrenceville, N. J, for Thomas 
3. Boss, president of the ‘ 
who died at his 
New 


\merican Re 
home 
York on 
following a heart 
old. Mr 


country’s leading 


serve, 


on River. 
Tuesday 
attack, Hy 


Re SS 


side Drive in 
morning 
was 56 


of the 


rears : 
Jeaes Was one 


hire reinsurang 


executives and was held in high esteem 
by the business 

Before becoming head of thy America; 
Reserve Mr. Boss had been comedies 
with the Rossia group for ten pi 
lwo members of Rossia os up ton 
ican Mire and Union Reserve om 
merged into the American Reserve Mr 
Boss had served as Vice president. 
Rossia and Lineoln Fire and secretar 
and treasurer of the Fire Reassurane, 


Entered Insurance in 1902 


\ native of Baltimore, he 


spent mnci 
of his early life in that city Ile palo 
imsurance in 1902) jin Baltimore . 
member of the general ageney of the 
Maryland Casualty Coming to Ri 
York City in 1912) he was associated 
with Joseph Frogeatt here Ps 

In 1916 Mr. Boss went to Hartfor 
as treasurer of the United States branct 
of the Rossia In 1919 the Union Re 
serve was organized in this state a 
Mr. Boss was clected Vice president an 
underwriting manager He became see 
retary and treasurer of the Rossia 
\imerica at the same tin In the next 
vear Mi Boss was clected treasurer ( 
the Fire Reassuranee and in 1923 |} 
was made vice-president of Rossia ay 
the American Fire 

He leaves his widow, Mrs. Arminta 
Boss; two daughters, Mrs. Martha Luy 
ford of Los Aneel and Mi llizabet 
Boss; and a son, James O. Boss of Law 


renceville, N_ J, 


DECISION AFFECTS ADJUSTERS 
Opinion in Wisconsin and Milwaukee 
Bar v. Abraham M. Rice; Pleasing to 


Insurance Associations and Lawyers 





The Supreme Court of Wisconsin 
the case of State of Wisconsin and 
number of lawyers ex. rel. Junior Ass 
ciation of the Milwaukee Bar y. Abr 
ham Rice, an appeal made last week 
will have the effect of extending to tl 
independent insurance adjuster substat 
tially the same rules which were lai 
upon the salaried adjuster some months 


ago in the opinion of the Supreme Court 
of Missouri in test case of Liberty Mu 
tual, et. al., v. Jones, et, al. It also fol 


lows rather closely the “Statement 
Principles” enunciated prior to that tin 
by the Conference Committee of A 


justers, made up of an equal number ( 
representatives of the insurance ass 
ciations and the American Bar Ass 
ciation, 


Karrer Agency Expands 


Edwin S. Karrer, president of the ™ 
corporated firm in Detroit bearing his 
name, announces that his _ brothe! 
Eugene A. Karrer, has become ass 
ciated with him. Eugene Karrer he 
been active in insurance in Detroit ! 
sixteen years. He will have charge 
the accident and health and life insu! 
ance departments. The Karrer firm W 
be the general agent for the Washing 


ton National of Evanston, III 

The Karrer firm was organized in 1% 
and incorporated in 1931. Compamie 
represented include casualty, surety, 
fire and will now include accident # 
health and life insurance as well. The 
agency represents only stock c ompanies 


The firm’s office is at 607 Shelby Street 
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DuBois Hits Cuts in 
Brokers’ Commissions 


PROBLEM SHOULD BE STUDIED 


N.Y Broker Osposed to Graded Com- 
missions Without Compensating 
Increase on Small Risks 


Floyd R. DuBois, well known New 
York insurance broker and member of 
Frank & 


pre reTessive reduc- 


the firm of DuBois, strikes 


some blows 
tion of brokers’ commissions by company 


against 


action in an article which he has con- 
tributed to the November issue of the 
Insurance Broker-Age, publication of the 
Insurance Brokers’ Association of New 
York, Inc. Mr. DuBois, who is a di- 
rector of the association, states that a 
committee is being formed to make a 
seneral study of brokers’ remuneration. 
For some time past, according to Mr. 
DuBois, brokers have had increasing dif- 
ficulty in combatting the “false” theory 
that when rates are too high and re- 
ductions are sought, brokers should not 
only have to stand a drop in income re- 
sulting from lower premiums but must 
also take a reduced rate of commission. 
Continuing to express his views on the 
movement for reductions in commissions 
to producers Mr. DuBois writes: 


Calls Graded Commissions Unsound 


“There has already crept into the re- 
lationship between brokers and com- 
panies, in various fields, the dangerous 
and unsound practice of establishing 
eraded commissions, reducing the rate 
of commission as the volume of premium 
increases on similar risks, without any 
compensating increase in the rate of 
commission on smaller risks. The broker 
has been stabbed with a two-tined fork, 
one prong hurting him when the rates 
are reduced, and the other when the 
premium is increased. Now comes the 
addition of a third prong to the weapon 
of the underwriters. This is the idea 
discussed recently in the surety field; 
that although the underwriters consid- 
ered it inexpedient to raise rates to the 
level considered necessary and proper, 
they demanded that the producer’s com- 
mission be reduced in order to provide 
additional net income for the insurance 
companies, thereby — eliminating the 
necessity of raising rates. 

“Underwriters are arguing that com 
missions must be reduced when _ pre- 
miums go down, that commissions must 
be reduced when premiums go up, and 
that commissions must be reduced so 
that the rate may remain the same. 
“Except for sporadic objection to spe- 
cific plans for still further reducing 
brokers’ income, in this or that branch 
of underwriting, there is apparently no 
study being made of the fundamentals 
of the whole situation. If commissions 
are too high, they should be reduced. 
li they are too low, they should be in- 
creased. If acquisition costs are harm- 
fully inflated by the introduction of 
extra middlemen, then, whether they be 
brokers who do nothing to earn the 
brokerage, or whether they be agents 
who do nothing to earn a countersigna- 
ture fee, the parasites should be elim- 
inated, 


Function of Broker 

“If the function of the insurance 
broker is merely to secure orders for in- 
surance companies, then the brokers are 
merely salesmen for those companies, 
and it then follows that if such is their 
limited status, the insurance companies 
may be justified in paying them anything 
which they, without interference or dic- 
tation, may fix as the proper value, to 
the companies, of the salesmanship of 
the broker, However, that supposition is 
not correct. The broker’s chief function 
's service to the assured. 

Certain brokers render service. Others 
“0 not. Certain assureds are willing to 
hay adequately for expert brokers’ serv- 
ces, and others order insurance through 
inefficient brokers merely because there 
'S no additional cost to them for doing 
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so. Certain agents help materially in 
the conduct of the insurance business, 
even where brokers are involved. Other 
agents are mere salesmen. And. still 
others, in accordance with the prevailing 
agency system, are paid a commission 
regardless of any service whatever, 
merely because they have been fran- 
chised to represent the insurance com- 
panies in a certain territory, 

‘Both brokers’ and agents’ commis- 
sions are based on a percentage of pre- 
mium, and therefore fluctuate with 
changes in the premium, without any re- 
lation to the amount of work required 
to service the account. It is demon- 
strable that the brokers’ services are 
more costly to him and of more value 
to his client where his skillful brokerage 
work gets premiums reduced, and keeps 
them down by fire and accident preven- 
tion work. Possibly some more logical 
yardstick might be substituted to meas- 
ure brokers’ remuneration, rather than a 
percentage of premium.” 


BROKERS TO HEAR GIFFORD 
Nominating Committee to Present Slate 
of Officers for 1941; Annual Beefsteak 
To Be Held December 3 

L. C. Gifford, assistant secretary and 
supervisor of the automobile department 
of the Home, will address the members 
of the Brooklyn Insurance Brokers 
Association at their regular monthly 
luncheon meeting to be held Wednes- 
day, November 27, at the Hotel Bos- 
sert, Brooklyn. Mr. Gifford’s topic will 
be “Automobile Insurance Opportuni- 
ties.” 

At this meeting the nominating com- 
inittee will present a slate of officers, 
who if elected at the December meeting 
will serve for the year 1941, 

The annual beefsteak of the Associa- 
tion will be held at the Hotel Bossert, 
Tuesday evening, December 3. Reserva 
tions, which must be made in advance 
because of the limited seating capacity, 
may be secured from H. Lester Heistad, 
188 Montague Street, Brooklyn. 


Home Fleet Honors Lent on 
Forty-fifth Anniversary 


William S, Lent, general superintend- 
ent of the Home of New York at the 
Philadelphia office, was honored last 
Wednesday with a dinner at the Penn 
Athletic Club on the occasion of his 


forty-fifth anniversary of service with 
the company. Special guests included 
President Harold V. Smith and Vice- 


President Walter F. Beyer of the Home 
and Vice-President John Glendening of 
the Franklin Fire. John F. Van Allen 
served as toastmaster. 


Smoke & Cinder Club Elects 

New officers of the Smoke & Cinder 
Club elected at the monthly meeting, 
November 18, in the Keystone Hotel, 
Pittsburgh, are T. V. Laird, Great Amer- 
ican, president; Robert F. Crossman, 
Atlas, vice-president; James’ Foster, 
Liverpool & London & Globe, secretary ; 
Warren Feller, North British & Mercan- 
tile, treasurer. 

The new membership committee con- 
sists of Thomas Moody, Firemen’s of 
Newark; Theodore Logue, Security Fire 
& Marine, and Thomas Ogburn, Insur- 
ance Co. of North America. J. S. Akers, 
Glens Falls, retired, was elected an hono- 
rary member. 


CHICAGO WOMEN MEET DEC. 19 
The next meeting of the Insurance 
Distaff Executives Association of Chi- 
cago will be held December 19 at the 
home of Mrs. Hugo Dalmar in Evans- 
ton. It will be a Christmas party. At 
the last meeting the Insurance Federa- 
tion of Illinois was host to the associa- 
tion. Newly elected members are Mrs. 
Isabelle A. Frey, Fred S. James & Co.; 
Miss Madeleine Goodenough, Illinois 
Audit Bureau; Mrs. Myrtie C. Buck, 
National Fire, and Miss Marie C. 
Bartsch, National Fire. 


Advertising Group 
To Meet December 5 


GONTRUM ON OUTLOOK IN 1941 


Clarence T. Hubbard and Paul Cornell 
on Program Being Arranged by 
John Ashmead and Committee 


The Insurance Advertising Conference 
is to have another of its “brass tacks” 
meetings on December 5 at Hotel Roose- 
veltt New York. Among the speakers 
are John B, Gontrum, Insurance Com- 
missioner of Maryland; Clarence T. 
Hubbard, secretary, Automobile Insur- 
ance Co,, and Paul Cornell, former chair- 
man, American Association of Advertis- 
ing Agencies, and now head of the Rum- 
ford School for Boys in Connecticut. 

The subject of Mr. Gontrum’s talk will 
be “Conditions Facing Insurance in 1941 
and How Advertising Men Can Help 
Meet Them.” Mr. Hubbard will reveal 
“The Inside Story That Has Never Been 
Told.” The subject of Mr. Cornell's 
talk will be “How to Develop an Adver- 
tising Campaign.” In addition there will 
be round table discussions of practical 
insurance advertising problems. Mem- 
bers of the program committee who are 
arranging this meeting are: 

John Ashmead, chairman, advertising manager, 
Phoenix Insurance; R. C. Budlong, advertising 
manager, Globe Indemnity; Arthur A. Fisk, ad 
vertising manager, Prudential; C. J. Fitzpatrick, 
United States Fidelity & Guaranty, 
and C. W. Van Beynum, advertising manager, 


secretary, 


Travelers. 


PITTSBURGH INSURANCE SCHOOL 





Courses Will Start in December and 
Continue Through May; Members 
of Education Committee 
Classes of the insurance school spon- 
sored by the Insurance Club of Pitts- 
burgh and other insurance organizations 
of that city will be held on Mondays 
and Thursdays from 6 p.m. until 8 p.m. 
at a downtown location to be designated 
later. The required introductory course 
will begin December 2 and continue 
through January 16, 1941; the second 
course will be from January 20 through 
March 20, and the third course March 
24 through May 22. “General Insurance” 
by John H. Magee will be the textbook. 
The cooperating organizations are the 
Pittsburgh Association of Insurance 
\gents, Casualty Insurance Association 
of Pittsburgh, Surety Association of 
Pittsburgh, Pittsburgh Accident & Health 
\ssociation, Smoke & Cinder Club and 
Pittsburgh Casualty Claims Association. 
The education committee in charge 
consists of Henry S. Bepler, general 
agent, Virginia Fire & Marine and Man- 
hattan Fire & Marine, chairman; A. 
Blumenthal, Benswanger, Hast & Her- 
zog; W. Kaye Estep, Middle Department 
Rating Association, Allegheny division; 
rank S. Kauffman, Travelers; Robert 
I’. Miller, National Union Fire; Paul J. 
Mullen, Phoenix Assurance; A. W. Par- 
dew, W. W. Flanegin & Company; Wal- 
lace M. Reid, Wallace M. Reid & Com- 
pany; Fred S. Sippell, Insurance Co. of 
North America; A. C, Supplee, United 
States Fidelity & Guaranty Company, 
and Paul M. Zimmerman, New Amster- 

dam Casualty. 


T. A. Fleming 22 Years 
With the National Board 


T. Alfred Fleming, supervisor of the 
conservation department of the Na- 
tional Board of Fire Underwriters, last 
Friday, November 15, marked two an- 
niversaries. That day was the fortieth 
anniversary of his marriage and the 
twenty-second anniversary of his join- 
ing the National Board. Mr. Fleming 
is one of the nation’s foremost authori- 
ties on fire prevention. 








HAIL MEETING DECEMBER 2 

The Western Hail & Adjustment As- 
sociation will hold its annual meeting at 
Chicago December 2. 
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Distribution Standards 
Held To Be Necessary 
ROSS TO CALIFORNIA AGENTS 
Merchandising Specialist Tells How 

Some Common Insurance Practices 


Grate Upon His Nerves 


resents an 
office 


Thurston H 


man 


Ross says he 
into the 
for a higher 


insurance coming 


and giving just one excuse 
is quoting; 


board 


premium than someone else 


namely, that his is a company. 
It seems to me that if board companies 
to offer it is 


economy and stability and if 


have anything efficiency, 


they give 


greater efficiency, economy and stability 


than some of their non-board compet 
itors, they should be able to explain 
higher premiums in those terms. 


Mr. Ross is director of the school of 
merchandising, University of Southern 
California, and when making the tore 
going remarks he was addressing the 
California Association of Insurance 
Agents in convention at Oakland re- 
cently. Another of his observations was 
that “there is a great deal of sentimental 
and emotional appeal which may be at- 
tached to life insurance but little appeal 
of that type has been attached to prop- 


erty and casualty insurance. Another 
difficulty in the property insurance field 
is that almost any kind of coverage ap- 


parently can be gotten for any price one 
wants to pay. 
Suggestion for Companies 

a friend who sells insurance- 
His office consists of a type- 
a desk with an old-fashioned 
forms. I asked 
track of all 


“T have 
all kinds. 
writer and 
document file full of 
him how he could keep 


these different kinds of insurance. His 
reply was that the customer generally 
knows what he wants. 


“I wish the insurance companies of 
this country would take enough interest 
in their business to examine everyone 
of their agents to determine his express 
qualifications to sell insurance. Further- 
more there is a growing mistrust of the 
multitude of types of insurance policies 
a man apparently must carry, as well 
as their cost. 

Enforcement of Standards 


“Merchandising a product or service 
under the conditions now prevalent is 
no easy task. It is my opinion that 


what is most needed is closer coopera- 
tion between the insurance companies 
and their representatives in the field. 
If there are excess costs in the insur- 
ance business | believe that they are 
largely due to bad distribution policies. 
Unqualified agents and unethical brokers 
are appointed by somebody and the kind 
of competition they make is tremend- 
ously difficult for a good merchant to 
get around. Therefore, my first sug- 
gestion in insurance merchandising is to 
clean up the business itself. The best 
way to do this is to set up minimum 
standards for merchandising operations 
and insist on the insurance companies 
themselves enforcing these standards. 
Identifying the Agent 

“The second point in merchandising 
is that a definite identity should be 
given to property insurance. The policy 
in the lock box is soon forgotten. A 
little brass plate saying that this house 
is insured against fire by John Smith 
until January 10, 1941, together with 
the policy number, would not only keep 
the house owner continually conscious 
of the fact that he has protection but 
probably would give John Smith some 
definite identity in the community. 

“A seal on the instrument board of 
a man’s automobile stating that the 
automobile was insured by Smith would 
not only help Smith’s business but would 
be a reminder to the owner that he did 
have definite protection and that there 
was a flesh and blood man by the name 
of Smith behind this protection. A 
constant reminder that the insured has 
bought something and is receiving a 
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continuing service every day for that 


purchase is an important idea. 
Chance for Company 


“Finally, I think that the insurance 
business needs a more understandable 
product as far as the user is concerned. 
| have a whole lock box full of insurance 
policies. I doubt whether I know what 
any of them mean, because my specialty 
is not insurance. I know that it costs 
a lot of money to write all these policies 
and that it takes a lot of my time and 
iny agent’s time to keep them up to 
date, renew them, collect premiums on 
them, etc. 

“IT see no reason for all this complex- 
ity. Automobiles were not economical to 
sell or to buy when we purchased the 
car, then the top, then the windshield, 
then the side doors, then the lights, ete. 
until we finally got down to a_ tank 
full of gasoline, then if oil had been 
placed in the engine and water in the 
radiator, drove off. Automobiles came 
into their own when we were able to 
buy them as such. I think that the day 
is coming when we will be able to buy 
insurance as efficiently as we buy auto- 
mobiles. Whatever company _ starts 
merchandising insurance in that way is 
going to have a long jump on its com- 
petitors.” 


JOHN E. VEUM, JR., PROMOTED 


John FE. Veum, Jr., field assistant, cas- 
ualty lines in the Minne apolis branch of- 
fice of the Travelers, has been promoted 
to assistant manager of the same lines 
in the same location. Mr. Veum is a 

graduate of the University of Minnesota 

sad had sales experience in the bond 
business previous to with the 
Travelers. 


coming 


HOME F. & M. DIVIDEND 


Directors of the Home Fire & Marine 


of the Fireman’s Fund Group have de- 
clared a quarterly dividend of 50 cents 
a share, pay able December 16 to stock 


holders of record December 5. 


Buffalo Move to Improve 
Fire Laws Is Supported 


Mayor Thomas L. Holling’s recom- 
mendation that a special committee be 
appointed in Buffalo, N. ¥... to study 
a proposed recodification of existing fire 
regulations has been referred to the 
Common Council and indications are it 
will be approved. The mayor recom- 
mended that the new ordinance be en 
acted to regulate the storage of inflam 
mable liquids and materials and to pro- 
hibit the use of old buildings for factory 
purposes. 

The mayor 
fire department 
tatives of the 


also had a session with 
officials and represen- 
Buffalo Association of 
ire Underwriters. Those at the con 
ference agreed that the city should re- 
quire that occupancy permits be required 
for every building. 


Decline in Fire Losses 


Continues in This Country 


Fire losses in October continued to 


show that decline in comparison with 
the same months last year which has 
been in evidence since February. The 
National Board of Fire Underwriters 


United States in 
compared with 


estimates losses in the 
October at $22,091,140, 


$24,300,500 for the same month a vear 
ago and with $24,797,624 in October, 1938 


For the first ten months of 1940 losses 
are estimated at $254,383,520, which com 


pares with $258,291,480 for the same 
period last year and with $240,633,261 
during the first ten months of 1938 


Great American Appoints 
A. S. McNab Agency Sup’t 


The Great American has 
Andrew S. McNab agency superintend 
ent at the New York office and Walter 
K. Schiller succeeds Mr. McNab 
cial agent in Connecticut with headquat 
ters at 326 Pearl Street, Hartford 


appointed 


as spe 





Head Office: 
New York Office: 
Chicago Office: 





CONSULT THE AGENT 


Not only does the Alliance national advertising seek 
to arouse interest in a wide range of forms that policy- 
holders might otherwise overlook; 
home the advice to “Ask the 
The Alliance Agent is publicized as a friendly expert 
counsel on insurance matters, one to whom a property 


owner may turn with the assurance of honest advice, 
helpful service—and sound protection. 


“Ash the - = Agent” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 

1600 Arch St., 

99 John Street, 


209 W. Jackson Boulevard 
San Francisco Office: 


it also hammers 
Alliance Agent.” 


Philadelphia 
N.. ¥. 


222 Sansome Street 
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D let skepticism keep 
you from enjoying the ‘ 
4 profitable advantage of a plan 

} that has helped Hunprgps 
4 of agents get ahead faster. 
} Write today for the booklet 
4 “PLANNED PROGRESS.” 
} Without obligation. 
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LOUISVILLE CLASSES POPULAR 
Nearly 140 a Attend Weekly 


Lectures on Fire Insurance; Spon- 
sored By Underwriters Board 

Attendance at the 

insurance school sponsored by the Louis. 


Fall classes of the 


ville, Ky., Board of Fire Underwriters 


has been running from 115 to around 
140 persons a week, and so much higher 
that 


vious years that it was 
hold the classes at the Kentucky Hotel 
in that the board rooms could not ae- 
commodate the many board members, 
field men, solicitors and office employes 
who sought to increase their knowledge 
of stock fire insurance. 


at other series of lectures in pre- 


necessary | 


To date there have been four sessions 
of the classes, and there are five yet 
to be held, which will wind the school 


up shortly ‘before Christmas. The classes 
are held weekly on Friday night, wit! 
the exception of Thanksgiving week 
The classes begin at 7:30 p.m. and wind 
up at 9 o'clock. There were approxi- 
mately 150 enrolled. 

W. Culver Vaughan, president of th 
board, said the course was undertake: 
following an active demand on the pari 
of the agents, solicitors, employes, ete 
for a better opportunity for all fire 
insurance workers to become mor 
familiar with problems revolving arouné 
their business. 

The first speaker at the sessions was 
Julius V. Bowman, Fire Association, wh 
spoke on “Meeting Competition throug! 
Education and Co-operation.” The fol: 
lowing week Wallace W. Smith, Royal- 
Liverpool Group, spoke on “Know Your 
Competition,” and J. L. Thompson, Ker- 
tucky Actuarial Bureau, followed with 
“Fire Rate Analysis.” William E. Kings 
ley, Travelers, was next with the topic 
“Common Errors of Fire Coverage,” atl 
others in line are George G. Gibson 
London & Lancashire, on “Automobil 
Fire, Theft, Comprehensive and Coll: 
sion”; Gordon Kellner, manager, Aetn 
Casualty & Surety, “Automobile Liabi 
ity’; James W. Bethel, Fireman’s Fund, 
“Personal Property Floater”; E. 5 
Hatch, Jr, America Fore, “Extended 
Coverage,” and the Louisville Salvagt 
Corps is to present moving pictures pi 
vided by the Underwriters Laboratory 


AID FOR NAVAL AIR STATION 


Temporary use of a piece of city fire 
fighting equipment has been  tenderé 
to the Naval Air Station at Jacksonville 
Fla. The city commissioner said 
cently that in view of two recent 
at the station and the apparent erons 
menace of fire on the huge $25,000!" 
reservation he had requested that 4 
pumping unit be turned over to tH 
Naval authorities until equipment © 
their own is received. 
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Portrait Of A Successful Agent 


What's this? The little 
man who wasn’t there ? 
Exactly! He is out 
all day contacting clients 


and prospects. You'll 
PANY 


achusetts f 


seldom find him sitting 
at his desk. That’s the 


POPULAR secret of his success! 


nd Weekly 
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Credit Men Appoint 
Insurance Committee 


TO WORK WITH AGENTS’ ASS’N 


Frank B. Heller and Credit Men’s Chair- 
man Meet to Consider Insurance 


Form for Credit Use 


Stating that recent developments pre- 


important results of a_ practical 
the 


the ever-increasing cooperation between 


Sane 


nature in near future in so far as 


redit men and insurance agents is con- 


cerned, Frank B. Heller, chairman of 
the National Association of Insurance 
Agents’ advisory committee to credit 





HELLER 


FRANK B 


men, last week hailed the recent ap 
pointment of a special national commit- 
tee on insurance by the National Asso- 
ciation of Credit Men 

Discussing informally the recent joint 
activites of the two groups, Mr. Heller, 


prominent Newark, N. J., agent, ex- 
pressed the belief that the next few 
months would see a vastly increased 


momentum in the work. Two significant 
milestones on the road to effective co- 
operation between credit men and insur- 


ance agents were passed within the last 
two weeks, according to Mr. Heller 
First, the National Association of 


Credit Men announced the appointment 
of a special national committee on in- 


surance to work with the insurance 
idvisory committee to credit men of 
he National Association in the prepa- 
ration of a suitable form for the use 
f credit men in determining whether 


the hazards which might affect the stand- 


ing of a customer are adequately cov- 
ered by insurance 
Second, Mr. Heller effectuated a con 


ference with the newly appointed chair 
man of the credit men’s committee, dur 
ing the course of which an intensive 
review and study of the situation to date 
was made and an outline for future ac- 
tion was set. This interchange of fact 
is viewed as an important 
and practical step taken in the effort to 
translate into a working program the 
broad principles of cooperation between 


and opinion 


credit men and insurance agents that 
have been enunciated on both sides. 
Chairman of Credit Group 
Chairman of the new national com- 
mittee on insurance for the credit men 
is Credit Manager G. C. Klippel of the 
Van Camp Hardware & Iron Co. of 
Indianapolis, in which city the confer- 
ence referred to was held last week. 
Mr. Klippel has for long been an inter- 
ested participant and commentator in 
regard to the possibilities for coordina- 
tion of activity between credit men and 
agents, and has contributed articles in 
this connection to Credit and Financial 
Management, official publication of the 
National Association of Credit Men. His 
immediate agreement to a conference is 
thought to be a wholesome and construc- 
tive sign for future resultfulness. 
Vice-chairman of the committee is Al 


fred Rothschild of Weiss & Klau Co. 
of New York. Other members of the 


Credit Association’s committee are A. L. 


Spence, Foster Brothers Manufacturing 
Co., St. Louis; J. A. Wilson, General 


Electric Supply Corporation, Denver; W. 
I’, Roemler, Diem & Wing Paper Co., 
Cincinnati; F. J. Hogg, Butler Brothers, 
Dallas; E. R. Ailes, Detroit Steel Prod- 
Detroit; W. H. Christy, Arbuth- 
not-Stephenson Co., Pittsburgh; John M. 
Sprague, Leitz Carpet Co., Minneapo 
lis: W. T. Lundquist, the Lorraine Cor- 
poration, Los Angeles; Walter H. Thune, 
Pillsbury Flour Mills Co., Buffalo; F. E. 
Clyde, the Paraffine Companies, Inc., 
Seattle; E. E. Young, Leo J. Meyberg 
Co., Inc., San Francisco, and Albert F 
White, Flash Chemical Co., Cambridge, 
Mass 

Among the expressions made by Mr 
Klippel during the Indianapolis confer- 
this statement: “I assure you 
that my committee will leave no stone 
unturned to see that some workable 
program—acceptable to both interests- 


ucts Co., 


ence Was 


is ready for presentation at our next 
annual convention in New Orleans. | 


feel that this matter is of utmost impor- 
tance to credit interests in that it will 
promote business. Money a creditor loses 
through uninsured loss impairs his credit 
and his buying power. If we can help 
the creditor to maintain adequate insur- 
ance, it is bound to improve business in 
general,” 
Agents’ Committee 

It will be recalled that the National 
\ssociation’s committee was reappoint- 
ed in its entirety following the Buffalo 
meeting because of the excellent work 
it had done up to that time. In addi- 
tion to Mr. Heller, chairman, the com- 
mittee consists of L. C. Hilgemann, Mil- 
waukee; Frank C. Gittinger, San An- 
tonio; Wayne C. Meek, Seattle, and 
Charles H. Wilson, Buffalo. 

It is the hope of both committees 
that a form simple enough for a credit 
man to understand at a glance, yet re- 
vealing all insurable hazards to credit, 
will be ready in time to submit to the 
National Credit Men’s Association as a 
whole at its annual convention in New 
Orleans next May. Whatever form it 
takes, it will be based on the insurance 
inalysis or survey idea. 


OPEN NEW CHICAGO OFFICES 


A. M. Jens, vice-president of Fred S. 
James & Co., Chicago, is a director and 
vice-president of the Chicago Federal 
Savings & Loan Association which 
opened its new offices last week at 211 
South LaSalle Street. 


SEEK N. J. BUILDING CODE 


Fire Prevention Cited as Major Reason 
For Adoption of Minimum Code; 
Campaign Is Launched 


Fire prevention is cited as a major 
reason necessitating adoption of a New 
Jersey minimum building code, being 
sought through a campaign which has 
been launched by a joint committee com- 
posed of groups from the Building In- 
spectors’ Association of New Jersey, the 
New Jersey Engineering Society, the 
New Jersey Society of Architects and 
the State Board of Architects. Charles 
Binder, Weehawken building inspector 
and chairman of the joint committee, 
announced that introduction of a bill to 
pave the way for such a code would be 
sought at the next session of the state 
legislature, which will convene in Tren- 
January. The proposed bill 
for appointment of a 
gather comprehensive 
the state code would 


ton in 


would provide 


commission to 
data 
be based. 

“When one realizes that many towns 
in the state have no building code,” 
Binder declared, “it can readily be seen 
that the state should step in as a mat- 
ter of public safety, for the protection 
of home owners, the prevention of fires 
and the outlawing of jerry-building in 
outlying communities.” 

According to Gilbert C. Higby, secre- 
tary of the State Board of Architects 
and a member of the committee, ap- 
proximately 40% of the communities in 
New Jersey do not have building codes. 
Frequently, he said, unsound building 
practices are common in such communi- 
ties because of the absence of super- 
vision, 

Mr. Higby also pointed out that some 
New Jersey municipalities have archaic 
codes which do not take into account 
new building methods or materials and 
thus hamper builders and investors. Sev- 
eral states with a similar problem have 
already established minimum codes, he 
said. 


upon which 


LOS ANGELES SCHOOL LINE 

The Los Angeles Board of Education 
on November 14 renewed fire insurance 
policies on fifty-seven of the schools 
within the school district in the sum of 
$10,397,600. This is one-fifth of the 
total amount carried on the school prop- 
erties, and covers the policies which ex- 
pire this month. The premiums on the 
line amounted approximately to $540,503, 
the policies running for five years. 

As in the past the line is divided 
among board, non-board and mutual 
companies according to the schedule es- 
tablished by conferences between the 
board and the different interests. 


NEW JERSEY SPEAKING CLUB 


The “To-day Club of New Jersey,” 
which sponsored the public speaking and 
personality development courses last 
year, are again sponsoring the courses 
but there will be both the elementary 
and advanced courses this year, all un- 
der the direction of Harry B. Morton 
of Marsh & McLennan, insurance brok- 
ers of New York City. A meeting was 
held in the Hotel Douglas, Newark, N. J., 
on Tuesday evening, November 19, 
which was attended by a large gathering 
of men and women who are interested 
in their development of public speaking. 
Mr. Morton is a resident of Upper Mont- 
clair, N. J. 





FRED S. JAMES & CO. TO MOVE 

Fred S. James & Co., now located at 
175 Jackson Blvd., Chicago, will move 
on or before March 1, 1941, to No. 1 
La Salle Building where the entire 
second floor and part of the third will 
be occupied. The building will erect 
a special stairway in its lobby which 
will provide direct entrance to the 
agency’s offices. Fred S. James & Co., 
headed by George Blossom, Jr., is one 
of the largest in Chicago. 





On Executive Committee 
Of Pennsylvania Asg’p 





KENNETH H. 


BAIR 


Directors of the Pennsylvania Asso- 
ciation of Insurance Agents last week 
completed organization of the executive 
committee by election of three members 
in addition to the association’s officers. 
Members elected to the committee are 
Kenneth H. Bair, Greensburg; Joseph 
\W. Barr, Oil City, and Herman D. 
Wolff, Easton. 

Other members on the state associa- 
tion’s executive committee are Presi- 
dent Ray Thomas, Pittsburgh; Vice- 
president J. F. Morgan, Lewistown; Vice- 
president William C. McCormick, Wil- 
liamsport; Treasurer C. M. Thumma, 
Harrisburg, and _ Secretary - Manager 
l'rank D. Moses, Harrisburg. 


Four Insurance Offices 
Incorporated in New York 


During the week ended November 16 
corporations were 
chartered to the insurance 
business by the New York Secretary of 
State, all domiciled in the metropolitan 
The units include the fol- 


no less than four 


engage in 


area, new 
lowing: 

John S. Wald, Inc., New York City, 
veneral insurance business, capital 200 
shares non par value stock. John S. 
Wald, 565 Fifth Avenue; Louis Stone 
and David H. Perlman, 305 Broadway, 
are directors and subscribers. Stone & 
Perlman, 305 Broadway, are attorneys 
for the corporation. 

Merrill Agency, Inc., New York City, 
capital $20,000, general insurance busi- 
ness. John W. Herz, 145 East 92nd 
Street, New York City; Edna M. Kap- 
lan, 328 Roosevelt Avenue, Hasbrouck 
Heights, N. J.; Nathan Glass, 140 
Ocean Avenue, Brooklyn, are the incor- 
porators. Wolf & Kohn, 270 Madison 
Avenue, Manhattan, are attorneys for 
the corporation. 

H. G. King Agency, Inc., New York 
City, capital 200 shares non par value 
stock, to engage in the general insurance 
business. Thomas A. Clarke, 222 West 
23rd Street; Joseph A. Steers, 400 River- 
side Drive, New York City; August ]. 
Mick, 1923 Bogart Avenue, Bronx, are 
directors and subscribers, Clark & Reilly, 
233 Broadway, Manhattan, are attorneys 
for the corporation. 

Hogan & Fraser, Inc., Long Beach, 
general insurance, capital $10,000 in $2 
shares. Frank H. Cordtmeyer, 75 Bald- 
win Avenue, Point Lookout; William 
F. Glacken, 128 West Merrick Road, 
Freeport; Leonard Zuckerberg, 514 West 
Olive Street, Long Beach, are directors 
and subscribers. Leonard Zuckerberg, 
1 West Park Avenue, Long Beach, 3 
attorney for the corporation. 
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Women... and Arithmetic 


Are men really better at household arithme- 
tic than women? Let's look at the question 


in terms of insurance. 
2 * * 


What woman would carry only $1,000 
or $2,000 of fire insurance on furniture, 
clothing, etc., when it would cost several 
times as much to replace them? What 
woman does not know what a financial 
burden would fall on her if her husband 
were injured in an accident? Yet many 


a man overlooks these vital needs. 


The 


NEW YORK 


CHICAGO 


So here’s a practical suggestion to hus- 
bands and wives. Don’t guess about 
insurance .. . consult your local agent 
or broker. He can give you expert ad- 
vice on which policies to buy—how 
much—and what to do in event of loss. 
So valuable are his services that the 
Aetna Fire Group sell only through 
such agencies. 


A further point worth knowing is that 
when your policy is with a capital stock 


JETNA FIRE GROUP ZN 


HARTFORD, CONNECTICUT 


SAN FRANCISCO CHARLOTTE, N.C 





company, it is backed by both a paid-in 
capital and surplus. You are never liable 


for assessment, 
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Pullman cars there is 


In all 
a slot in the 


modern 


wash room in which to 
deposit used razor blades. It interested 
me to know whether these passed into 
a receptacle and were collected and sold 
They 


to send 


or just dropped on right of way. 
are sought by certain salvors 
to out of the way places all over the 
world to be used as cutters for many 


purposes, attached to a handle which is 
made expressly to hold them. I asked 
about twenty-five employes of railroads 
about this and they didn’t know posi- 
tively. They “guessed” either way. Just 
a week ago | got a positive answer 
from an intelligent porter, who said he 
had asked the same question of others 
and was told that they found their 
egress at once to the roadbed. It illus- 
trates the difference in men. Some see 
but don’t observe and question, not hav- 
ing the questioning mind. Others take 


an interest in what they see and im- 
mediately investigate and their minds 
don’t let them rest until they have 
found out 
* * * 
Palindromes 
\ “palindrome” is a word that reads 


the same frontwards and backwards. 
One of the best known palindromes 
(meaning “running back again’) is the 
word “Madam.” Another is “Dray Yard.” 
A whole sentence of palindromes is “Able 
was I, ere I saw Elba,” as Napoleon 
might have said when he was exiled to 
Elba after his first great defeat 
* x* 


Not Known After 46 Years 

Bank clerks, like other humans, make 
mistakes. A check I sent to Syracuse 
lrawn on my bank in New York in 
favor of the cigar stand was returned 
to payee by his bank marked “no such 
person known here.” The payee re- 
deposited and it was honored. Some day 
I am going to show the bank this check 


when they tell me they make no mis- 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 











takes. I have banked with them over 
forty-six years. 
xk * x 
“Open Door” Conferences 


\ well-known species of hotel pest 
are the men and women who hold open 
a door into a dining room on a cold, 
windy day to commence a long-winded 
conversation. They couldn’t talk enough 
while in the dining room or before en- 
tering it, so they have to stand in the 
doorway and gab, making everybody 
uncomfortable, until someone with more 
courage than the rest shouts at them 
“Shut that door, for love of Mike!” to 
avoid catching cold. 

Same species are those who com- 
mence a conversation at entrance to 
elevator in a hotel or exiting, causing 
everybody else in the elevator to mutter 
curses under their breath. 


AMERICAN GROUP SPECIAL 


The Western department of American 


of Newark Group announces the em- 
ployment of Special Agent John H. 
Highland to succeed Special Agent 


Charles S. Kintzel, who has been as- 
izned important duties in the account- 
ing department at Rockford, Ill. Mr. 
Highland was born in Lancaster, Ohio, 
and educated at the Ohio University. 
\fter his early insurance training he 
became associated with the Curless In- 
surance Agency of Lancaster, later re- 
turning to company ranks as a special 
agent traveling southern Wisconsin and 
a portion of Illinois. He is experienced 
in underwriting and rate engineering, 
and has studied the selling of various 
classes of insurance written by fire 
companies. 

Special Agent Highland will supervise 
the southern Wisconsin territory, with 
headquarters at 304 North Main Street, 
Rockford. 

THOMPSON HOLLISTER DEAD 

Thompson Hollister, New York broker 
who retired six years ago, died November 
14 at Sharon, Conn., age about 75. 





STATUS OF LOAN RECEIPT 
Advance of Meaw by Insurance Com- 
pany Constitutes Payment Under 

Automobile Policy Terms 
automobile 


The which 


was allegedly damaged by the negligent 


owner of an 


operation of another automobile brought 
an action against the operator and the 
owner of the other car, seeking dam- 
ages amounting to $107. The plaintiff, 
however, had received $57 from an in- 
surance company pursuant to the terms 
of a $50 deductible collision policy car- 
ried by the plaintiff with that company. 
Upon receipt of this payment of loss 
the plaintiff executed a loan receipt to 
the insurance company. The City Court 
of Elmira, Scarborough v. Bartholomew, 
22 N. Y. S. 2d 635, granted a motion by 
the defendants that the insurance com- 
pany be made a party plaintiff as a 
proper and necessary party in the ac- 
tion on the ground that, in the absence 
of statutory authority to the contrary, 
section 210 of the New York Civil Prac- 
tice Act must control in that: “Every 
action must be prosecuted in the name 
of the real party in interest * * *.” 
No costs were granted to either party. 

It was admitted that the insurance 
company instituted the action in the 
name of the plaintiff and was conduct- 
ing it through its local attorneys by 
virtue of and in reliance upon the loan 
receipt. 

The court said that the authorities in 
New York State are not uniform in 
their opinions in situations like this as 
to whether such loan receipts are evi- 
dences of true loans or mere “fictions” 
and “subterfuges.”. The court itself 
stated its concurrence with the state- 
ment of Justice Cregg in Simpson v. 
Hartranft (1935) 157 Misc. 387, 283 N. 
Y. S. 754, 757, that the advance of 
money by the insurance company con- 
stituted a payment under the terms of 
the policy and to that extent the insur- 
ance company became subrogated to 
the rights of the defendants and was a 
necessary party in order to prevent mul- 
tiplicity of actions. 





WILBUR SCHELLEN DIES AT 53 
Wilbur Schellen, special agent of fire 
companies of the America Fore Group in 
western Massachusetts, died on Novem- 
ber 13 following a heart attack. He had 
heen in poor health for several months. 
He was 53 years old and resided in 
Springfield. Born in Brooklyn Mr. 
Schellen entered insurance in 1905 in 
New York and in 1922 joined the America 
kore Group. For many years he served 
in the western Massachusetts field and 
was widely known. He was unmarried 
and is survived by his sister, Miss Carrie 
Schellen. 
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AWARD MUTUAL CERTIFICATES 


Over 230 Agents Completed Examina. 
tons at Fire Insurance Institute 
Held at Pittsburgh 
Certificates are being dispatched this 
week to the 231 insurance agents and 
salesmen who completed successfully the 
held at Pittsburgh on 
October 2, in connection with the first 


examinations 


annual Institute of Fire Insurance, ac- 
cording to an announcement by J. M 
Eaton, assistant general manager of the 
American Mutual Alliance, which spon- 
sored the course. All sections of the 
United States were represented in the 
examinations, which posed various tech- 
nical fire insurance problems. 


Highest grades were won by Lester T. 
Jones, Des Moines, Ia.; Ben C. Vine, 
Alton, Ill.; H. K. Duke, Cumberland, 
Md.; Richard J. Clark, Canton, N. Y.; 
T. W. Harrison, Richmond, Va.; W. 
Emmert Swigart, Huntingdon, Pa.; H 
L. Van Campen, Cuyahoga Falls, 0; 
Rk. A. Sollberger, Kent, O.; Bryson F 
Thompson, New Haven, Conn.; R. L 
Van Fossan, Bethesda, Md.; D. K 
Grisier, Wauseon, O.; M. E. Hyatt, 
Syracuse, N. Y.; E. D. Latham, Harris- 
burg, Pa.; Preson P. Phillips, Durham, 
N. C.; and C. H. Hull, St. Paul, Minn 

The lectures given at the Institute o/ 
Fire Insurance by leading insurance 
educators are to be made available short- 
ly as individual printed pamphlets. Ad- 
vance requests for copies indicate that 
sales methods and the place of the 
agent in adjustments were the two sub- 
jects in which the largest number of 
producers in attendance were interested 
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Fusurance Company Ltd. 
90 John Street, New York ON NEW IMPORTANCE AS THE NATIONAL DEFENSE 
PROGRAM POINTS THE WAY TO INCREASED BUSINESS EARNINGS. FAR- 


SEEING AGENTS ARE RE-SURVEYING THE NEEDS OF THEIR COMMUNITIES. 
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THRILL INSURANCE - 


How many women know 
furs can be insured against 
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McComb on Foreign Trade 


(Continued from Page 1) 


fixed costs such as for real estate, insur- 
ance, salesmen salaries, interest, plant 
depreciation, etc., remain practically con- 
stant whether the plan operates at 10% 
capacity or 100% capacity. Once these 
fixed costs are absorbed, the increased 
marketed production yields, beyond costs 
of labor, materials and taxes, nearly all 
profit, This profit goes to increased 
wages, bonuses, dividends to stockhold- 
ers and/or expansion. 

Seen from that angle, our nation’s vol 


EFFECT OF WAR UPON U. S. EXPORTS 


GRAPHIC © SON OF Y DURING THE FIRST 
YEAR OF EUROPEAN WAR WITH THE PREVIOUS YEAR OF PEACE 
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ume of export trade becomes most sig- 
nificant. It can mark the difference be- 
tween a “good” year or a “bad” year, to 
factories, to farms, to employed labor. 
It touches most people’s lives—and pock- 
etbooks —somewheres, Obviously, ex- 
port trade volume has a direct effect 
upon writings of marine insurance, whose 
premium are computed from rates ap- 
plied against the dollar value of the 
export shipments. 
Rapidly Growing Foreign Customers 
Having noted the effect of war upon 
what America sells abroad, we might 
well examine our .new foreign customers 
who now are buying our export mer- 
chandise. In the recent past much has 
been written concerning the importance 
of South America as a “new” market for 
U. S. goods So much, in fact, that 
possibly we fail to realize how many 
other rapidly growing foreign customers 
we are gaining, customers who in some 
measure counterbalance those European 
markets which we have lost at present. 
The percentages of increase in the table 
below are for the same one-year periods 
shown in our first bar graph — twelve 


months of war ended August, 1940, as 
compared with twelve months of peace 
ended August, 1939. 
Increase Increase 
; Continent Exports Imports 
Europe bebeandereues~esued 36.6% *16.9% 
Northern North America.... 52.8% 34.9% 
Eatin AMOCPCA coccccccccces 42.4% 29.9% 
Asia ‘ Ctedheseteresoncas 24.0% 48.1% 
Oceania ee Pe ee eee 15.6% 18.9% 
| eRe pepinabaaapuitsiing tee 17.5% 65.6% 
All Countries and Continents 36.6% 23.1% 


* Decrease 

The Neutrality Act Zone Map shows 
the many European, Mediterranean and 
other ports to which ships flying the 
U. S. flag may not sail. Regulations 
have not, however, prevented most U. S. 


export commodities from reaching many 
of these destinations. They were con- 
veyed in foreign vessels. In the calen- 
dar year 1939, 10,817 American ships and 
23,375 foreign ships cleared from United 
States ports for foreign ports. More 
recent totals for clearances from all U. S. 
ports are not available at present writ 
ing. It is interesting to compare the 
clearances from a single port, New York, 
during a single month, August, for the 
past two years. These August New York 
clearances compared as follows: 

1939, Aug. Vessels Cleared 
American 


Net Tonnage 
§28,253 


I ii i as ee 246 1,621,030 
367 2,149,283 

1940, Aug 

PMOMCEN sccccccce 297 594,852 

Foreign KeCeaswers cea 658,842 
337 1,253,694 


It will be noticed that the principal 
effect of wartime conditions was to re- 
duce the tonnage of the foreign ships 
This is explained by the fact that the 
large foreign liners, which had made 
repeated transatlantic trips in 1939 be- 
fore the start of the war, were virtually 
all tied up and inactive after war had 
commenced. In August, 1940, the month 
the “blitzkrieg” attack commenced upon 
England, a ship cleared New York for 
Britain on an average of one every four- 
teen hours — fifty-three vessels during 
that month. 

Part Played by Marine Insurance 

Marine insurance has played an in- 
creasingly important part in foreign 
trade. It enables both the importer and 
exporter to know in advance the amount 
they must set aside to cover loss or 


damage which might happen to their 
goods due to perils of the sea while 
being transported to their destinations 


throughout the world. It is the system 
whereby the inevitable losses due to sea 
transportation are distributed lightly 
over all, instead of falling heavily upon 
a few. 

For many years, Americans engaged in 
foreign trade have been insisting upon 
insurance here, written in dollars with 
losses if any payable in this country, 
thus making it easier in arranging cred- 
its and dealing with their bankers. This 
is particularly true with respect to trade 
with certain countries which have blocked 
currencies or exchange restrictions. 

Having American insurance completely 
eliminates this unnecessary hazard, In 
times of peace when normal trade is 


EFFECT OF WAR UPON DOLLAR VOLUME 
OF SELECTED EXPORT COMMODITIES 


MILLIONS OF DOLLARS 


MILLIONS OF DOLLARS 
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carried on throughout the world, the ma- 
rine insurance requirements may be 
handled adequately and with no diffi- 
culty, But when war breaks out among 
great maritime powers, difficulties arise. 

Nearly two years ago several Euro- 
pean countries, apparently feeling that 
war was inevitable and realizing that 
their foreign commerce must go on if 
they were to survive, took steps to pro- 
vide war risk insurance for their na- 
tionals. There was widespread feeling 


that hostilities would commence with 
terrific bombing of belligerent ports, 
with frightful destruction to shipping. 


Undoubtedly this feeling had some bear- 


EFFECT OF WAR UPON VALUE OF U. S. 
EXPORTS TO LEADING FOREIGN MARKETS 
MILLIONS OF DOLLARS MILLIONS OF DOLLARS 
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TOTAL IMPORTS FOR 
CONSUMPTION WITHIN 
=» THE TWELVE MONTHS ¢ 
ENDED AUGUST, "1940 
$2,528,700,000.00 
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THE TWELVE MONTHS 
ENDED AUGUST, 1940 
$3,927,500,000.00 
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ing upon the decision of these govern- 
ments to take upon themselves the losses 
caused by war perils to their commerce. 

The marine insurance companies here 
in the United States, aware of what was 
being done in Europe, realized that it 
was up to them to see that American 
commerce was fully protected and that 
our importers and exporters be enabled 
to carry on. This resulted in the forma- 
tion of the American Cargo War Risk 
Reinsurance Exchange in which every 
company writing ocean cargo business 
participates. 

Through this exchange every war risk 





Howard Francisco Joins 


Schaefer & Co. in Newark 


Walter A. Schaefer & Co., well known 
Newark, N, J., local agency, has named 
Howard Francisco as an assistant to the 
president effective immediately. Mr. 
Francisco was for eight and one-half 
years in the home office of the North 
British & Mercantile becoming an ex- 
aminer for certain mid-Western states. 
He then became associated with Lerner 
Shops as insurance manager of their in- 
surance department. More recently he 
was connected with a local insurance 
agency at Forest Hills, Long Island. 
The Newark agency is headed by Wal- 
ter A. Schaefer, who has been active for 
years in the New Jersey Association of 
Underwriters 


FIRE CLASS HEARS BUCHANAN 


Thomas F, Buchanan, secretary and 
general adjuster of the Aetna Fire, was 
guest lecturer before the fire insurance 
class at the Hartford College of Insur- 
ance Monday evening. Mr. Buchanan, 
who discussed “The Appraisal,” was the 
seventh Hartford insurance executive to 
appear as guest lecturer before the fire 
course. 








policy issued by any member is backed 
by the resources of every marine insur. 
ance company doing business here, }j 
is one of the finest, accomplishments of 


the marine underwriters. It reaffirms to 
America that both in time of peace and 
time of war the marine underwriters 
here are aware of the needs and read 
to protect them, 


High-Speed Elevators In 
National Fire Building 


The new five-story building under con- 
struction for the National Fire of Hart- 
ford, Conn., will contain two Westing- 
house high-speed electric passenger 
elevators, and a Westinghouse electric 
freight elevator. The building, expected 
to be completed in June, 1941, also will 
have provision for the future installa- 
tion of an additional passenger elevator. 

With a capacity of 3,000 pounds each, 
the two passenger elevators will travel 
500 feet per minute. The freight eleva- 
tor will have a capacity of 4,000 pounds 
and will travel 300 feet per minute. All 
three will be equipped with the latest 
safety devices. The elevators are man- 
ufactured and installed by the Westing- 
house Electric Elevator Co. of Jersey 
City, N. J. 


New Short Rate Table 
Adopted by Iowa Dep't 


The Iowa Insurance Department has 
announced a new short rate table, which 
became effective November 1, supersed- 
ing all previous tables, except the hail 
short rate table. The new table is more 
favorable to the insured than the pre- 
vious one which has been in effect for 
more than twenty years. The Depart- 
ment adopted the new table after a 
comparative study of the New York 
and Illinois tables. 

All policy supplies now approved may 
be issued bearing the former short rate 
tables, but no company can retain more 
than the percentage of the new tables, 
and no policies can be approved here- 
after unless they contain the new table. 
The Department made few changes i 
the table for one year policies, but on 
policies from one to five years the per- 
centage of premiums the companies may 
retain are reduced as much as 20% in 
some cases. On the average the change 
on the latter forms is from 15 to 20%. 


NEW VIRGINIA LOCAL BOARD 

A local board has been organized at 
Lynchburg, Va. Name of the new board 
is the Capital Stock Insurance Exchange 
of Lynchburg. It is headed by Fred M. 
Davis, president of Davis, Childs an 
Co. agency. Other officers are Walter 
F. Murphy, vice-president; Ashby S. 
Patterson, secretary-treasurer. These 
officers together with Robert A. Dirom 
and K. Duval Scott comprise the execu 
tive committee. Lynchburg has been 
without a local board for a number 0! 
years. 


TRAVELERS ANNIVERSARIES: 
Travelers men observed anni 


M. Connell 
members 


Three : 
versaries last week. James 
and Harry B. Eichmann, both 1 , 
of the engineering and inspection divi- 
sion, located respectively in Oil City am 
Philadelphia, Pa., celebrated their twetl- 
ty-fifth anniversaries, while Arthur J; 
Brown, payroll auditor, Buffalo, marke 
his thirtieth anniversary. 
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America’s old plantation home- 
steads nestles in the Cumberland 
Valley in Tennessee. It is known 
as “The Hermitage,” the home 
of President Andrew Jackson. 

After he was married, he es- 
tablished a home upon a thou- 


sand acres ot land known as 





“Hunter's Hill,” but in 1804, 
upon meeting with reverses, he 

vas forced to sacrifice his house and land. Accompanied by 
few faithful negro slaves, he moved to a tract in the 

‘Iderness, which later was to become the beautiful estate 
iown as “The Hermitage.” At first the Jacksons lived 

an old blockhouse upon the premises; a crude two-story 


Tair with a great stone chimney, one large room below 


uid two rooms above. Even in this rough abode, Jackson 


One of the most dignified of 





entertained lavishly and no one knocking at his door in 
need of food and shelter was ever turned away. 

This place served as their dwelling until 1819, when 
upon his return from the Seminole wars, his health much 
impaired, he built a mansion in which he and his wife 
might dwell in greater comfort in their declining years. 
Here Andrew Jackson spent the last twenty-five years of his 
lite. The sun drenched garden with its pebbled paths, old- 
fashioned flowers, and magnolia trees delighted all visitors. 
In a quiet corner of this beauty spot rest “Old Hickory”’ 
and his beloved wife. 

Andrew Jackson, at the suggestion of his wife, built “the 
little brick church” upon his estate. “The Hermitage” 
burned to the ground in 1834, but was immediately rebuilt 
upon its old foundations. In 1856 it was sold to the State 
of Tennessee by his adopted son and had it not been for 
the Civil War, might have become a military academy, a 


branch of West Point. 


The Home, through its agents and brokers, is America’s leading insurance protector of 
American Homes and the Homes of American Industry. 
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Elwell Views Expense 
Ratio as Big Problem 
FEARS GOVERNMENT ACTION 


U. S. Manager of Royal Exchange Sug- 
gests Steps Toward Economy in 
Address At Cincinnati 


\ most important issue facing insur- 
ance today is the expense ratio, E. W. 
Elwell, United States manager of the 
Royal Exchange Assurance, told the 
members of the Cincinnati Fire Under 
writers Association at Cincinnati last 
Thursday. In the beginning, he elim- 
inated several elements often spoken 
of as insurance’s big problem. That it 
is fulfilling its calling in serving the 
public well, he said, is demonstrated in 
the fact that only claims in controversy 
reach the manager's desk, and such 
claims are few. Mutual competition he 
called a red herring pulled along to 
blot out the real issue. 

The real problem, he maintained, is 
the expense ratio, for the reason that 
the economics of company management 
have not kept pace with the economics 
of loss reduction. In 1915 the fire com 
panies’ total expense ratio, including 
home office, loss adjustments, agency 
commissions and taxes, averaged 36%; 
in 1940 they average 49% Casualty 
companies’ expense ratio has increased 
30%, in the face of a 30% decline in 
average rates 

Further Regulation Possible 

He recognized justice of the claim that 
increase in the expense ratio, particu- 
larly the agency commission portion of 
it, is affected by decreased rates, but 
held that such decrease is in no sense 
the major cause of the increased ex- 
penses. It will not be long, Mr. Elwell 
said, until the expense ratio of close to 
50% will be called a racket, and steps 
taken to investigate and impose further 
regulation on the business. 

He said that the average commission 
has increased from 20% to 26% and 
while he and his company pay their 
loyalty to the American Agency System, 
and recognize that at no cost must the 
business become tmpersonalized, it must 
be rationalized. 

One instance in which definite eco- 
nomies are called for, he said, is the 
face of Page 12 of the annual statement 
required of companies by the states, 
which is getting longer and longer, and 
puts an “impossible burden” on the in- 
surance companies. As a striking ex- 
ample of economic waste he mentioned 
the fact that one state requires hand 
written original copies for filing in that 
state He said that whereas now an 
average of 5% of insurance taxes gocs 
to the state departments, he wished that 
at least 1% more would be assigned to 
them to enable them to develop a work- 
able formula for calculating loss re- 
serves 

Views on Federal Control 

Mr. Elwell showed an open mind on 
the subject of Federal control as it 
might be expected to decrease the ex- 
pense ratio of the companies. He did 
not advocate Federal control, but said 
that since passage of the Federal In- 
come Tax Law had opened the gate to 
Federal espousal of privileges thereto- 
fore vested in the states, the question 
of Federal control is bound to come 
increasingly to the forefront in the com- 
ing thirty years, and a long range view- 
point necessitates consideration of it. 

He said it may well be argued for 
Federal regulation that it could assure 
continuance of the three insurance 
fundamentals: elimination of irrespon- 
sible mushroom companies, already ably 
handled by the state insurance depart- 
ments, equitable rates and fair dealings 
with the public 

He said that it is futile to think that 


the mounting expense ratio of the com- 
panies could be affected to any extent 
by paring inside expenses. He said that 
oth company and agency offices are 
mechanized already, id he expressed 


small faith in the introduction of further 
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gadgets to settle the expense Problem 
One angle which Mr. Flwell considers 
likely to be developed even further in 
the future, is in company mergers, He 
said the companies themselves may be 
held vulnerable for increasing the ex. 
pense ratio through pyramiding organi- 
zations on top of organizations and 
super organizations on top of those. 
Suggests Fire Policy Renewal Certificate 

He recommended adoption of renewal 
certificates to save the expense of issu- 
ing new policies every year; any ob- 
jection that renewal receipts would be 
impractical on account of frequent rate 
changes, he said, is answered with the 
simplicity of entering the new rate on 
the renewal receipt. Rates, he said 
could be simplified so as to eliminate 
fractional calculations, thereby bringing 
about a tremendous saving to companies 
and agents. 

Mr. Elwell also advocates simplifica- 
tion of policy forms. He said that he 
does not condone the method by which 
Lloyd’s of London operates in this 
country, but he sees no harm in studying 
the simplification of Lloyd’s policies, 
and learning from it. 

Mr. Elwell believes that one great 
saving, which would prove an innova- 
tion welcomed by the public, could be 
accomplished by the use of long term 
policies; for example a ten year policy, 
at a 10% reduction in rates. He said 
that he had tried to sell this idea to 
the Eastern Underwriters Association, 
but that while it met with considerable 
favor, it has not been adopted. 

Mr. Elwell touched lightly on the war, 
declaring that the international character 
of insurance is proven by the fact that 
even now, insurance continues to follow 
trade, and to protect goods throughout 
the world. 

Donation Given for Ambulance 

In a question and answer period fol- 
lowing Mr. Elwell’s address, there was 
general demand from the audience, the 
largest yet assembled at a regular meet- 
ing of the organization, for information 
in regard to insurance and the British 
Empire. Mr. Elwell spoke feelingly, as 
a Britisher, of the practical implements 
of war, and the more valuable “mag- 
nanimous thought” extended to his 
country by the American people. 

He said that while the bombings on 
London had by no means reached the 
proportions expected, preparations had 
been made for attacks on munitions 
plants, industries and bridges, but not 
for the devastation of the poorer sec- 
tions of London. One woeful lack, he 
said, is ambulances, and he had already 
within six hours time, secured sufficient 
$100 donations to send one ambulance to 
London, and was preparing to supply 
another soon. On unanimous vote, the 
association agreed to donate $100 to 
the second ambulance for London. 
SPECIAL FOR TRAVELERS FIRE 

Edward F. Ryan has been appointed 
special agent for the Travelers Fire and 
will serve under the direction of William 
T. Hickey, manager of the Hartford 
office. Mr. Ryan entered the services 
of the Travelers Fire in 1928 and has 
progressed step by step through both 
the Pacific Coast and Western depaft- 
ments. He was given special training to 
prepare him for field work and also 
passed through the marine, engineering 
and loss departments. In October, 1939, 
he was assigned to the Hartford office 
as an acting special agent. 


INSURANCE MEN DIE IN STORM 

M. E. Youngquist, manager of the 
insurance department of the First State 
Bank, St. Paul, perished while on 4 
hunting trip along the Mississippi River 
lowlands this month. Mr. Youngquist 
had taken the bank agency post only 
last June following several years as sec 
retary to St. Paul mayors. It was dur- 
ing the storm of November 11-12. 

Another casualty of the storm was 
George Blomgren, state agent of the 
Security of New Haven, who was taken 
ill while marooned in his car near New 
Brighton, Minn. He was taken to Mit 
way Hospital at St. Paul. 
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Concomitant with the publication of 
the new tariff ratings for commercial 
vehicles in Canada, there has cropped up 
, wave of controversy. Some underwrit- 
ers are of the opinion the innovations 
commercial vehicle rating are an im- 
provement, but others criticize the new 
method for ignoring changes in hazard. 
It may be recalled that at the recent 
annual convention of the Ontario Fire 
and Casualty Insurance Agents’ Asso- 
ciation, a representative from the Cana- 
jian Underwriters Association, Hugh B. 
Holland, outlined the new commercial 
vehicle rating plan. 

Mr. Holland pointed out at that time 
that the present system, which has just 
come into effect, places emphasis on age 
and price of the vehicles. It requires 
information regarding the age and value 
at time of purchase instead of age at 
time of insuring. The previous prac- 
tice, which still obtains in some offices 
in Canada (non-tariff companies do not 
sem to have shown any enthusiasm 
over the change) involved rating the 
fire hazard according to the make and 
age of the truck. 

This change-over in the method of 
rating has brought to light some inter- 
esting differences of opinion. The new 
plan has a strong group of backers, and 
there are others who believe that for- 
mer difficulties have been aggravated, not 
eased. Underwriters were handicapped 
under previous schemes in undertaking 
the risk by the fact that truck owners 
varied the tonnage and capacity of the 
vehicle from time to time, adding dual 
wheels or heavier springs or varying 
the transmission. 

That plan generally worked out this 
way. At the time of receiving premium, 
the vehicle would be appraised, say, at 
me thousand dollars. At the time of 
loss the value would be in a_higher- 
value bracket. The problem of special 
bodies raised the question of a more 
quitable basis of rating. 

A truck chassis, under the previous 
plan, which was valued at $1,000, with a 
special body would be raised $500 in 
value, yet both called for the same pre- 
mum. Truck insurers found this a 
lificult problem with which to cope in 
recent years. 

The new plan of the Canadian Un- 
lerwriters’ Association will ultimately 
mean a level premium rate for the 
vehicle’s lifetime. This will be accom- 
plished by combining factors of age and 
actual cash value at point of insuring. 
Objections to the new plan are inter- 
tsting. Some critics say the purchase 
oa used truck is penalized by paying 
ahigher premium which is predicated on 
a change of ownership rather than a 
hange in hazard. Critics take issue also 
with the assumption that there is a 
different fire hazard on different makes 
o trucks which increases according to 
the ages. They are of the opinion com- 
pany experience does not bear this out. 
n both cases the theory is predicated 
largely on the make of the truck and 
not the use of the truck. It is argued 
those firms with truck fleets keep them 
mM good shape, and the age of these 
ttucks does not create much difference 
in fire hazard; whereas the use of the 
truck, the condition it is kept in, makes 
a big difference to the type of hazard. 
tis further argued a low price truck 
can Cause as much damage, personal and 
public, as a larger truck. 

a a result of the new rating plan a 

W truck insured against fire and cost- 


in 








Canadian Change in Rating of 
Commercial Autos is Criticized 


ing $1,000 would carry a premium of 


$4.55. If the truck cost $1,100 the: pre- 
mium is now $5.30, which means an addi- 
tional $.75 on the premium for an added 
$100 protection. If a truck costs $1,200 
it can be insured for the same premium 
as $1,100 value. However, if the truck 
costs $1,400 the premium rises to $6.80, 
or again $.75 per $100 addition. 





CONN. FIRE LINES EXPAND 

Fire coverage on the plants of the 
United Aircraft Corp. at East Hartford 
and Bridgeport may reach $60,000,000 
with use and occupancy insurance of 
$30,000,000 at the peak of operations. 
This business is being handled by the 
Factory Insurance Association. 


Strictly Limited Cold Storage 


Plant Policy Subject 


Action was brought on a policy in- 
suring the plaintiff cold storage com- 
pany against loss from accident as de- 
fined in the policy. The term “accident” 
was defined in the policy as “a sudden 
and accidental tearing asunder of the 
object (in this case a_ refrigerating 
system) or any part thereof caused by 
pressure of the refrigerant or brine 
therein, but leakage at valves, fittings, 
joints or connections shall not constitute 
an accident.” Ammonia was the refrig- 
erant used by insured in the system. 
The policy specifically limited the in- 
surance to loss from accident as therein 
designated. It did not include accidents 
by other force, whether operating with- 
in or without the refrigerating system. 
That distinction gave rise to the con- 
troversy in the case. The insured sought 
to recover damages for loss sustained as 
the result of the bursting of an ammonia 
pipe in one of the rooms of its cold 
storage plant wherein a quantity of 
pickled fruit had been assembled. In- 
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John Cabot, a Venetian sea captain in the 
service of King Henry VII, left Bristol with 
his son Sebastian in 1497, in the tiny ship 
“Mathew” to find China. Coming to the 
coast of Labrador, Cabot was certain it was 
China but was puzzled because there were 
no riches. After taking possession of the 
land, he returned to Bristol, where the King 
rewarded him with a ten-pound note and 
provided 4 ships for a second voyage. Cabot 
and his son again sailed forth, this time 
southward along the coast of North Amer- 
ica. But again they found no riches, and 
Sebastian Cabot’s ship was the only 
one of the fleet to return to Eng- 
land. John Cabot was never heard 
from again. The English took no fur- 
ther interest in the new land for 
nearly 100 years, but Cabot’s voyages 
became the basis for their claim to 
North America. 
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the land he was seeking, Cabot’s error 
in believing he had found China was a 
most natural one. 


The field of marine insurance—with 
its numerous and diversified forms of 
protection—is all too unfamiliar to many 
insurance agents and brokers. That is 
one of the many reasons why it is wise 
to establish relations with Appleton & 
Cox, Inc.—offering world-wide protec- 
tion for your assureds on ocean and in- 
land marine risks! 


APPLETON & COX 


INCORPORATED 


OCEAN AND INLAND 
MARINE UNDERWRITERS 


}11 JOHN STREET, NEW YORK 
Bronches in Principal Cities 





of Suit 


sured contended that the bursting of 
the pipe was caused by pressure of the 
refrigerant. The insurance company 
contended that it was not so caused, or, 
at least, that insured failed to establish 
such cause or any cause for which the 
insurance company could be held liable. 
From a judgment on a verdict for the 
plaintiff the defendant appealed. 


Burden on Insured 


The Washington Supreme Court, 
Prentice Packing & Storage Co. v. 
United Pacific Ins. Co., 105 P. 2d. 37, 


reversing the judgment, held that. the 
burden was not upon the insurance com- 
pany to establish as an affirmative de- 
fense that the break was caused in some 
particular manner other than by pres- 
sure of the refrigerant. On the con- 
trary, the burden was on the insured to 
show, by a preponderance of the evi- 
dence, that it was the pressure of the 
refrigerant that caused the break. That 
was the only kind of accident insured 
against. 

The insured’s case was held to hang 
upon the evidence of its expert witnesses. 
The logic of their testimony was: The 
pressure of the refrigerant could have 
caused the rupture if the pipe were worn 
to a thinness of approximately one ten- 
thousandth of an inch; the rupture did 
occur; therefore the pipe must have 
worn to the required point. This, how- 
ever, the court regarded as reasoning 
in a circle. It assumed a fact as to 
which there was no evidence to support 
a conjecture as to the possible cause of 
a particular physical result. That would 
be indulging in a presumption to support 
a conjecture. 

Because the opinions of expert wit- 
nesses are of no weight unless founded 
upon facts in the case, and the law 
demands that verdicts rest upon testi- 
mony and not upon conjecture and 
speculation, it was held that plaintiff 
had not met the burden resting upon 
it to show that the break in the pipe 
was caused by pressure of the retrig- 
erant, by evidence sufficient to take the 
case to the jury. The verdict of the 
jury rested upon conjecture and not upon 
evidence. 





Foreign Hulls Syndicate 
Re-elects Its Officers 


At a meeting in New York last week 
of the ‘board of managers of the Amer- 
ican Syndicate for Insurance of Foreign 
Hulls the following officers were re- 
elected for 1941: chairman, board of 
managers, W. Bradford Harwood; de 
uty chairman, Henry H. Reed, Insur 
ance Co. of North America; underwriter, 
Douglas C. Anderson; treasurer, Ernest 
W. Schuler; secretary, Norman _ S. 
Adams, and assistant secretary, S. Don- 
ald Livingston. 





Caledonian-American 
Increases Its Capital 


The Caledonian-American has _in- 
creased its capital from $200,000 to 
$500,000 by declaration of a stock divi- 
dend of $100,000 and a subscription of 
$200,000 new capital. The new stock 
subscription was taken by the United 
States Branch of the Caledonian Insur- 
ance Co. The American company is 
chartered in New York State, but main- 
tains its executive office in Hartford 
With capital of $500,000 the Caledonian 
is in position to write both fire and 
marine risks in accordance with terms 
of the New York insurance law. 





SCHAUFFLER LOSES MOTHER 
Harry K. Schauffler, assistant mana- 
ger of the National Board of Fire Un- 
derwriters in charge of public relations, 
suffered the loss of his mother last 
Saturday morning in Kansas City, Mo. 
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Effect of Inflated Payrolls on 
Comp. Rates Viewed by Actuaries 


Ten Current Problems Discussed by Casualty Actuarial Society 
At Annual Meeting; Expect Higher Loss Ratios in 
Auto and Compensation 


Ten questions on current problems in 


the casualty business figured in the 


informal discussion of the Casualty 


Actuarial Society last Friday afternoon 
during its annual meeting at Hotel Bilt- 
York. 


interest was the question: 


Provoking the most 
What 
can be taken to avoid inadequate com- 
inflated 
dozen of the 


more, New 
steps 
pensation rates as a result of 
payrolls? Nearly a 
society’s leading members participated in 


this discussion, national defense activ- 
ities being uppermost in mind. 
Generally the speakers argued that 


there is the possibility of a development 
similar to that in the 
period—1914-18—when payrolls produced 


previous war 


some very low loss ratios and rates in 
force at the end of that period on the 
basis of those loss ratios proved strik- 
ingly inadequate. It was pointed out, 
however, that compensation rates are 
now fairly low, having been steadily 
reduced for several years; that the effect 
in the last war period was intensified by 
an extreme rate increase in 1917 and by 
a marked rate decrease in 1919-20. 
Furthermore, wage scales are now rela- 
tively much higher than at the begin- 
ning of the last World War and the 
chances of so marked or so general an 
increase in rates does not seem good. 
On these points, however, there ap- 
peared to be differences of opinion. 
W. J. Constable Presided 

Idea behind this open forum was to 
give the actuaries an opportunity to air 
their views on problems, regardless of 
their controversial angles. The ques- 
tions, suggested by the members of the 
society, were posted on the bulletin 
board at the close of the morning ses- 
sion. Following luncheon the session, 
described as completely unrehearsed, 
began with W. J. Constable, secretary, 
Lumbermens Mutual Casualty, as chair- 
man. 

First question concerned: Why, in 
automobile insurance is a revision of 
rates permitted to apply to outstanding 
policies instead of applying to new and 
renewal business only as in workmen’s 
compensation insurance? The answer 
centered around this point; that auto- 
mobile insurance rates are not as highly 
supervised as workmen’s compensation 
rates and not under Bureau control. 
Thus, a uniform method of application 
cannot be enforced. It may be noted 
that, while it is the common rule in 
workmen’s compensation business to ap- 
ply rate changes to new and renewal 
policies only, rate changes to reflect the 
effect of law amendments, if substan- 
tial, are regularly applied to all out- 
standing policies. 

Second question involved the problem 
of how far may a rating system provide 
rewards for good experience or penal- 
ties for bad experience without regard 
to the significance of the experience as 
indicating probable future experience. 
One viewpoint on this question was that 
there is a certain limited sphere wherein 
the making of rates could not follow 


rigidly the rules of mathematical prob- 
ability. On the other hand, it was in- 
dicated by another speaker that when 
a rating system failed to follow the ex- 
perience it ceased to be a rating system. 


Auto Liability and Comp. Loss Ratios 


Anticipating year-end results, another 
absorbing question had to do with the 
current trend in automobile liability and 
workmen’s compensation loss _ ratios. 
Both stock and mutual company actu- 
aries responded and the consensus of 
opinion was that the trend of loss 
ratios in both lines was upward. Part 
of this increase was felt to be the natural 
effect of rate reductions in both lines. 
\utomobile accidents and fatalities both 
have increased so far this year and 
this trend has contributed to the loss 
ratio jump which is estimated in some 
quarters as being about 15% greater 
than in 1939. In workmen’s compensa- 
tion part of the higher loss ratio trend 
is due to increase industrial activity. 

The actuaries also did some thinking 
about compulsory automobile insurance 
laws and when the question was put 


Se 


Head Table Guests at Hook Dinne; 





Here is the speakers’ table at the testimonial dinner to Tom Hook, superintendent of 


November 13. 


. in the Standard Accident, given by the Chicago Accident & Health 
From left to right: C. M. Cartwright, managing editor, National Underwriter: 


Association op 


Donald E. Compton, Provident Life & Accident, who heads the Chicago Association: Paul 
Clement, Minnesota Commercial Men’s, who is president of the Health & Accident Under 
writers Conference; L. K. Farrell, assistant secretary, Metropolitan Life; Mr. Hook; Ernest 

Owen, retired Sun Life manager in Detroit; J. F. Lydon, Ocean Accident; E. H. Ferguson 
president, National A. & H. Association, who is with Great Northern Life. : 

New Yorkers who came on to Chicago for the dinner and the Accident & Health Wee 
meeting which preceded it included Leslie W. Winslow, Fireman’s Fund Indemnity; W. Frank. 
lyn White, Royal, Eagle and Globe Indemnity companies; John F, Lydon, Ocean Accident: 
Ralph N. Brann, Bureau of Personal Accident & Health Underwriters, New York, who was a 


guest; Lawrence K. Farrell, Metropolitan Life. 


From the Far West came G. V. Chandler, 


General Accident, in San Francisco; from Baltimore Harry Prevost, United States F, & ¢, 


and from Philadelphia Fred M. Walters, General Accident, and Ed 


Kipp, Indemnity Co, of 


North America, and from Newark, N. J., Paul Carey, Loyalty Group. 





by Chairman Constable as to what 
changes should be made in the law 
now in effect in Massachusetts so as to 
make it workable in New York, there 
was one response. Charles S. Warren, 
secretary of the Massachusetts Auto- 
mobile Rating & Accident Prevention 
Bureau, offered the comment that the 
Massachusetts act is now working fairly 
well. But the problem, he felt, in New 
York is so incomparably bigger and 
more complex than in the Bay State 
that the act might not work so well in 


(Continued on Page 32) 











modern business. 











COMPLEXITY is the word for 
The General Accident’s 
advanced methods of underwriting public 
liability risks assure straightforward and 


complete protection. 


GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 


General Buildings 
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LUNCHEON MEETING IN NEWARK 





Indemnity Co. of N. A. Agents Hear 
W. J. Schiff on Fidelity Bonds; 
M. M. Dickinson Chairman 
Best attended luncheon meeting held 
this year by the Newark service office 
of Indemnity Co. of North America in 
connection with the company’s 20-40-) 
sales campaign took place on Tuesday 
in the Newark A. C. More than 1) 
were on hand, including a number oi 
the city’s leading agents, to hear a talk 
on fidelity bonds by William J. Schiff 
assistant secretary of the company in 
charge of fidelity business. Malcolm M 
Dickinson, general manager of the com- 
pany in this territory, was chairman and 
Ed Charles, bond manager of the office, 

introduced the guest speaker. 

Chairman Dickinson announced that 
the luncheon was the last of a series 
in observance of Indemnity’s twentieth 
anniversary. This campaign has been a 
complete success, he said, with October 
premium volume countrywide _ being 
$287,000 ahead of October, 1939, and 
with production for the year to date 
being $1,100,000 greater than last year 
The Newark branch has doubled its A 
& H. and burglary business during the 
campaign period with other lines ahead 

Encouraging the producers present t 
give greater attention to fidelity bont 
production, Mr. Schiff outlined its sales 
possibilities; said that the alert agen! 
today in popularizing fidelity insurance 
among his clientele is getting an entree 
to other lines. He dwelt particularly 
on the commercial blanket bond and 
points he covered will be reviewed later 

Among the guests at the affair wa 
Professor Lawrence Ackerman of Un 
versity of Newark. Each producer tt 
ceived a copy of Indemnity’s circular 
“How to Spot a Defaulter in Nine (‘) 
Lessons”; the Wallet Explanation 0 
Retroactive restoration (as used in sel 
ing commercial blanket bonds) and 4 
wallet of “stage money.” 


Files with SEC 

Standard Accident of Detroit has file’ 
its registration statement with the SE 
covering new common stock issue—}}y 
720 shares of $10 par value. This 1st 
as previously announced, will be offertt 
under a_ subscription plaln wherebl 
holders of the existing stock will be & 
titled to take 1.9 shares for each shart 
now held. The price will be revealed 
an amendment to the registration stale 
ment, Issue will be underwritten by ™ 
First Boston Corp. 


No 
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| 1. Financial Responsibility and 
Non-Resident Service Laws. 
¥ 2. Financial Responsibility Laws. 


3. Non-Resident Service Laws. 


A Travelers Automobile Liability 
Policy enables you to meet the re- 
quirements of Financial Responsibil- 
ity and Non-Resident Service Laws 


in the United States and Canada 


The Trawelers Insurance Companies - Hartford,Conn. 





Every Day is Automobile Financial Responsibility Day. Here’s one way 
to tell the people in your community about their responsibilities. Travelers 
posters (reproduced above) will help you sell Automobile insurance. 
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Chicago Convention 
Of Management Ass’n 


CURRENT INSURANCE TOPICS 


Directors’ Liability, Insurance Problems 
Created by Conscription; Bonding, 
Liability and Other Subjects 
Associa- 


The American “Mai anagement 


tion decided in 1930 to establish a separ- 


ate insurance division. Since then the 


insurance division has held eight national 


conferences. The next one is to be at 
the doseage House, Chicago, December 
5-6. Alvin E. Dodd is president of Amer- 
ican Management Association and W. 
A. Sullivan, manager, insurance depart- 
ment, Loose-Wiles Biscuit Co., Kansas 


City, is in charge of the insurance 
division. 

session will be R. S. 
Staley Man- 


Directors 


Presiding at first 
treasurer of A. E. 


Decatur, Ill. 


Bass, 
ufacturing Co., 
Liability insurance 
R. L. Arnheim, 
Mail Order Co., 
Wood. manager, bank division, American 
Surety Co. The American Management 
Association has conducted a_ survey 


will be discussed by 
treasurer of Chicago 


and by R. T. 


Chicago 


among its publicly owned member com- 
panies in order to determine the need 
for directors’ liability insurance. The 
results of this survey will be interpreted 


and analyzed in Chi 


Problems Growing Out of Conscription 


subject at first session will 
Problems Created by Con- 
se delivering papers will 
be I. R. Andrews, director of personnel, 
mail otder and headquarters staff, Sears, 
Roebuck & Co., Chicago; and George 


Another 
be “Insurance 
scription.” Tho 


Rogers, insurance manager of Robert 
Gair Co., New York. These papers will 
broadly cover questions involved in com- 
pany “pensions and Group insurance 
plans 

Prof. Ralph H. Blanchard will preside 
at the afternoon session of December 
5. This entire session will be informal. 


Mr. Blanchard has picked six topics tor 


discussion and they follow with the lead- 
ers of the discussion: 

Bonding \. L. Carr, vice-president, 
National Surety; Safety: H. W. Heinrich, 


engineering 
Travelers; 


superintendent, 
division, the 


assistant 
and inspection 


Liability Insurances E. W. Sawyer, 
counsel, National Bureau of Casualty 
and Surety Underwriters; Fire Insur- 
ance: E. N. Harriman, secretary, United 


Insurance Co., Boston; 
Insurable Values for Ad- 


Mutual = Fire 
Establishing 


justment: Frank L. Erior, Chicago; 
Hospitalization and Medical Care In- 
surance Armand Sommer, assistant to 


vice-president, Continental Casualty. 

On the night of December 5 there 
will be discussion of Bonding by E. M. 
Allen, executive vice-president, National 
Surety; L. J. Ronder, manager insur- 
ance division, Continental Illinois Na- 
tional Bank & Trust, Chicago; Safety, 
H. H. Hook, manager insurance depart- 
ment, Koppers United Co., Pittsburgh 
and W. W. Heinrich, Travelers; and 


Liabil Wamsley, in- 


ity Insurance, J. H. 





surance adviser, Borg-Warner Corp., 
Chicago, and E. W. Sawyer, National 
Bureau of Casualty & Surety; and other 

akers, At the night sessions Messrs 

ynnder, Hook and Wamsley will pre- 
de at the divisions 

\ Risk covers under the Defense 
program will be discussed December 6, 
with W \. Sullivan of Kansas City 
presiding. Questions in this forum will 
be answered about fire by R. J. Folonie, 
attorne Chicago; about marine by R 
W. Ca s, Johnson & Higgins, New 
York; and about casualty by J. C. L 
Bowman, assistant vice-president, Lib- 
erty Mutual 

On afternoon of December 6 Boiler 


Use and Occupancy in- 
discussed by J. H. 


Travelers Indem- 


and Machinery 
surance will be 
Coburn, vice-president, 
nity, and others. 
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REVISE PAYROLL AUDIT BOOK 


New Edition Contains Section on “Build- 
ing Trade Wage Rates”; Published 
by National Bureau 
committee of the 
& Surety 
Underwriters has completed an extensive 
Audit 


The payroll audit 


National Bureau of Casualty 


revision of the Payroll Reference 


Book. The new edition, dated Novem- 
ber 15, 1940, will be distributed to sub- 
scribers throughout the country about 
November 25. Copies may be obtained 


by other interested persons for a nomi- 
nal price. The revision is complete and 
called for a reprinting of the entire book, 
It now contains 250 pages. 

\ new subject on “Building Trade 
Wage Rates” has been .introduced in 
the book and the loss and expense con- 


stant procedure in connection with in- 
terstate risks has been considerably .am- 
plified The subject matter has been 
brought up to date. In addition to many 
editorial changes and a revised page 
numbering system, a new general index 


has been incorporated in the book. The 
indexes to the sections designated “Rul- 
ings and Interpretations” of both the Na- 
tional Council and New York Board have 
been retained for ready reference. As 
now revised, the book consists of three 
sections 


NEW BOOKS ON A. & H. 
Mansur B. Oakes of Taylor Publishing 
Co. Brings Out An “A B C” and 
Also a Short Course 


The Taylor A. & H. Sales Management 
Service, Indianapolis, has issued “The 
\ BC of A. & H.,” written by Mansur 


B. Oakes, director of that organization. 


It is a 32-page brochure modeled after 
the books from which children learn 
their letters and sells for thirty cents a 
copy. Lots of 1,000 sell for fifteen cents 
each copy. The work is illustrated. 
rhe organization is also offering a 
new “Short Course on Accident and 
Health Insurance,” written by Mr. 
Oakes Chis is a 72-page publication 


which is an abreviation and adaptation 
of the regular sixteen lesson Taylor 
sales course. Single copies sell for $1.50. 


EMPLOYERS MUTUAL GAINS 


Employers Mutual Casualty, Des 
Moines, reports the best ten months 
period in its history. John W. Gunn, 
vice-president, says October sales were 


22¢ same period last year. 

Premium income is also ahead. The 

company has. been admitted in Wash- 
eton and Michigan, 


© ahead of the 


V. C. Gorton Writes Book 
On Auto Claim Practice 


GENERAL COUNSEL ALLSTATE 
Instruction Manual for Auto Claim 
Adjuster; Waiver and Estoppel 
Among Points Covered 
author of Automo- 
bile Claim Practice, just published by 
the Rough Notes Co., Indianapolis, has 
had’ many years of experience in handl- 
ing automobile claims, first as an attor- 
ney at Indianapolis and since January, 
1933, in complete charge of the legal 
and claim departments of the Allstate 
Insurance Co. In 1940 he was made 

vice-president and general counsel. 
During all of these years Mr. Gorton 
has specialized in automobile claim work, 
for many years he has made a practice 
ot making notes, from the thousands 
of cases passing over his desk, of the 
important points which must be watched 


Victor C. 


Gorton, 


in the work of adjusting automobile 
claims. Automobile Claim Practice is a 
compilation of these notes taken from 


actual experience. 

Automobile Claim Practice is a manual 
of instruction for the automobile claim 
adjuster. It covers only the procedure 
in the investigation and settlement of 
claims. It makes no attempt whatever 
to cover the law of automobile insur- 
ance, or to interrupt policy conditions. 
It covers those points which the ex- 
perienced adjuster has learned by hard 


and costly experience, and frequently 
forgets—what to do and how to do it, 
and even. more important, sometimes, 


what not to do—from the time the claim 
is turned over to the adjuster until the 
case is closed. 
Some Points Covered 
The first chapters embrace the gen- 
eral principles and points to be watched 


in the investigation, negotiation and 
settlement of claims. Then the book 
goes into the specific points involved 
in the handling of the various kinds of 
claims: bodily injury, property damage 
and first party claims. Waiver and 


estoppel are given special treatment, and 
the book concludes with a splendid 
chapter on adjuster, attorney, company 
and agency relation. 


FT. ORD HOUSING BOND 

Ford J. Twait Co. and the Morris- 
Knudsen company, who jointly were 
awarded a contract in excess of $2, vonory 
for housing facilities at Ft. Ord, Calif., 
late in October, have been awarded 
an additional contract for $6,000,000 at 
the same post. The Pacific Indemnity 
and Fidelity & Deposit have executed 
the bond for the new contract. 





Slight Jump in Auto Liability Loss 
Ratios. Expected by Cos. This Year 


Canadian insurance companies, like 
those in United States, are showing con- 
cern as the year 1940 draws to a close, 
over the upward slant in automobile ac- 
cidents. It is inevitable, underwriters 
say, that maintenance of the present 
rate of accidents, will definitely result in 

higher loss ratio for the year on auto- 
mobile liability business. Chief statisti- 
cian of a New York company predicted 
the other day that loss ratios on this 
line for the year would show an in- 
crease of about 15% compared with 1939 
experience. 

In the United States the first nine 
month’s auto fatality experience shows a 
about 5% in their number. In 
on the other hand, the depart- 
ment of highways reports for the first 
seven months about 8,400 accidents 
against 6,917, a gain of 21.4%. Property 
damage in that period gained 36.6% from 
$906,035 to $1,237,415. 

Quite a few reasons have been ad- 


gain of 
Ontario, 


vanced for the growing number of ac- 
cidents in Ontario. More active business 
conditions, occasioned in the main by 
war orders, has put more. cars and trucks 
on the roads. Many cars and trucks 
are doing more mileage than previously. 


More travelling salesmen are on the 
road. Light delivery and heavy duty 
trucks are making more trips. These 


reasons, automobile insurance company 
executives state, all are contributing to 
the accident hazard. 

Some insurance executives believe 
soldier drivers are one of the chief rea- 
sons for the growing list of accidents. 

Deaths resulting from accidents, too, 
have been higher, Ontario alone showing 
a gain of 25.2% in the seven months 
from 265 to 332. This is considered of 
vital importance from the insurance 
angle, as death claims where a motorist 
can be shown at fault are expensive on 
the average. The same may be said of 
injuries to the person. 





Survey Points to Res 
On Drunken Drivers 


COS. QUICK TO SETTLE CASES 

Chicago Research Organization Gives 

Facts on Company Attitude Toward 
Claims of This Type 

American Business Men’s Research 
Foundation of Chicago reveals some in- 
teresting facts on the attitude of casualty 
insurance companies toward the j insuring 
of drunken drivers. According to 
Charles R. Jones, executive vice- presi- 
dent of the foundation, “experience with 
courts and juries in trials of suits Over 
drunken drivers is forcing companies 
writing automobile insurance to take the 
position that persons with histories for 
drunken driving or who are known to 
be habitual drinkers are being denied 
insurance.” Mr. Jones said the survey 
his office has been conducting among 
the insurance companies—rei aching every 
carrier licensed to write automobile coy- 
erages—was handled through an outside 
re search agency. He said further: 

“Experience of insurance companies 
since Repeal has been that claims aris- 
ing from drunken driving or where 
there is evidence of the insured driver 
having used liquor, costs the insurance 
companies from 25 to as much as 300% 
more to settle than for similar claims 
where drinking is not a question. 

“Insurance companies tell us that they 
make every effort to settle such cases 
as quickly as possible,” continued Mr. 
“Their experience has led to a 
general policy of not allowing such a 
case to go before a jury where there 
is even a remote chance of effecting a 
settlement. Almost without exception 
they declare there is no defense where 
liquor is in any degree a contributing 
factor to the accident. 

“We know for a fact,” he said, “that 
at least one company has inserted into 
its policy the clause that the policy is 
automatically canceled if the insured 
driver is guilty of drunken driving or 
of driving while under the influence of 
liquor. The high number of rejections 
of applications and cancellations of poli- 


Jones. 


cies after they have been issued, is 
further proof that insurance companies 
regard drunken drivers with genuine 
fear.” 


Occidental Indemnity Gets 
P. M. Nippert Co. for Bonds 


The fidelity and surety division of the 
Occidental Indemnity has appointed the 
Paul M. Nippert Co., Inc., as general 
agents for the City and County of San 
Francisco. The Nippert Agency is mov- 
ing to larger quarters at 433 California, 
directly above the site where Colonel 
Paul M. Nippert, its president, founded 
the organization in 1904. At this early 
date he was considered a veteran fidel- 
ity and surety man, having started in the 
business in 1890. 

Col. Nippert was made general agent 
for the old Aetna Indemnity in 1906. 
His firm also represented the Fidelity & 
Deposit until 1911 when that company 
established its San Francisco branch 
office. 

H. S. Emanuel, vice-president, joined 
the agency in 1907 and W. G. Erving, 
also vice-president, has been with the 
firm since 1932. He dates his insurance 
experience back to 1915. ; 

At the present time Col. Nippert 1's 
partially retired, having turned 
the details over Messrs. Emanuel and 
Erving. 


most vl 


MINNEAPOLIS. CHANGE 


David Arundel, who has been head o! 
the Royal Insurance agency in Minne- 
apolis, has dissolved that concern and 
has joined the Dolliff Insurance Agency, 
a general agency. In his new connec- 
tion he will be associated with Roget 
Dolliff and Webb Coffee. The firm 1s 


general agent for the Zurich General 
Accident, Seaboard Surety and Switzer- 
land General. 
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INDIANAPOLIS CHANGES 


f, A. Hackett Manager Standard Acci- 
dent's Office There; Throckmorton 
Casualty Mgr.; Curry Bonding Mer. 
Francis A. Hackett has been appointed 
manager of Indianapolis office, Standard 
Accident, succeeding Hal C. Meyer, re- 
signed. FE. M. Curry named 
manager of bonding department. H. R. 
Throckmorton becomes manager of cas- 
yalty department and Earl Barnes, office 
underwriter replaces C. A, Gustafson, 


has been 


resigned. 

Previous to his present 
Mr. Hackett has been associate man- 
ager of the company’s New Jersey 
branch office. He has been with Stand- 
ard since graduation from University of 
Minnesota Law School in 1927. Joining 
the Michigan claim department in that 
year he later served in claim depart- 
ments in Maryland and Ohio. In 1929 
he became field special agent in Michi 
gan, and in 1934 associate manager of 
Detroit branch. He went to New Jersey 
in January, 1938, 

Mr, Curry has 
for many years as 
bonding department, 
Throckmorton has been with the com 
pany, since 1933. Previous to his new 
appointment he was supervising special 
agent at Indianapolis. Mr. Barnes has 
been an underwriter at home office for 
past thirteen years. 


appointment 


been with Standard 
superintendent of 
Indianapolis. Mr. 


HEAR CHARLES w. RUSSELL 


Charles W. Russell, manager of the 
casualty division of the Travelers in 
Minneapolis, was the speaker at the 


meeting of the In- 
\ssociation of Minne 
sota, He talked on automobile insur- 
ance and there was a discussion of the 
multi-split plan for compensation insur- 
ance, recently approved by the rating 
committee of the Minnesota Compensa- 
tion Rating Bureau, 


November 14 dinner 


surance Buyers 


5% AUTO FATALITY GAIN SHOWN 





Aetna Casualty & Sutety Gives Nine 
Months’ Picture; Statistics From 47 
States; D. of C. Best Reduction 


\ nine months’ auto fatality chart has 
been prepared by the Aetna Casualty & 


Surety’s safety education department, 
showing those states which have in- 
creased or decreased their automobile 
fatality record during the first nine 


months of 1940 in comparison with the 
period of 1939, The map 
shows the numerical difference in deaths. 

Statistics from forty-seven 
veal that 20,673 persons were killed by 
automobiles since the first of this year, 
an increase of 5% over the correspond- 
ing period of 1939. Of the twelve states 


same also 


states re- 


which improved their fatality records, 
District of Columbia led with a reduc- 
tion of 22%, Nebraska was second with 
a 21.7% decrease and Arkansas _ third 
with a drop of 16.5%. The states which 
show improved records in lives saved 
are: 


Delaware, 7; D. C., 13; Florida, 
33; George, 32; Louisiana, 6; Maine, 12; Mis- 
Montana, 10; Nebraska, 44; North 
Tennessee, 23, 


Arkansas, 42; 


sissippi, 28; 
Carolina, 30; 


DWIGHT MEAD PLAYS HOST 
Entertains Accident & Health Managers 
Association, Seattle; Robert R. 
Matthews New President 

Dwight Mead, Seattle, was host to 
the Accident & Health Managers Asso- 
ciation of that city October 26 at the 


Rainier Club on occasion of the asso- 
ciation’s twelfth anniversary. Mr. Mead 
is its founder. He represents Pacific 


elected officers of 
presented at the 
Robert R. 
Vice-Presi- 


Mutual Life. Newly 
the association were 
dinner, including President 
Matthews, Northern Life; 


dent Howard R. Henderson, Massachu- 
setts Protection Life, and secretary- 
treasurer H, A, Wares, Washington 


National. 


Ambiguity As to “Use’ of Truck; 
Loading or Unloading Not Covered 


Ambiguity in an insurance policy ex- 
the Missouri Federal District Court 
if there be a 


ists, 
for western Missouri says, 
reasonable basis of difference of opinion, 
London & Lancashire In- 


demnity Co. of America v. Neil Barron 
Fuel Co., 31 F. Supp. 599. The action 
was by the insurance company against 
its insured for a declaratory judgment 
of the plaintiff's non- liability under a 
policy covering injuries to third parties 
arising out of operation of the defend- 
ant’s retail coal business. 

The policy excepted injuries caused by 
any person while driving or using any 
vehicle owned, maintained or used by 
the insured. The company contended that 
this clause exempted it “from liability 
for an injury to a pedestrian occasioned 
by the pedestrian being struck by a 
shovelful of coal thrown from assured’s 
truck by the driver while unloading the 
contents of the truck into a manhole in 
a sidewalk, and while the truck was 
standing at the curb for that purpose.” 
The company argued that the word “use” 
is ambiguous and includes the application 
of the “man-power” of the employe and 
the inaccuracy of his aim in throwing 
coal from the truck during the process 
of unloading it, because that process was 
an incident to the “use” of the truck. 

Loading and Unloading 

The court did not review cases cited 
in support of the opposing conclusions 
of the meaning of the word “use” as 
used in policies of this kind. It sub- 
stantially said that authority could be 
produced to demonstrate beyond ques- 
tion that there is logical ground for a 
difference of opinion as to the proper 
construction of the clause and that such 
constitutes ambiguity. 

In conclusion it suggested that if the 
plaintiff should desire to clearly include 


otherwise not. 


loading and unloading within the mean- 


ing of the words “use” or “using” in 
this, its “public liability” policy, it should 
do as the authorities indicate has now 


general with reference to “auto- 
for the purpose of elim- 


become 
mobile policies” 


inating the same ambiguity which for- 
merly existed in those policies—insert 
the words “including loading and un- 


loading” in the policy. 
The plaintiff’s motion for new trial was 
overruled. 


MOTORISTS FAVOR COMPULSION 





Replies to Questionnaire of Automobile 
Club of Buffalo Indicate Heavy 
Majority for That Plan 
Answers to a questionnaire issued by 
the Automobile Club of Buffalo show 
that 60% of those replying expressed a 
preference for compulsory liability in- 
surance rather than financial-responsi- 
bility legislation. Of those who favored 
compulsory insurance, 97% believed the 
required insurance “should cover both 
injury to other persons and damage to 


their property.” The remainder favored 
compulsory insurance covering only 
bodily injury. 


Walter. F. Hofheins, chairman of the 
club’s legislative committee, pointed out 
that the Hampton bill introduced in the 


Senate last March does not provide for 
compulsory insurance covering property 
damage. 


THOMAS J. KENNY DIES 

Thomas J. Kenny, claim adjuster for 
the Bankers Indemnity, died November 
3 as the result of a heart attack. Funeral 
services were conducted by Insurance 
Post No, 1081 of the American Legion 
at Weigand Bros. funeral parlor in 
Brooklyn with a funeral mass the fol 
lowing day. 
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Casualty Actuaries 
In Annual Session 


5S. D. PINNEY NEW PRESIDENT 


Total Membership Now Up to 305; 
Richard Fondiller Starts 23rd Year 
as Secretary-Treasurer 
At least two college professors joined 
with the members of the Casualty Ac- 
tuarial Society in their annual meeting 
November 15 at the Biltmore Hotel, New 
York. They were Prof. Ralph H. Blan- 
chard of Columbia University, a past 
president of the Society, and Arthur H. 
Reede, associate professor of economics 
at Pennsylvania State College. In all 
fifty-six Fellows and Associates were on 
hand in addition to twenty ef%cials of 
casualty companies and organ‘*tions 
Newly elected president is Sydney D. 
Pinnev, associate actuarv in the casualty 
actuarial department of the Travelers. 
His membership in the Societv d*tes 
back to November, 1922 two vears *fter 
he joined the Travelers fresh from Trin- 
itv College. He was graduated from 
college in June, 1970, followine wer 
service, and started his actuarial career 
the following month. His one and only 
company connection has been with the 
Travelers. Mr, Pinnev has previously 
been a vice-president in the Sccicety. 2 
member of its council, and chairman of 
the committee on papers. One of his 
own notable formal napers presented at 
a meeting about three years avo fea- 

tured the retrospective rating plan. 


Other Officers Elected 


The Society elected as vice-presidents 
Harold J. Ginsburgh, assistant vice-pres‘- 
dent, American Mutual Liability, and 


James M. Cahill, actuary, Compensation 


Insurance Rating Board of New Yerk. 
Richard Fondiller, secretary-treas ‘rer, 
was re-elected, having comnleted twenty- 
two years in this canacity. Also re- 
elected were Thomas O. Carlson. ass's- 
tant actuary, National Bureau of C. & 
S. Underwriters as librarian and Clar 


ence W. Hobbs, editor. He is the com- 
missioners’ special representative on the 
staff of the National Council. 

Retiring President Francis S. Perry- 
man, secretary, Roval Indemnity, pre- 
sided at the morning session and deliv- 
ered a thoughtful presidential address 
on the subject “Averaging in Casualty 
Insurance.” He described averaging as 
the fundamental process of insurance, 
the spreading of the risk and the deter- 
mination of the proper manner of chare- 
ing for the insurance. Excerpts from his 
address appear in an adjoining column. 

Several other formal papers on topics 
of current interest were presented at the 
meeting as follows: 

“A 1940 of Non-Cancellable 
* by Jarvis Farley, 
Massachusetts 


View Disability 


Insurance’ assistant treas- 


urer and Indemnity of 
Boston. 


“Excess 


actuary, 


Basis) for 
New 


Compen- 


(Per Accident 
Self-Insurers Workmen’s Compensation 
York” by James M. Cahill, actuary, 
sation Insurance Rating Board. 
“Ex-Medical Coverage—Workmen’s 
sation” hy Stefan Peters 
“Recent Developments in 
pensation Rate-Making”’ by 
Tr. Messrs. 


Coverage 


Compen- 


New York 
Roger A 
Johnson are both 
New York 


Com- 


Tohnson, 


Peters and with 


the Compensation Rating Board, 


New Members of Council 


Activities of the Society are directed 
by an executive council to which were 
elected the following: Russell P. God- 


dard, American Mutual Liability, three 
vears; Paul Dorweiler, actuary, Aetna 
Casualty & Surety, three years: Charles 
M. Graham, associate actuarv, State In- 
surance Fund, New York, three vears: 
Tohn A. Mills. secretary and actuarv 
Lumbermens Mutual Casualty, and 
American Motorists, two years; Arthur 
FE. Cleary, actuary, Massachusetts Insur- 
ance Denartment, one year. 
The Society welcomed 
half a dozen or more new Associates by 
examination and three new Fellows. The 
Associates are Bruce Batho, assistant 
actuary, Illinois Insurance Department; 


John M, Blackall, Monarch Life, Spring- 


into its fold 


Perryman’s Address on Averaging 
Sets Pace; Formal Papers Read 


Francis S. Perryman, scholarly presi- 
dent of the Casualty Actuarial Society, 
directed the attention of his colleagues 
to some fundamental ideas underlying 
the application of the process of averag- 
ing to casualty insurance in his address 


at the Society’s annual meeting Novem- 


ber 15 in New York. He also spoke 
of the consequences that follow failure 
to do this averaging properly, his 
thought being that even though there 


is a good deal more to insurance than 
mere averaging the time is now propi- 
tious “in a topsy-turvy world” to study 
that this 


basic process of averaging. 


the considerations underlie 
Mr. Perryman made clear at the out- 
set that he 


tiathematic 


was not going to discuss 


averages, arithmetic, geo- 


metric or unweighed = or 
the fact that 
in order to take care of the many varie- 
that arise even 
major of insurance it 
to set up a large number 
Various devices have been 
developed to keep the number of 
separate classes within manageable limits 
and among them are the basic rate ap- 
plying to each class and the familiar 
instruments of schedule, experience and 
merit rating. Thus, he said, our scheme 
for application of averaging to develop- 
ing rates for individual risks consists of: 


Three Points to Consider 


(a) First of all deciding the overall 
amount we should collect for all the 
risks to be insured—in other words, de- 
termining the rate level. 

(b) Dividing the risks into broad 
groups or classes each with an exposure 
base and determining how much is to 
come from each—in other words, fixing 
the relativity of rates between the in- 
dividual classes. 

(c) Fitting the rates to the individual 
risks in each class by the use of sched- 
ule, experience or merit rating or other 
appropriate device. 

In outlying this procedure Mr. Perry- 
man explained that it represented a 
theory primarily applicable to commer- 
cial insurance and “may require modifi- 
cation for social insurance.” He then 
considered the expense portion of insur- 
ance premiums, pointing out that the 
theory of averaging he had outlined was 
concerned only with the proper premium 
for insurance hazard or, in other words, 
with the pure premium. The insurance 
carrier necessarily must determine not 
only the amount of its expenses but 
also the incidence of these expenses and 
how expenses should be charged against 
the various risks. One of the points 
he made was this: 

“In general a proper allocation of ex- 
penses—whether to major lines of insur- 
ance or to particular classifications with- 
in a line or to particular states or other 
territorial divisions or to particular types 


harmonic, 


weighed. He brought out 


ties of risks in respect 


to a single kind 
Is necessary 


of classes. 





field, Mass.; Eli A. Grossman, United 
States Life; Roger A. Johnson, Jr., Com- 
nensation Insurance Rating Board, New 
York; Robert G. Kelly, New Amsterdam 
Casualty, Philadelphia, Pa.; Stefan 
Peters, Compensation Insurance Rating 
Board, New York, and Norman Rosen- 
berg, N. J. Department of Banking and 
Insurance, 

New Fellows by examination include 
George B. Elliott, compensation actuary, 
Pennsylvania Insurance Department; 
larvis Farley, Massachusetts Indemnity ; 
Sevmour E, Smith, Travelers. 

Total membership of the Society 
stands at 305, including those newly en- 
rolled, and consists of 175 Fellows and 
130 Associates, Secretary-Treasurer Fon- 
diller reported. 


of individual risks—cannot be made from 
theoretical considerations or by taking 
even enormous quantities of thought. A 
great amount of investigation has to be 
undertaken.” 


Competition a Powerful Check 


The speaker pointed out that a very 
powerful check on the expense portion 
of insurance premiums was the salutary 
effect of competition, and said that it 
operates not only in the direction of 
acting as a curb on tlre level of ex- 
penses but also in “requiring us to give 
continual attention to the proper appli- 
cation and use of principles in the aver- 
aging process as regards loss and ex- 
pense portions of insurance premiums.” 
He held that competition makes its ef- 
fect felt in casualty insurance in the 
same way as in any other field: if the 
price is too high the business goes else- 


where. Thus, competition operates to 
correct two kinds of conditions, (1) 
where the whole level of rates is too 


high, and (2) where the rates are not 
fair or equitable as between the various 
risks, i.e., where the averaging has not 
been properly done. 

Summarizing his points as to the pres- 
ent state of the application of proper 
averaging conceptions to casualty in- 
surance rates he said: 
that as far as the 
considerable 


“It appears loss portion 
of the rate is 
has been made but that we have not got so far 


However, 


concerned progress 
in regard to the expense provisions. 
it is gratifying to note that continued attention 
is being given to the equitable charging of ex- 
of the points I have 
that the whole of the 
should be based on sound and equitable averag- 


penses. One desired to 


emphasize is premium 


ing, it being just as important to get the ex- 
pense loading equitably applied as it is in the 
Consistent use of 
that 


tion should be given to any other factors that 


case of the loss provisions. 


this principle would require similar atten- 
enter into the make-up of the final cost to the 
insured. To give just one example: the dividends 


of participating companies should be appor- 
tioned in equitable recognition of the sources of 
the profits: as in the case of expense loadings 
the practice to date appears in general to make 
the dividends flat percentages of premiums al- 
though it is by no means certain that this is 
the most equitable procedure.” 

Among formal papers presented at the 


meeting two are summarized as follows: 
Cahill on Excess Coverage 


James M. Cahill, actuary in the Com- 
pensation Rating Board, New York, pre- 
sented the subject of “Excess Coverage 
(Per Accident Basis) for Self-Insurers 
of Workmen’s Compensation in the 
State of New York,” and his paper was 
supplemented by many exhibits. Its 
purpose was to outline the developments 
that have taken place in New York 
since the preparation of a paper on the 
same subject by Paul Dorweiler, Aetna 
Casualty & Surety in 1927. He outlined 
in considerable detail the study recently 
made by the actuarial committee of the 
New York Board for excess insurance 
per accident. 

Mr. Cahill reached the following con- 
clusions: “The proposed rate making 
method has no official status as yet be- 
cause the material has not been filed 
with the Insurance Department. The fil- 
ing has been delayed because further 
consideration is being given to certain 
legal aspects in connection with this 
form of coverage, in view of the pro- 
visions of section 54, subdivision 4 of 
the New York Workmen’s Compensa- 
tion Law. Nevertheless, the indications 
of this study and the rate making 
method evolved may be of interest to 
the members of the society since this 
form of coverage has application else- 
where. 


Farley on “Non-Can.” Disability 


A 1940 view of noncancellable dis- 
ability insurance was presented by Jarvis 
Farley, actuary and assistant treasurer, 


° 


Informal Discussion 


(Continued from Page 28) 


New York. Furthermore, he thoy ht 
it would be difficult to administer a 
act. 


Safe Driver Reward Experience 

Coming to the experience on the safe 
driver reward plan, three actuaries, all 
representing large companies, thought 
this plan had worked out well, that ; 
has had a beneficial effect in opening 
the eyes of the companies to the oo 
sibility of a more extended classification 
system, and in bringing in business pre- 
viously not insured, 

The multi-split experience rating plan 
a new development in workmen’s com. 
pensation, also came in for discussion 
Telling of its present status. J. J. Smick 
of the National Council on Compensation 
Insurance, said the plan after being 
tentatively approved by two-thirds of the 
supervisory officials entrusted with 
authority over compensation rates, had 
been formally adopted by the Council 
It is now being filed along with regular 
annual rate revisions. Two states, Utah 
and Wisconsin, have already directed 
that the plan be put into force ag of 
the first of 1941. 

Purely actuarial was another question: 
Is there any actuarial justification for 
the existence in certain lines such as 
products liability, etc, of aggregate 
limits independent of risk size? The 
opinion was voiced by several that there 
should be structurely some relation of 
the aggregate limit to the size of the 


risk. But it was pointed out that in 
the lines mentioned most of the big 
risks where the problem is of chief 


importance are “A” rated. 
As the afternoon drew to a close this 
question was put: Do present methods 
of allocating expenses by lines of in- 
surance, as reflected in the annual state- 
ment blank, produce sound results? In 
response H. O. Van Tuyl, chief account- 
ant, London Guarantee & Accident, re- 
ferred to a study that has been made 
of methods of analyzing underwriting 
expenses, and said that, while in partic- 
ular items of expense standard methods 
of allocating cost may be possible, the 
chances are that no single method could 
be laid down for general application. 
Finally, the part which the Casualty 
Actuarial Society and its members in- 
dividually might be expected to play in 
the development of social insurance was 
brought to the fore. Participants  in- 
cluded W. R. Williamson of the Social 
Security Board, Washington, D. C. It 
was indicated that in some cases those 
interested in developing social insurance 
plans had conceived a distaste for the 
introduction of actuarial methods. On 
the other hand, there had been in other 
cases inquiries for information and as- 
sistance from the Society. 


3oston. His 








Massachusetts Indemnity, 
conclusions were as follows: 

“Despite an arduous history, noncan- 
cellable disability insurance is being un- 
derwritten today with apparent success 
by a small number of companies. This 
paper presents the author’s views of the 
reasons why the coverage written today 
seems to be succeeding despite earlier 
misfortunes. The major reason lies in 
the treatment of the moral hazard, both 
in underwriting and in the policy forms 
themselves. The limit placed on todays 
“non-can” indemnities, as opposed to the 
unlimited life income in earlier policies, 
is a substantial factor in making it pos 
sible to underwrite the insurance. 

Attention to details and adherence to 
strict standards of underwriting are 
essential to successful underwriting, am 
the author believes that this will have 
the effect of restricting the conduct 0 
“non-can” to those companies who make 
it their sole line or who subordinate their 
other lines entirely to it as their majo 
endeavor. The paper analyzes various 
aspects of underwriting practice, reviews 
the underlying actuarial formulae, an¢ 
closes on the theme that the future 
“non-can” lies in a full understanding 
of the field. 
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Accident éx Health on Vews 


received reports from various committee 
chairmen including Treasurer Mike Gur- 











n, W. Pope Elected 


N » 2 Club President ian, U. S. Casualty; Secretary Irving 
° Kick, L. & L. Indemnity; Vice-President 
W. J. Jeffrey, Royal Indemnity; L. W. 


stH ANNIVERSARY MEETING 


Winslow, Fireman’s Fund Indemnity. 
Mr. Hammer also announced acceptance 
by the National A. & H. Association of 
the New York club’s application for af- 
filiation with that organization, 


5, M. LaMont, H. G. Helm Special 
Guests at Dinner; Reminiscences of 
Early Days Entertain Crowd 
The fifteenth anniversary of the Acci = wa 
dent & Health Club of New York was 
cedebrated Tuesday evening at Hotel 

Helmont Plaza by one of the best turn- 
outs of the year. Many of the charter 
members of the club were on hand and 
tyo of its honorary _members “Stewart 
Vf. LaMont, retired vice-president of the 
\etronolitan Life, and Harry G. Helm, 
advertising manager ot the Glens Falls. 
Most impressive point of the evening 
came with the memorial tribute paid to 
leparted members of the organization by 
Secretary LeRoy Clark, Hooper-Holmes 
Bureau, Inc. During the past week Louis 
D. Muller succumbed to a heart attack 
and he was missed by many All rose 
for an impressive minute of silence. 

Spot news of the meeting was the 
acceptance by the club of the nominat- 
ing committee’s selection of new offcers 
for the coming year. President will be 
Robert W. Pone, Employers’ Liability ; 
frst vice-president in charge of arrange- 
ments, William F. Casey. Accident & 
Casualty ; second vice-president in charge 
of education, George T. Beyers, Massa- 
chusetts Bonding ; third vice-president in 
charge of membership, W. H. Schmidt, 
Travelers; treasurer, James J. Farrell, 
Metropolitan Life; assistant treasurer, 
Howard A, Slayback, O'Hanlon Renorts, 
and secretary. F. J. Kramer United 
States F. & G. Nominated from the 
foor as new executive committee mem- 
hers were B. Herbert Reeves, Lovalty 
Group; Charles J. Haight, Metropolitan 
Life, and Julius I.. Ullman, W. L. Per- 
rin & Son, Inc. They were unanimously 
elected, 

Human interest was provided by the 
rendition early in the evening of piano 
selections by Clement Demsey, Trav- 
elers, and musical saw numbers bv Vice- 
President W. J. Jeffrey, Royal Indem- 
nity. Then came reminiscences from old 
timers present including Harry G. Helm, 
James R. Garrett, National Casualty. the 
club’s first president, and Stewart M 
LaMont. Mr. Helm credited Harry 
Miller, now with the Great American In- 
demnity, as having been the prime mover 
in organizing the club. Another organ- 
wer was Fred G. Burgoyne, now with 
New Amsterdam Casualty. Both pound- 
ed the pavements seeking members, met 
with opposition but, with tenacity of 
Purpose, succeeded in getting together 
twenty-nine charter members. Mr. Helm 
also did his share. 

“Jimmy” Garrett said that he took the 
presidency in the club’s first year “he- 
cause nobody else wanted the iob.” He 
recalled that he was also the secretary 
of the organization which existed prior 
fo formation of the present club. “We 
really needed a club in those days,” he 
said, “but the trouble was that we were 
all suspicious of the other fellow.” 
Gradually that feeling wore off and to- 
day the Accident & Health Club has 
earned a definite place in the business 

Stewart M. LaMont, regarded by many 
a dean of the business, spoke of the 
early days of cut-throat competition, fly- 
by-night companies and efforts at claim 
taking, He said the lack of cooperation 
which then existed is in sharp contrast 
ne the cooperative spirit and mutual 
eiptulness of today. He is impressed 
vy the spirit af good fellowship which 
eke of 5 in the A & H. business and 
” t the stabilizing influence of the 
ladies Accident Bureau, Health & 

“ent Conference, National A. & H. 
— and its affiliated local clubs. 
oly Coon tae Wesley Hammer, 

: up, presided at the dinner and 


With this ingenious machine, 


COMPANY 


ufacturers put their products through an 
arduous routine, equivalent to hundreds 
of miles on a paved highway—a mara- 
thon of wear to test endurance. 


This year, the Fidelity and Deposit Com- 
pany of Maryland completes a fifty-year 
journey that has thoroughly tested— 
and proved—its enduring strength and 
soundness. In 1890, as a pioneer in the 
bonding field, FsD won the initial con- 
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“LOU” MULLER DROPS DEAD 


Had Fatal Heart Attack in Restaurant; 
Ran A, & H. Agency Which Will Be 
Continued; His Career 


The untimely death November 14 of 
Muller, 
and health agent in New York City, was 


Louis D. well known accident 
a shock to his many friends. Apparently 
in good health Mr. Muller stayed late 
at the office that day and went out to 
dinner at a downtown restaurant with 
some friends. He dropped dead from a 
heart attack at the dinner table. 
Thirty-nine years old Mr. Muller was 
at the height of his career as an A. & H. 


specialist. His agency, located at 90 John 
Street, is seven years old and has made 
substantial progress. Kenneth R. Thomp- 
son was Mr, Muller’s right hand man in 
the running of the office, recently hav- 
ing been made production manager, and 
he will continue to manage the agency. 

Mr. Muller is survived by his wife, 
his sister, and parents. Funeral services, 
attended by a number of his friends in 
A. & H. circles, were held Monday morn- 
ing at the funeral parlors of R. Stutz- 
mann & Son, Inc. of Ridgewood, Queens. 
He made his home in Elmhurst, L. ]. 

Mr. Muller’s reputation “on the street” 
as one of the best posted men in 
A. & H. business. 


was 
the 





shoe man- 


BURGLARY AND G 





fidence of businesses and banks, solely 
on the founders’ integrity. Today, a 
record half a century long of meeting its 
obligations promptly and fully is con- 
clusive evidence that such confidence 
was not misplaced. 


Close personal cooperation with its 
agents through 52 strategically-placed 
field offices is another reason why the 
FD transacts a larger fidelity and surety 
business than any other company. 
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New Opportunities for Accident and 


Need for familiarity with rapidly 
changing conditions in the accident and 
health business was emphasized by F. B 
\lldredge in his recent address before 
the California State Accident & Health 
Club in San Francisco. He is accident 
and health superintendent for Occidental 
Life, Los Angeles, and an important 
figure in accident and health insurance 
activities both on the Pacific Coast and 


nationally. He says that in this busi 
ness one cannot stand still; one must 
change pace easily as times change. The 
whirl of changing events keeps one on 


the alert and that state of alertness 1s 
beneficial. The insurance world is cer- 
tainly up on its toes now, he declared, 
but not altogether because of its own 
eft rts 

Public relations _— been neglected 
too long, Mr. Alldredge declared. The 
nonprofit hospital rece A wae came into 
being. The insurance companies found 
that they did not own the accident and 
health insurance field. To attempt to dic- 
tate to the public what it may buy, ac- 
cording to the insurance man’s ideas of 
what they wish to sell, is to open the 
door to outside competition. “And did 
we open the door!” said Mr. Alldredge. 

Hospital Business 

The hospital associations took one of 
the companies’ “frills” and sold it to 
millions, the speaker continued: “The 
hospitals have assured themselves of 
full capacity business. Only about 1% 
of all disability lands a man or woman 
in a hospital. What does the other 99% 
get for its money? 

“The popularity of these plans is wan- 
ing, partly because of the inadequacy 
of hospital service alone, curtailment of 
benefits and increased cost, and partly 
because of more desirable hospital or 
full coverage policies, which regular in- 
surance companies are pushing aggres- 
sively 

“We can, by effective advertising and 
sales campaigns, capitalize on public in- 
terest in hospital protection, as a basic 
appeal in the sale of complete protection 
programs, which only regular insurance 
companies are able to underwrite. 

“Non-Stop” Income 

“We must begin to do a real selling 
ob. We know what the public needs 
what it wants? The people want more 


than hospital services. They want and 
must have adequate all-around protec- 
tion. They need and can buy from us 


better hospital service, and what is more 
important, they can buy from us (what 


| tal associations can’t sell) indemnity 

for every day of interrupted income 

a ‘non-stop income’, if you please; plus 
ric al benefits, plus death benefit and 


limb indemnity and plus this and 
“ws thet 


“Surely, we did not realize what a 
derful public service we have been 
rendering We have neglected to tell 
the world in an adequate way what a 
blessing accident and health insurance 
in e of need. We can’t tell the 
tblic what the cost of an accident or 
a sickness may be, but we can tell them 
vy insignificant the cost of accident 
and health protection is, compared with 
the cost of not having it. So, let’s profit 
by the lesson in merchandising, by doing 
1 


a real job in merchandising our vastly 
uperior protection 
Future Problems 

vow, if we are awake after taking 
hat jolt from the hospital associations, 
we must stay awake on this subject of 
public relations in every sense. In at- 
tacking future problems _ offensively, 
there are certain things we can do. 
“First, we must realize that with at 
least one million men drafted into ser- 
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vice, our reserycir of prospects is parti- 
ally drained; but not so much as it might 


appear, because many of these men will 
appears, DeCREES . senor niches 90 John Street New York, N. 


not have reached the prospect stage 
cause of low income, unemployment or 
youthful unwillingness to invest a few 








dollars today to ease future ills . ie : “e a 

Q a} ahs. ing, right up to the gates of war, if that COUNCIL M 

“Second, we must consider that cums I . EMBERS NAMED 

through en of a de- “Hence, lapsation will be minimized Ontario Fire and Casualty Agents’ Aw 

" lh igi etait ae i me “ill be and a policyholder kept on the books Appoints Members to Serve ‘ 

oe re men now unemp eles. Palen 2 temporarily if not permanently. While in Five Territories 

wa te teen a piece probability and frequency of acci- Charles Priestman, secretary of 

oes a dents will show an upward trend, these Seite Wis 1 ae Y of the 
More Buying Power tendencies will be partially offset by the ntario Fire and Casualty Insurance 


o . - . .? 4 4 $ 
superior quality of medical care and Agents’ Association, 


“Third, we can anticipate with satis- é a . é 
more accessible hospitalization, in case names of the council n 


faction, the probability that the average 
wage scale will doubtless show a steady 
rise, and that working hours may be 
lengthened, resulting in greater buying 


demic, such as the influenza of the 
World War days, if realized, would 


has issued the 
1embers who wil 


of either accident or sickness. An epi-  cerye for the next year. They folloy 
Territory 1, under V 
naturally have an adverse effect on our W. Dunlop, Kingston; 


ice-President A. 
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stance. we must eo back beyond this tiers effort sa meet situations arising 
, out of present day and future condi- 


ville; M. D. Cline, Cornwall; B, ¢. 


‘ : : . 
caepression, recession or suppression A rs 

(whatever you call it) which has been tions.” Robertson, Kingston; J A. N. Mercier, 
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the experience of the next few years will 
bear considerab . resemblance to those 
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broadening their policies by amending aaasioned from the shelf to the con- H. J. Overend, Orillia; E. L. Whitel 
the war exclusion clause or broadening sumer, are all translated into profits. and L. Peacock, Oshawa; Geo. Menzies 
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